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Model: S12

INTRODUCTION

Thank you for choosing the Akitas S12 Corded Vacuum Cleaner. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new vacuum
cleaner. Please read this manual thoroughly before first use and keep it for future reference.

SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, or injury.

o Ensure the power supply voltage matches the rating label on the vacuum cleaner.

« Do not use the vacuum cleaner on wet surfaces or to pick up liquids.

o Do not pick up burning or smoking objects, such as cigarettes, matches, or hot ashes.

o Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.
o Unplug from the outlet when not in use and before cleaning or servicing.

o Do not use with a damaged cord or plug. If the appliance is not working as it should, has been
dropped, damaged, left outdoors, or dropped into water, return it to a service center.

o This appliance is for household use only.

Probuct COMPONENTS

The Akitas S12 vacuum cleaner comes with several components designed for versatile cleaning.
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Image: The Akitas S12 vacuum cleaner shown as a full stick vacuum and as a compact handheld unit.

o Main Unit: Contains the motor, dustbin, and handle.
o Telescopic Tube: Lightweight aluminum tube for extended reach.

o Floor Brush Head: Patented German Wessel Werk 2-in-1 brush head suitable for carpets and hard
floors.

o Crevice Tool: For narrow spaces and corners.
o Brush Nozzle: For upholstery and delicate surfaces.

o Wall Mount Bracket: For convenient storage.

SETUP AND ASSEMBLY

Follow these steps to assemble your Akitas S12 vacuum cleaner:

1. Attach the Telescopic Tube: Insert the telescopic tube into the main unit until it clicks securely into
place.



2. Attach the Floor Brush Head: Connect the floor brush head to the other end of the telescopic tube,
ensuring it locks firmly.

3. Handheld Configuration: For handheld use, detach the telescopic tube and floor brush head. Attach
the crevice tool or brush nozzle directly to the main unit.

Image: Visual representation of the vacuum cleaner in its full stick configuration, handheld mode with brush nozzle, and
handheld mode with crevice tool, demonstrating assembly versatility.

OPERATING INSTRUCTIONS

Operating your Akitas S12 vacuum cleaner is straightforward:

1. Power Connection: Plug the power cord into a suitable electrical outlet (240 Volts).

2. Power On/Off: Press the power button located on the main unit handle to turn the vacuum cleaner on

or off.

3. Cleaning Surfaces:
o For floors and carpets, use the floor brush head. The Wessel Werk 2-in-1 brush head is
designed for optimal performance on both surfaces.
o For hard-to-reach areas, car interiors, or upholstery, switch to the handheld configuration with
the appropriate attachment (crevice tool or brush nozzle).



Image: The Akitas S12 vacuum cleaner demonstrating its versatility, being used as a handheld unit for car interiors and
couch cleaning, and with the telescopic tube for high-reach areas like curtains.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.
Emptying the Dustbin
The Akitas S12 features a 0.8-liter bagless dustbin. Empty it regularly to maintain suction power.

. Disconnect the vacuum cleaner from the power outlet.

g

2. Press the dustbin release button (one-click operation) to detach the dustbin from the main unit.
3. Hold the dustbin over a waste bin and open the bottom flap to release the collected debris.
4

. Close the flap and reattach the dustbin to the main unit until it clicks.



Image: A hand holding the main unit of the Akitas S12 vacuum cleaner over a waste bin, with the dustbin flap open to

show debris being emptied.

Cleaning the HEPA Filter

The HEPA filter is washable and should be cleaned regularly, especially if suction power decreases.

1.

Disconnect the vacuum cleaner from the power outlet.

. Remove the dustbin as described above.

Twist and pull out the HEPA filter assembly from the dustbin.

Rinse the HEPA filter and its protective mesh under cool running water until the water runs clear. Do
not use detergent.

Allow the filter to air dry completely for at least 24 hours before reassembling. Do not use a dryer or
direct heat.

Once dry, reinsert the filter assembly into the dustbin and reattach the dustbin to the main unit.
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Image: Hands demonstrating the process of rinsing both the pleated HEPA filter and its plastic mesh housing under
running water.

Important: All bagless cylinder vacuums require checking for blockage and filter cleaning. Failure
to check blockage and filters may result in overheating, power cutoff, or reduced suction power.
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Image: A warning sign stating the importance of checking for blockages and cleaning filters in bagless cylinder vacuums to
prevent overheating or reduced suction.

TROUBLESHOOTING

If you encounter issues with your Akitas S12 vacuum cleaner, refer to the table below for common
problems and solutions.

Problem Possible Cause Solution

No power supply; power

Vacuum
cord not plugged in; Check power outlet; ensure cord is securely plugged in;
cleaner does )
power button not press power button firmly.
not turn on.
pressed.
Reduced Dustbin full; filter ) ,
) ) Empty dustbin; clean HEPA filter; check for and remove any
suction clogged; blockage in

blockages.
power. hose or brush head.



Problem

Unusual
noise during
operation.

Overheating
and
automatic
shutdown.

Possible Cause

Blockage in brush head
or hose; foreign object in
motor area.

Clogged filter or severe
blockage.

SPECIFICATIONS

o Model: S12
« Brand: Akitas
« Power: 600 Watts

« Suction Power: 17 KPa
o Voltage: 240 Volts

o Dustbin Capacity: 0.8 Litres
« Filter System: True Cyclone HEPA Filtration (Washable)
+ Noise Level: 68 dB

Solution

Turn off and unplug the vacuum. Check for and remove any
blockages. If noise persists, contact customer support.

Turn off and unplug. Empty dustbin and thoroughly clean
filter. Check for and remove any blockages. Allow unit to cool
down for at least 30 minutes before restarting.

o Product Dimensions: 30 x 15 x 95 cm
o ltem Weight: 2.8 kg

o Special Features: Portable, Lightweight, Washable Filter, HEPA, Patented German Wessel Werk 2-
in-1 Brush Head, Aluminium Telescopic Tube, Wall Mount Bracket Inclusive.

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your

purchase or contact Akitas customer service directly. Specific warranty terms may vary by region and

retailer.

© 2025 Akitas. All rights reserved.
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