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1. INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your C idea CM7800 Plus 10-
inch Smart Tablet. Please read this manual thoroughly before operating the device and retain it for future
reference.

The C idea CM7800 Plus is a versatile 10-inch smart tablet featuring a WVGA IPS touch screen with HD
(1280*800) resolution. It is powered by a Quad-Core processor and runs on Android 12.0. The tablet
supports 5G LTE and Wi-Fi connectivity, and includes dual SIM capabilities.

2. PACKAGE CONTENTS

Upon opening the package, ensure all the following items are present:

C idea CM7800 Plus Smart Tablet

Bluetooth Keyboard

Dual Mode Wireless Mouse

Protective Case

Tempered Glass Protection

Charging Cable (Type-C)

Power Adapter (5V/2A)

Touch Pen

Key Ring

User Manual (this document)

Other accessories as specified on the packaging.
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Figure 2.1: The C idea CM7800 Plus tablet shown with its various included accessories, such as the Bluetooth keyboard,
wireless mouse, protective case, and charging components.

3. PRODUCT OVERVIEW

Familiarize yourself with the physical components of your tablet.

Figure 3.1: Front view displaying the 10-inch screen and rear view showing the camera module and tablet back panel.



Figure 3.2: Various side profiles of the tablet, illustrating the placement of buttons, ports, and the slim body design.

Figure 3.3: Close-up of the tablet's rear panel, showing the C idea logo, camera array, and regulatory markings.

3.1. Physical Components

Display: 10-inch WVGA IPS Touch Screen.

Front Camera: Located above the screen.

Rear Camera: Located on the back panel, includes flash light.



Power Button: Typically on the side, used to power on/off or wake/sleep the device.

Volume Buttons: Typically on the side, used to adjust audio volume.

Type-C Port: For charging and data transfer.

SIM/SD Card Slot: For inserting Nano SIM cards and expandable memory.

Speakers: Dual speakers for audio output.

4. SETUP

4.1. Charging the Tablet

1. Connect the Type-C charging cable to the tablet's Type-C port.

2. Connect the other end of the cable to the provided power adapter.

3. Plug the power adapter into a wall outlet.

4. Allow the tablet to charge fully before first use. The battery indicator on the screen will show charging
status.

4.2. Inserting SIM Cards and Expandable Memory

The tablet supports Dual Nano SIM cards and expandable memory up to 32GB.

1. Locate the SIM/SD card slot on the side of the tablet.

2. Use the provided SIM ejector tool (if applicable) to open the tray.

3. Carefully place the Nano SIM card(s) and/or microSD card into the designated slots on the tray.
Ensure correct orientation.

4. Gently push the tray back into the tablet until it clicks into place.

4.3. Initial Power On and Setup

1. Press and hold the Power button until the C idea logo appears on the screen.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi
connection, and Google account setup.

4.4. Connecting to Wi-Fi

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired Wi-Fi network from the list.

4. Enter the network password if prompted, then tap Connect.

4.5. Connecting Bluetooth Accessories (Keyboard, Mouse)

1. Ensure the Bluetooth keyboard and mouse are powered on and in pairing mode (refer to their
respective manuals for specific instructions).

2. On your tablet, go to Settings > Connected devices > Bluetooth.

3. Toggle Bluetooth On.

4. Tap Pair new device.

5. Select the keyboard or mouse from the list of available devices and follow any on-screen pairing
instructions.

5. OPERATING THE TABLET



5.1. Basic Navigation

Tap: To select an item or open an application.

Touch and Hold: To access contextual menus or move icons.

Swipe: To scroll through screens or lists.

Pinch-to-Zoom: To zoom in or out on images and web pages.

5.2. Using the Camera

The tablet features an 8.0MP front camera and a 13.0MP rear camera with flash.

1. Open the Camera application from the home screen or app drawer.

2. Tap the camera icon to switch between front and rear cameras.

3. Tap the shutter button to take a photo or start/stop video recording.

4. Adjust settings like flash, timer, and mode as needed.

5.3. Face Unlock

To set up Face Unlock for convenient access:

1. Go to Settings > Security & privacy > Face unlock.

2. Follow the on-screen instructions to register your face.

3. Ensure you are in a well-lit environment during registration.

5.4. Network Connectivity (5G LTE)

If you have inserted a Nano SIM card with an active data plan, your tablet can connect to 5G LTE, 4G, 3G,
or 2G networks.

