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Easyfone Prime-A1 Pro 4G Flip Phone User Manual

Model: Prime-A1 Pro

Brand: Easyfone

1. INTRODUCTION

Welcome to the user manual for your new Easyfone Prime-A1 Pro 4G Flip Phone. This phone is designed with ease of
use in mind, featuring large buttons, a clear display, and essential functions for reliable communication. It is particularly
suited for users who prefer simplicity and accessibility in their mobile device.

This manual provides detailed instructions on how to set up, operate, maintain, and troubleshoot your phone, ensuring
you get the most out of its features. Please read this manual carefully before using your device.
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The Easyfone Prime-A1 Pro 4G flip phone, featuring a compact design and an external display for quick information.

2. PackAGE CONTENTS
Before you begin, please check the package contents to ensure all items are present:

o 1 x Easyfone Prime-A1 Pro 4G Flip Phone
e 1 x Charging Station
o 1 x EU Standard Charger



o 1 x Charging/Data Cable

o 1 x User Manual
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The complete package includes the Easyfone Prime-A1 Pro phone, a convenient charging station, an EU standard charger, a
charging/data cable, and a comprehensive user manual.

3. SeTuP GUIDE

3.1. Inserting SIM Card and Battery

To begin using your phone, you need to insert a compatible SIM card (not included) and the battery.

1. Carefully remove the back cover of the phone.

2. Locate the SIM card slot. Insert your 4G compatible SIM card into the designated slot, ensuring the gold contacts
face downwards and the cut corner is aligned correctly.

3. Insert the provided Lithium Metal battery into the battery compartment, aligning the contacts.

4. Replace the back cover until it clicks securely into place.

3.2. Initial Charging

It is recommended to fully charge the phone before first use.

o Connect the charging cable to the EU standard charger.
o Plug the charger into a power outlet.

+ You can charge the phone either directly via the cable or by placing it in the charging station. Ensure the phone is
correctly seated in the charging station for proper contact.

o The battery indicator on the screen will show charging progress. A full charge typically takes a few hours.
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The phone comes with a 1500 mAh battery and a user-friendly charging station, ensuring extended standby time and convenient
recharging.

3.3. Powering On/Off

o To Power On: Press and hold the Power/End Call button (red button) until the screen lights up.

o To Power Off: Press and hold the Power/End Call button until the power-off options appear on the screen. Select
'Power Off' and confirm.

4. OPERATING INSTRUCTIONS

4.1. Making and Receiving Calls

« Making a Call: Enter the phone number using the large keypad buttons and press the Call button (green button).



« Receiving a Call: Simply open the flip phone to answer an incoming call. To end a call, close the flip or press the
End Call button.

HD IPS Screen Display
Easy to Read

The phone features a vibrant 2.4-inch HD IPS main screen and a convenient 1.44-inch external display, both offering clear and easy-to-
read text and icons.

4.2. Using Large Buttons and Display

The Easyfone Prime-A1 Pro is designed with oversized, backlit buttons for easy dialing and navigation. The large font and
icon display on both the main 2.4-inch HD screen and the 1.44-inch external screen ensure readability for all users.



<\ Silicone Keyboard with Big Buttons

The phone features a silicone keyboard with large, tactile buttons, designed for easy and accurate dialing, especially for users with visual or
motor challenges.

4.3. SOS Emergency Function

For emergencies, the phone includes a dedicated SOS button. Pressing and holding this button will automatically dial pre-
set emergency contacts and send them an SMS message with your location, providing quick assistance when needed.
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The dedicated SOS button allows users to quickly alert pre-selected emergency contacts with a call, message, and location information,
providing peace of mind.

4.4. Photo Speed Dial

Assign your most important contacts to speed dial buttons (2-9) with their photos. This allows for quick and easy dialing
by simply pressing the assigned number and seeing the contact's picture.

