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Manual

Model: KTHB-TCN-Q

INTRODUCTION

This manual provides essential instructions for the safe and effective use of your Westinghouse Electric
Blanket Controller, model KTHB-TCN-Q. This controller is designed as a replacement unit for compatible
Westinghouse heated blankets. Please read all instructions carefully before use and retain this manual for
future reference.
Important Note: This product is the controller only. The electric blanket is not included.

SAFETY INFORMATION

Always disconnect the controller from the power outlet before cleaning or when not in use.

Do not immerse the controller in water or any other liquid.

Ensure the controller and blanket connection is secure before plugging into a power source.

Do not use if the controller or cord appears damaged. Contact Westinghouse customer support for
assistance.

Keep out of reach of children and pets.

This controller is designed for use with Westinghouse electric blankets only. Using it with other brands
or incompatible blankets may cause damage or safety hazards.

PRODUCT OVERVIEW
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Image: Front view of the Westinghouse Electric Blanket Controller KTHB-TCN-Q. The controller is black with a digital
display and control buttons.

The Westinghouse Electric Blanket Controller KTHB-TCN-Q features multiple heat settings for
personalized comfort. It is designed for easy connection to compatible Westinghouse heated blankets.

SETUP INSTRUCTIONS

1. Prepare the Blanket: Ensure your Westinghouse electric blanket is laid flat on the bed and is free
from any folds or creases that could restrict heat distribution.

2. Connect the Controller: Locate the connector port on your electric blanket. Align the controller's
plug with the blanket's port and push firmly until it clicks securely into place. Ensure the connection is
snug and fully inserted.

3. Plug into Power: Insert the power cord from the controller into a standard 120V AC electrical outlet.
Do not use extension cords or power strips.

4. Initial Check: After connecting, ensure all cables are free from kinks or pinches and are not trapped
between the mattress and bed frame.

OPERATING INSTRUCTIONS

1. Power On: Press the Power button on the controller to turn on the electric blanket. The display will
illuminate, showing the current heat setting.

2. Adjust Heat Setting: Use the Up and Down arrow buttons (or similar controls, depending on
controller design) to cycle through the available heat levels. Select your desired warmth.

3. Pre-heating: For best results, turn on the blanket 15-30 minutes before use to allow it to pre-heat.

4. Power Off: Press the Power button again to turn off the electric blanket. The display will turn off.



Note: This controller features multiple heat settings. If the blanket is left on for an extended period, it may
automatically shut off to prevent overheating. If this occurs, turn the controller off, unplug it from the wall,
wait a few minutes, then plug it back in and restart.

MAINTENANCE AND CARE

Cleaning the Controller: Disconnect the controller from both the blanket and the wall outlet. Wipe
the surface of the controller with a soft, damp cloth. Do not use abrasive cleaners or immerse the
controller in water.

Blanket Care: Refer to your electric blanket's specific care instructions for washing and drying.
Always disconnect the controller from the blanket before washing the blanket.

Storage: When not in use, ensure the controller is disconnected from the blanket and power outlet.
Store the controller and blanket in a cool, dry place, away from direct sunlight and heavy objects that
could damage the wiring.

TROUBLESHOOTING

Problem Possible Cause Solution

Controller
does not
turn on.

Not plugged in; loose
connection; power
outage.

Ensure the power cord is securely plugged into a working outlet. Check
the connection between the controller and the blanket. Verify power to
the outlet.

Blanket is
not
heating.

Low heat setting;
blanket
folded/bunched;
internal safety
shutdown.

Increase the heat setting. Ensure the blanket is spread flat. If the
controller shut off, unplug it, wait a few minutes, then reconnect and
restart.

Controller
displays
an error
code.

Internal fault;
overheating; blanket
malfunction.

Turn off the controller, unplug it from the wall, and disconnect it from
the blanket. Wait 5-10 minutes. Reconnect everything securely and try
again. If the error persists, contact customer support.

If troubleshooting steps do not resolve the issue, do not attempt to repair the controller yourself. Contact
Westinghouse customer support.

SPECIFICATIONS

Feature Detail

Brand Westinghouse

Model Number KTHB-TCN-Q

Color Black

Product Dimensions 1 x 1 x 1 inches (Controller unit only)

Manufacturer Westinghouse



Compatibility
Suitable for Twin, Full, Queen, King Size Westinghouse Heated Blankets
(check blanket model for compatibility)

Feature Detail

WARRANTY INFORMATION

Specific warranty details for the Westinghouse Electric Blanket Controller KTHB-TCN-Q may vary. Please
refer to the warranty card included with your original purchase or visit the official Westinghouse website for
the most current and detailed warranty information. Keep your proof of purchase for warranty claims.

CUSTOMER SUPPORT

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact
Westinghouse customer support. Contact information can typically be found on the Westinghouse official
website or on the product packaging.
Online Support: Visit the Westinghouse Store on Amazon

© 2024 Westinghouse. All rights reserved.

https://www.amazon.com/stores/Westinghouse/page/6747B468-BFA3-47CA-ACC8-B4B1241A019B
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