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Philips EP2339 OneTouch LatteGo Automatic Coffee
Machine

User Instruction Manual
Model: EP2339

1. INTRODUCTION

Welcome to the user manual for your Philips EP2339 OneTouch LatteGo Automatic Coffee Machine. This manual
provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your new
appliance. Please read this manual thoroughly before first use and keep it for future reference.
Your Philips EP2339 machine is designed to deliver a variety of coffee and milk-based beverages with ease, featuring a
OneTouch LatteGo milk system for creamy froth and an AquaClean filter for improved water quality.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and/or
injury to persons, including the following:

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or appliance in water or
other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
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remove plug from wall outlet.

Do not use appliance for other than intended use.

3. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Philips EP2339 coffee machine.

Figure 1: Front view of the Philips EP2339 coffee machine with a cup of latte.



Figure 2: Close-up of the intuitive touch display for beverage selection and machine settings.

Key Components:

Control Panel: Intuitive display for selecting beverages and settings.

Coffee Spout: Dispenses coffee.

LatteGo Milk System: Detachable milk carafe for frothing milk.

Drip Tray: Collects excess liquid.

Water Tank: For filling with fresh water.

Bean Hopper: For whole coffee beans.

Ground Coffee Chute: For pre-ground coffee.

AquaClean Filter: Improves water quality and reduces descaling frequency.

4. SETUP AND FIRST USE

4.1 Unpacking



Carefully remove all packaging materials. Ensure all components are present and undamaged. Keep packaging for future
transport if needed.

4.2 Initial Setup

1. Placement: Place the machine on a stable, level surface, away from heat sources and direct sunlight.

2. Water Tank: Remove the water tank, rinse it, and fill it with fresh tap water up to the MAX indication. Insert the
AquaClean filter if desired (refer to filter instructions). Reinsert the water tank into the machine.

3. Bean Hopper: Open the bean hopper lid and fill it with fresh coffee beans. Do not overfill.

4. Power Connection: Plug the power cord into the machine and then into a grounded wall outlet.

5. First Rinse Cycle: The machine will prompt you to perform a first rinse cycle. Follow the on-screen instructions.
This primes the system and cleans the internal circuits.

5. OPERATING INSTRUCTIONS

5.1 Making Coffee

1. Ensure the water tank is filled and the bean hopper contains beans.

2. Place a cup under the coffee spout.

3. On the control panel, select your desired coffee beverage (e.g., Espresso, Coffee).

4. Adjust the strength and volume if prompted or desired.

5. Press the start button to begin brewing.

5.2 Using the LatteGo Milk System



Figure 3: The LatteGo milk system attached to the machine, ready for use.

1. Fill the LatteGo milk carafe with fresh milk up to the desired level.

2. Attach the LatteGo system to the machine by inserting the top hook under the spout and pressing the bottom part
until it clicks into place.

3. Place a cup under the milk spout and coffee spout.

4. Select a milk-based beverage (e.g., Cappuccino, Latte Macchiato).

5. Press the start button. The machine will first froth and dispense milk, then brew coffee.

5.3 Hot Water Dispensing

1. Place a cup under the coffee spout.



2. Select the "Hot Water" option on the display.

3. Press the start button to dispense hot water.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance ensure optimal performance and longevity of your machine.

6.1 Daily Cleaning

LatteGo System: After each use, detach the LatteGo system and rinse it under running water. It can also be
cleaned in a dishwasher.

Drip Tray and Coffee Grounds Container: Empty and rinse daily.

Coffee Spout: Wipe with a damp cloth.

6.2 Weekly Cleaning

Brew Group: Remove the brew group (refer to the manual for specific instructions), rinse it thoroughly under
lukewarm running water. Allow it to air dry before reinserting.

Water Tank: Rinse the water tank and wipe it dry.

6.3 Descaling

The machine will indicate when descaling is required. Use only Philips descaling solution. Follow the on-screen
instructions for the descaling procedure. Regular descaling is crucial for machine performance and warranty validity.

6.4 AquaClean Filter

Replace the AquaClean filter when prompted by the machine, or approximately every three months, to maintain water
quality and reduce descaling frequency. Refer to the filter packaging for detailed replacement instructions.

7. TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, contact Philips Customer
Support.

Problem Possible Cause Solution

No coffee is
dispensed.

Water tank empty, brew group
clogged, coffee spout blocked.

Fill water tank, clean brew group, clean coffee spout.

Milk is not frothed
properly.

LatteGo system dirty, milk type
unsuitable, milk too warm.

Clean LatteGo system thoroughly, use cold fresh milk
(preferably semi-skimmed), ensure all parts are correctly
assembled.

Machine displays
"Descaling
required".

Machine needs descaling. Perform the descaling procedure as instructed in section 6.3.

Coffee tastes
weak.

Grind setting too coarse,
insufficient coffee dose, old
beans.

Adjust grind setting finer, increase coffee strength setting, use
fresh coffee beans.

8. SPECIFICATIONS



Feature Detail

Brand PHILIPS

Model Number EP2339/40

Dimensions (L x W x H) 17.5P x 32l x 45H centimeters (approx. 10 x 10 x 10 cm as per some specs)

Water Tank Capacity 1.8 Litres

Voltage 230 Volts (approx. 2.3E+2 Volts)

Material Plastic

Special Features Milk Frother (LatteGo System)

Coffee Type Espresso Machine (Bean-to-Cup)

Filter Type Reusable (AquaClean compatible)

9. WARRANTY AND SUPPORT

9.1 Warranty Information

Your Philips EP2339 coffee machine comes with a standard manufacturer's warranty. Please refer to the warranty card
included in your product packaging for specific terms, conditions, and duration. Keep your proof of purchase for warranty
claims.

9.2 Customer Support

For technical assistance, spare parts, or service, please visit the official Philips support website or contact their customer
service line. You can find contact details on the Philips website or in your product documentation.
Online Support: www.philips.com/support
When contacting support, please have your product model number (EP2339) and serial number ready.

© 2024 Philips. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://www.philips.com/support
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


	PHILIPS EP2339
	Philips EP2339 OneTouch LatteGo Automatic Coffee Machine
	1. Introduction
	2. Important Safety Information
	3. Product Overview
	Key Components:

	4. Setup and First Use
	4.1 Unpacking
	4.2 Initial Setup

	5. Operating Instructions
	5.1 Making Coffee
	5.2 Using the LatteGo Milk System
	5.3 Hot Water Dispensing

	6. Maintenance and Cleaning
	6.1 Daily Cleaning
	6.2 Weekly Cleaning
	6.3 Descaling
	6.4 AquaClean Filter

	7. Troubleshooting
	8. Specifications
	9. Warranty and Support
	9.1 Warranty Information
	9.2 Customer Support

	Ask a question about this manual