4.5. Hearing Aid Compatibility (HAC)

The Easyfone Prime-A1 Pro is designed to be compatible with hearing aids (HAC M4/T4 rating), ensuring clear audio for
users with hearing devices. The powerful loudspeaker further enhances call clarity.
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Designed with a loud and clear receiver and a powerful loudspeaker, the Easyfone Prime-A1 Pro ensures conversations are easily heard,
and is compatible with hearing aids (HAC M4/T4).



4.6. Blocking Unwanted Calls

The phone features a call blocking function, allowing you to easily add unwanted numbers (such as scam calls, sales
calls, or unknown numbers) to a blacklist with a simple button press. This helps to prevent nuisance calls.

Your browser does not support the video tag.

This video demonstrates key features of the Easyfone Prime-A1 Pro, including the external screen, flip-to-answer functionality, hearing aid
compatibility, photo speed dial, and the ability to block unwanted calls.

4.7. Other Features

« FM Radio: Enjoy your favorite radio stations on the go.
o Messaging: Send and receive SMS text messages.

« Alarm Clock: Set alarms for reminders.

5. MAINTENANCE

5.1. Battery Care

o Avoid exposing the battery to extreme temperatures.
« Do not puncture, disassemble, or short-circuit the battery.
o Use only the original charger and charging station provided with the phone.

« If the phone will not be used for an extended period, charge it to about 50% and store it in a cool, dry place.

5.2. Cleaning Your Device

o Use a soft, dry, lint-free cloth to clean the phone's surface.
« Do not use harsh chemicals, cleaning solvents, or strong detergents.

« Avoid getting moisture into openings.

5.3. Storage

Store your phone in a dry place away from direct sunlight, extreme temperatures, and humidity. Keep it away from dust
and dirt.

6. TROUBLESHOOTING

If you encounter any issues with your Easyfone Prime-A1 Pro, please refer to the table below for common problems and
their solutions. If the problem persists, contact customer support.

Problem Possible Cause Solution

Phone does Low battery, faulty Charge the battery fully. Ensure the charger and cable are working
not power on  battery/charger correctly.



Problem

Cannot
make/receive
calls

Poor call
quality

Battery drains
quickly

Screen is
unresponsive
or blank

Possible Cause

No SIM card, poor network
signal, SIM card not
activated

Weak signal, interference,
incorrect volume settings

Frequent use, background
features, old battery

Software glitch, physical
damage

7. SPECIFICATIONS

Solution

Ensure SIM is inserted correctly. Move to an area with better signal.
Contact your service provider to verify SIM activation.

Move to an open area. Adjust call volume. Check HAC settings if
applicable.

Reduce usage of power-intensive features. Ensure no unnecessary
applications are running. Consider battery replacement if the battery is
old.

Restart the phone. If the issue persists after a restart, contact customer
support.

Below are the technical specifications for the Easyfone Prime-A1 Pro 4G Flip Phone:

Feature Detail

Brand Easyfone
Model Number Prime-A1 Pro
Color Red

Product Type Flip Phone
Operating System Nucleus OS
Main Screen Size 2.4 Inches
External Screen Size 1.44 Inches
Main Screen Resolution 320 x 240

Connectivity 4G LTE Cellular
RAM Size 64 MB

Memory Storage Capacity 1GB

Battery Type Lithium Metal
Battery Capacity 1500 mAh

Special Features

Wireless Carrier

Charging station, Camera, Hearing aid compatible, SOS, Photo speed dial

All carriers (Unlocked)



8. WARRANTY AND SUPPORT

8.1. Warranty Information

The Easyfone Prime-A1 Pro comes with a 1-year manufacturer's warranty from the date of purchase. This warranty
covers defects in materials and workmanship under normal use. It does not cover damage caused by misuse, accidents,
unauthorized repairs, or normal wear and tear.

Please retain your proof of purchase for warranty claims.

8.2. Customer Support

For any questions, technical assistance, or warranty claims, please contact Easyfone customer support. Refer to the
contact information provided on the product packaging or the official Easyfone website.

When contacting support, please have your product model number (Prime-A1 Pro) and purchase details ready.

© 2024 Easyfone. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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