1. Ensure your SIM card is correctly inserted and activated.

2. Go to Settings > Network & internet > Mobile network.

3. Verify that Mobile data is turned On.

4. You can select your preferred network type (e.g., 5G/4G/3G auto) in the network settings.

6. MAINTENANCE

6.1. Cleaning the Tablet

Power off the tablet before cleaning.

Use a soft, lint-free cloth, slightly dampened with water or a screen cleaner, to wipe the screen and
body.

Avoid using harsh chemicals, abrasive materials, or excessive moisture.

6.2. Software Updates

The tablet runs on Android 12.0. While the manufacturer states "none updated" for the OS version, it is
generally good practice to check for available system updates to ensure optimal performance and security.
If updates become available, you can typically find them under Settings > System > System update.

6.3. Storage Management

To maintain optimal performance, regularly manage your tablet's storage.

Delete unnecessary files, photos, and videos.



Uninstall unused applications.

Utilize the expandable memory (microSD card) for storing media files.

Check storage usage in Settings > Storage.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your tablet.

7.1. Tablet Not Powering On

Ensure the tablet is sufficiently charged. Connect it to the charger for at least 30 minutes.

Try pressing and holding the Power button for 10-15 seconds to force a restart.

Verify that the charging cable and adapter are working correctly.

7.2. Wi-Fi Connectivity Issues

Ensure Wi-Fi is enabled on the tablet (Settings > Network & internet > Wi-Fi).

Restart your Wi-Fi router.

Forget the network and reconnect by re-entering the password.

Move closer to the Wi-Fi router.

7.3. Slow Performance

Close unused applications running in the background.

Clear cache data for frequently used apps.

Free up storage space by deleting unnecessary files.

Restart the tablet.

7.4. SIM Card Not Detected

Ensure the SIM card is correctly inserted into the tray.

Restart the tablet after inserting the SIM card.

Verify that the SIM card is active and not damaged.

8. SPECIFICATIONS

Model Name CM7800 Plus

Brand C idea

Display Size 10 Inches

Screen Resolution 1280 x 800 pixels (WVGA IPS HD)

Operating System Android 12.0 (none updated)

Processor MTK6735 Quad-Core

RAM 8GB (actual running speed lower)

Internal Storage 512GB (actual storage lower)



Expandable Memory Up to 32GB (microSD)

Network Connectivity 2G, 3G, 4G, 5G LTE, Wi-Fi (2.4G)

SIM Type Dual Nano-SIM

Bluetooth Yes

Front Camera 8.0 Megapixels

Rear Camera 13.0 Megapixels (with Flash Light)

Battery Capacity 6000mAh Lithium Polymer

Average Battery Life Up to 5 hours (video playback)

Charging Port Type-C

Power Input 5V/2A

Dimensions (L x W x H) 240.6 x 159.4 x 8.0 mm (10.8mm Slim Body)

Item Weight 1.6 Kilograms

Special Features Face Unlock, Durability

Note: Actual running speed and storage capacity may be lower than advertised due to system software and pre-installed
applications. Battery life varies based on device settings and usage.

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included in your product
package or contact C idea customer service through their official channels. Keep your purchase receipt as
proof of purchase for warranty claims.

For further assistance, visit the C idea Store on Amazon.

Related Documents - CM7800 Plus

C Idea CM861 Tablet PC User Manual
User manual for the C Idea CM861 Tablet PC, covering safety precautions, basic operations,
battery management, OTG functionality, PC connectivity, and FCC compliance.
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C Idea CM9100 Tablet PC User Manual and Safety Guide
Comprehensive user manual for the C Idea CM9100 Tablet PC, covering setup, operation, safety
precautions, connectivity (OTG, PC connection), and FCC compliance.

C Idea Tablet User Manual and Safety Information
Comprehensive user manual for the C Idea tablet, covering device operation, charging, OTG
functionality, PC connectivity, and FCC compliance.

Lenovo Idea Tab Plus (TB361FU) Produktdatenblatt & Technische Spezifikationen
Umfassendes Produktdatenblatt und detaillierte technische Spezifikationen für das Lenovo Idea
Tab Plus (TB361FU) Tablet, einschließlich Energieeffizienz, Reparierbarkeitsindex, Konnektivität
und Leistung.

Lenovo Idea Tab Pro User Guide
Comprehensive user guide for the Lenovo Idea Tab Pro (TB373FU), covering setup, features,
settings, accessibility, and safety information. Learn to maximize your device experience.

IDEA WI-FI USB Module User Manual for Air Conditioners
User manual for the IDEA WI-FI USB module, providing instructions for installation, setup, and
remote control of IDEA Pro series air conditioners via the AC Freedom mobile application.
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