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INTRODUCTION

This user manual provides important information regarding the installation, operation, and maintenance of your Kenmore
20.4 cu. ft. Top-Freezer Refrigerator. Please read this manual thoroughly before using your appliance to ensure safe and
efficient operation. Keep this manual for future reference.

Figure 1: Front view of the Kenmore 20.4 cu. ft. black top-freezer refrigerator, showcasing its sleek design.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury
to persons. This appliance is intended for household use only.
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Ensure the refrigerator is properly grounded.

Do not use extension cords or ungrounded adapters.

Unplug the refrigerator before cleaning or performing any maintenance.

Keep ventilation openings clear of obstruction.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

SETUP

1. Unpacking

Remove all packaging materials, including foam and adhesive tape. Dispose of packaging materials properly and keep them
out of reach of children.

2. Location

Place the refrigerator on a firm, level floor. Allow at least 2 inches (5 cm) of space between the back and sides of the
refrigerator and the wall for proper air circulation. Avoid direct sunlight or heat sources. This model is designed for
freestanding installation.



Figure 2: Refrigerator dimensions for proper placement. Depth: 30.75 inches, Width: 32.68 inches, Height: 66.38 inches.

3. Door Reversal (Optional)

The door hinges on this model are reversible, allowing you to change the door swing direction to suit your kitchen layout.
Refer to the detailed instructions in the separate door reversal kit or contact customer support for assistance.

4. Initial Cleaning

Before first use, clean the interior and exterior of the refrigerator with a mild detergent and warm water. Wipe dry with a soft
cloth.

5. Power Connection

Plug the refrigerator into a dedicated 115 Volt, 60 Hz, AC only, 15-amp fused, grounded electrical outlet. Do not use an



adapter or extension cord.

OPERATING INSTRUCTIONS

1. Temperature Control

The refrigerator and freezer compartments have separate temperature controls. Adjust the controls to your desired settings.
For initial setup, it is recommended to set both to the 'Recommended' or 'Mid' setting and allow 24 hours for the temperature
to stabilize before making further adjustments.

Figure 3: Refrigerator temperature control panel, showing settings from Cold to Coldest and a Standby option.



Figure 4: Freezer temperature control dial, with settings from Cold to Coldest.

2. Adjustable Full-Width Glass Shelves

The refrigerator features full-width tempered glass shelves that can be adjusted to accommodate items of various heights.
To adjust, lift the shelf slightly and pull it out. Reinsert at the desired height, ensuring it is securely seated.



Figure 5: Interior of the refrigerator showing the adjustable glass shelves and clear door bins.

3. Humidity-Controlled Crispers

Two clear humidity-controlled crispers are located at the bottom of the fresh food compartment. Adjust the humidity slider on
each crisper to optimize freshness for fruits (lower humidity) or vegetables (higher humidity).



Figure 6: Humidity-controlled crispers, ideal for storing fresh fruits and vegetables.

4. Dairy Compartment

A dedicated dairy compartment is provided for storing butter and spreads at their ideal temperature. This compartment is
typically located on the refrigerator door.



Figure 7: Dairy compartment, designed for optimal storage of butter and similar items.

5. Factory Installed Ice Maker

This refrigerator comes with a factory-installed ice maker that produces up to 3 pounds of crescent-shaped ice per day.
Ensure the water supply line is properly connected for the ice maker to function.

6. Gallon Door Storage & Freezer Bins

The refrigerator door features three clear bins, including space for gallon jugs. The freezer door includes two full-width bins
for organizing smaller frozen items.

MAINTENANCE

1. Cleaning

Regularly clean the interior and exterior surfaces with a mild, non-abrasive cleaner. For the exterior, use a soft cloth to
maintain the sleek finish. For the interior, remove shelves and bins for thorough cleaning. Do not use harsh chemicals or
abrasive pads.

2. Defrosting

This refrigerator features an automatic defrost system, eliminating the need for manual defrosting. If excessive frost builds
up, ensure the door seals are intact and the doors are closing properly.

3. LED Lighting

The interior is illuminated by long-lasting LED lighting. If a light fails, contact qualified service personnel for replacement.

4. Power Outage

In case of a power outage, keep the refrigerator and freezer doors closed to maintain internal temperatures for as long as
possible. Avoid opening the doors unnecessarily.



TROUBLESHOOTING

Problem Possible Cause Solution

Refrigerator not
cooling

Power cord unplugged; temperature control set
too warm; excessive door openings.

Check power connection; adjust temperature
setting; ensure doors are closed properly.

Excessive noise
Refrigerator not level; items vibrating inside;
normal operating sounds.

Level the appliance; rearrange items; refer to
manual for normal sounds.

Water on floor Drain tube clogged; excessive humidity.
Clear drain tube; ensure proper ventilation and
door sealing.

Doors do not
close completely

Gasket dirty or damaged; food packages
obstructing.

Clean or replace gasket; rearrange food items.

SPECIFICATIONS

Feature Detail

Brand Name Kenmore

Model Number 4671339

Capacity 20.4 Cubic Feet

Configuration Freezer-on-Top

Color Black

Product Dimensions (DxWxH) 30.75" x 32.68" x 66.38"

Item Weight 179 Pounds

Annual Energy Consumption 469 Kilowatt Hours Per Year

Installation Type Freestanding

Defrost System Automatic

Shelf Type Glass

Number of Shelves 4

Crispers/Drawers 2

Door Hinges Reversible

Certification ENERGY STAR

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your purchase or visit the
official Kenmore website. You may also contact Kenmore customer service directly for assistance with product registration,
troubleshooting, or service requests.
Kenmore Customer Service: www.kenmore.com/support

https://www.kenmore.com/support
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