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1. INTRODUCTION

Thank you for choosing the Goldair Stainless Steel 4 Burner Gas Hob. This appliance is designed for efficient and
reliable cooking, featuring a durable stainless steel construction and robust cast iron pan stands. This manual
provides essential information for the safe installation, operation, maintenance, and troubleshooting of your new gas
hob.

Key features include:

Heavy stainless steel construction for durability and heat resistance.

Four high-performance gas burners.

Sturdy cast iron pan stands for stable pot placement.

Easy-to-clean, stain-resistant surface.

2. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the appliance. Retain this manual for future reference. Improper
installation, adjustment, alteration, service, or maintenance can cause injury or property damage. Refer to this
manual. For assistance or additional information, consult a qualified installer, service agency, or the gas supplier.

Gas Safety: Ensure proper ventilation. Do not store or use gasoline or other flammable vapors and liquids in
the vicinity of this or any other appliance.

Installation: Installation must be carried out by a qualified and registered gas installer in accordance with local
regulations and standards.

Children: Keep children away from the appliance during operation and cooling.

Hot Surfaces: Burners and surrounding areas become hot during use. Avoid touching hot surfaces.

Ventilation: Always ensure adequate ventilation in the kitchen area when the gas hob is in use.

Regulator Output Pressure: The appliance requires a regulator output pressure of 2.8kPa. Ensure the
correct regulator is used.

3. SETUP AND INSTALLATION
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The installation of this gas hob must be performed by a certified gas technician to ensure compliance with all local
safety standards and regulations. Incorrect installation can lead to serious hazards.

3.1 Unpacking

Carefully remove the hob from its packaging.

Check for any damage during transit. If damage is found, do not install and contact your supplier.

Ensure all components are present: hob unit, cast iron pan stands, burner caps, and control knobs.

3.2 Gas Connection

The gas supply connection must be made by a qualified gas installer.

Ensure the gas type (LPG or Natural Gas) matches the appliance specifications.

The required regulator output pressure is 2.8kPa.

After connection, check for gas leaks using a soapy water solution. Never use an open flame.

3.3 Placement and Ventilation

Install the hob in a well-ventilated area.

Ensure adequate clearance from combustible materials as per local building codes.

The hob should be installed on a stable, heat-resistant countertop.

An overhead view of the Goldair Stainless Steel 4 Burner Gas Hob, showcasing its four gas burners with cast iron pan stands and
the side-mounted control knobs.

4. OPERATING INSTRUCTIONS

Before first use, ensure all packaging materials are removed and the hob is clean.



4.1 Lighting a Burner

1. Place a suitable cooking utensil on the cast iron pan stand over the desired burner.

2. Push down and turn the corresponding control knob counter-clockwise to the 'High' flame setting (indicated by
a large flame symbol).

3. Hold the knob down for a few seconds to allow the flame to ignite. If the burner does not light, release the knob
and repeat the process.

4. Once lit, you can adjust the flame intensity by turning the knob between the 'High' and 'Low' flame settings
(small flame symbol).

5. To turn off the burner, turn the control knob clockwise to the 'Off' position (dot symbol).

4.2 Using Cookware

Always use cookware appropriate for the size of the burner.

Ensure the flame does not extend beyond the base of the pot or pan.

The cast iron pan stands are designed to support heavy pots steadily.

5. CLEANING AND MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Goldair Gas Hob.

5.1 Daily Cleaning

Always ensure the hob is cool before cleaning.

Wipe down the stainless steel surface with a soft cloth dampened with warm, soapy water.

For stubborn stains, use a non-abrasive stainless steel cleaner.

Dry thoroughly with a clean, soft cloth to prevent water spots. The surface is made from stain-resistant material
for easy cleaning.

5.2 Burner Components

Remove the cast iron pan stands, burner caps, and burner heads.

Wash these components in warm, soapy water. For heavily soiled parts, a mild degreaser can be used.

Ensure all parts are completely dry before reassembling. Blocked burner holes can affect flame quality.

5.3 General Care

Avoid using abrasive cleaners, scourers, or harsh chemicals as they can damage the stainless steel finish.

Regularly check the gas hose for any signs of wear or damage. If any damage is observed, contact a qualified
technician immediately.

6. TROUBLESHOOTING GUIDE

Before contacting customer service, please refer to the following troubleshooting table for common issues.

Problem Possible Cause Solution

Burner
does not
light

No gas supply
Igniter not sparking
Burner components
wet or blocked

Check gas cylinder/supply valve
Ensure control knob is pushed down fully
Clean and dry burner components



Uneven
flame

Burner holes
blocked
Burner cap
incorrectly placed

Clean burner holes with a brush
Ensure burner cap is seated correctly

Gas smell
detected

Gas leak
Immediately turn off gas supply. Open windows. Do not operate electrical
switches. Contact a qualified gas technician.

Control
knob stiff

Food debris or
grease buildup

Clean around the control knob base. Do not force.

Problem Possible Cause Solution

7. PRODUCT SPECIFICATIONS

Feature Specification

Brand Goldair

Model Number GSGH-400A

Colour Silver

Material Stainless Steel

Number of Burners 4

Special Feature Gas

Regulator Output Pressure 2.8kPa

Product Dimensions (D x W x
H)

62D x 56W x 16H centimetres

Item Weight 10 kg

Included Components 1 x Goldair Stainless Steel 4 Burner Gas Hob

8. WARRANTY AND SUPPORT

Spare part information for this product is not available or provided at this time. For any service, repair, or warranty
claims, please contact your retailer or the Goldair customer support directly. Ensure you have your proof of
purchase and model number (GSGH-400A) ready when making inquiries.

Always ensure that any repairs or servicing are carried out by qualified personnel to maintain safety and product
integrity.

© 2023 Goldair. All rights reserved.
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