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1. INTRODUCTION

Thank you for choosing the iZEEKER 4K WiFi Dashcam. This manual provides essential information for setting up, operating, and
maintaining your device. Please read it thoroughly before use to ensure optimal performance and safety.

Product Overview

The iZEEKER iD400 NEW is a high-performance 4K UHD dashcam designed to capture clear and bright videos with its advanced
sensor and F1.8 large aperture. It features a 3-inch IPS screen for easy operation and playback, G-sensor for emergency
recording, intelligent loop recording, and 24-hour parking monitoring (requires hardwire kit, not included).
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Image 1.1: iZEEKER 4K WiFi Dashcam with included 32GB MicroSD card and suction cup mount. The dashcam features a large lens and
a display screen.

Package Contents

Please check the package for the following items:

1 x iZEEKER 4K UHD Dashcam (iD400 NEW)

1 x 32GB MicroSD Card (pre-inserted)

1 x Car Charger with 3.5m Cable

1 x USB Type-C Cable (for file transfer)

1 x Windshield Protective Film

1 x Suction Cup Mount

1 x Pry Tool (for cable routing)

1 x Reset Pin

1 x User Manual



Image 1.2: All components included in the iZEEKER 4K Dashcam package, neatly laid out. This includes the dashcam, MicroSD card,
suction cup, car charger, USB-C cable, cable routing tool, reset pin, and user manual.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, please observe the following safety guidelines:

Do not expose the dashcam to extreme temperatures or direct sunlight for prolonged periods, as this may affect battery life
and performance.



The dashcam is equipped with a small built-in battery primarily for emergency recording and saving settings. It is not
designed for continuous operation without external power. For 24/7 parking monitoring, a hardwire kit (not included) is
required to provide continuous power.

Ensure the dashcam is securely mounted and does not obstruct the driver's view or interfere with airbag deployment.

Do not attempt to disassemble, repair, or modify the device yourself. Contact customer support for assistance.

Use only the provided power adapter and cables to avoid damage to the device.

Keep the lens clean to ensure clear video recordings.

3. SETUP AND INSTALLATION

Follow these steps to install your iZEEKER Dashcam:

1. Prepare the Windshield: Clean the area on your windshield where you intend to mount the dashcam. Ensure it is free of
dust and grease.

2. Apply Protective Film (Optional but Recommended): Apply the provided electrostatic protective film to the cleaned area
on the windshield. This helps prevent residue on your windshield if you ever remove the mount.

3. Attach Suction Cup Mount: Secure the suction cup mount to the protective film or directly to the windshield. Press firmly
and flip the lever to lock it in place.

4. Mount the Dashcam: Slide the dashcam onto the suction cup mount until it clicks securely.

5. Insert MicroSD Card: The 32GB MicroSD card is pre-inserted. If you need to insert or replace it, ensure the dashcam is off,
then gently push the card into the slot until it clicks.

6. Connect Power: Connect the car charger to the dashcam's power port and plug the other end into your vehicle's cigarette
lighter socket. Use the pry tool to neatly route the cable along the windshield edge and dashboard to avoid obstructing your
view.

7. Adjust Camera Angle: Adjust the dashcam's lens angle to ensure it captures the road ahead clearly, covering the desired
field of view (170° wide angle).

4. OPERATING INSTRUCTIONS

Basic Operation

Power On/Off: The dashcam will automatically power on and begin recording when your vehicle's ignition is turned on (and
power is supplied). It will power off automatically when the ignition is turned off. You can also manually power it on/off using
the power button.

Screen Display: The 3-inch IPS screen provides a live view of the recording and allows for easy menu navigation and video
playback.

Key Features

The iZEEKER Dashcam comes with several advanced features to enhance your driving safety and recording experience:

4K UHD Recording: Records video at 2160P (4K UHD) resolution, providing clear and detailed footage. The F1.8 large
aperture and WDR (Wide Dynamic Range) technology ensure optimal video quality in various lighting conditions.



Image 4.1: Visual comparison demonstrating the superior clarity of 4K 30FPS video recording compared to 1080P.

G-Sensor & Emergency Recording: The built-in high-sensitivity G-sensor automatically detects sudden collisions or
impacts. When an event is detected, the dashcam will lock the current video segment, preventing it from being overwritten
by loop recording. These emergency videos are stored in a separate folder.

Intelligent Loop Recording: When the MicroSD card is full, the dashcam will automatically overwrite the oldest unlocked
video files to continue recording. Locked emergency videos are protected and will not be overwritten. This ensures
continuous recording without the need for manual formatting.



Image 4.2: Diagram illustrating how seamless loop recording works, with older, unlocked video segments being overwritten as new
footage is recorded.

24-Hour Parking Monitoring: With this feature, the dashcam will automatically start recording if an impact is detected while
your vehicle is parked. This provides real-time surveillance of your vehicle. Note: This function requires a hardwire kit (not
included) for continuous power supply when the vehicle is off.



Image 4.3: Visual representation of the 24-hour parking monitoring feature, showing the dashcam actively protecting the parked
vehicle.

Night Vision: While not a specialized night vision device, the iD400 NEW utilizes advanced components and WDR
technology to provide clear recordings in low-light conditions. The effectiveness of night vision may vary depending on
ambient light.



Image 4.4: A simulated view from the dashcam at night, demonstrating its ability to capture clear details like license plates in low-
light environments.

WiFi Connectivity: The dashcam supports WiFi connectivity, allowing you to connect it to your smartphone via a dedicated
app. This enables easy viewing, downloading, and sharing of recorded videos. (Specific app name not provided in data, user
should refer to product packaging or quick start guide for app details).

Accessing Files

You can access recorded files in two ways:

Via Dashcam Screen: Use the dashcam's menu to navigate to the playback section and view recorded videos directly on



the 3-inch IPS screen.

Via PC: Remove the MicroSD card from the dashcam and insert it into the provided card reader. Connect the card reader to
your computer to transfer or view files. Alternatively, connect the dashcam directly to your PC using the supplied USB Type-
C cable.

5. MAINTENANCE

Cleaning the Lens: Regularly wipe the camera lens with a soft, lint-free cloth to ensure clear recordings. Avoid using
abrasive cleaners.

MicroSD Card Care: While loop recording minimizes the need for manual formatting, it is recommended to format the
MicroSD card periodically (e.g., once a month) within the dashcam's settings to maintain optimal performance and prevent
data corruption.

Firmware Updates: Check the iZEEKER official website or contact customer support for any available firmware updates to
ensure your dashcam has the latest features and bug fixes.

6. TROUBLESHOOTING

Problem Possible Cause / Solution

Dashcam does not
power on.

Check if the car charger is properly connected to the dashcam and the vehicle's power outlet.

Ensure the vehicle's ignition is on (if not using a hardwire kit).

Try a different power outlet or car charger if available.

Press the reset button using the provided reset pin.

Recording stops or
freezes.

The MicroSD card may be full or corrupted. Format the card within the dashcam's settings.

Ensure you are using a high-speed (Class 10 or U3) MicroSD card.

Clean the MicroSD card contacts.

Poor video quality.

Clean the camera lens.

Ensure the protective film on the lens (if any) has been removed.

Adjust the camera angle to avoid glare from the windshield.

Check video resolution settings in the dashcam menu.

Parking monitoring
not working.

Ensure the parking monitoring feature is enabled in the dashcam settings.

A hardwire kit (not included) is required for 24/7 parking monitoring when the vehicle is off. The
built-in battery is not sufficient for prolonged parking surveillance.

Wi-Fi connection
issues.

Ensure Wi-Fi is enabled on the dashcam and your smartphone.

Make sure you are within range of the dashcam's Wi-Fi signal.

Restart both the dashcam and your smartphone.

Reinstall the dashcam's companion app on your smartphone.

7. SPECIFICATIONS



Feature Detail

Model iD400 NEW

Video
Resolution

4K UHD (2160P)

Screen Size 3 Inches IPS

Lens
Aperture

F1.8

Field of
View

170° Wide Angle

Special
Features

4K UHD Dash Cam, Automatic & Loop Recording, 32GB MicroSD Card Included, Parking Monitoring,
Emergency Lock Protection, WDR, G-Sensor, WiFi

Storage Supports MicroSD cards (32GB included, supports up to 256GB)

Connectivity USB, WiFi

Battery
Type

Lithium (built-in, for emergency use)

Dimensions 8cm x 5cm x 3.2cm (approx.)

Weight 408g (approx.)

8. WARRANTY AND SUPPORT

iZEEKER offers a two-year warranty for this product. For any inquiries, technical support, or warranty claims, please contact
iZEEKER customer service. They provide attentive 24/7 customer support to ensure a pleasant experience.
Please refer to the contact information provided on the product packaging or the official iZEEKER website for the most up-to-date
support channels.

© 2024 iZEEKER. All rights reserved.

This manual is for informational purposes only. Product specifications are subject to change without notice.
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