
Manuals+

☰

Manuals.plus /

› Prime Video /

› Prime Video: The Captain Digital Movie User Guide

Prime Video B0CKZH4222

Prime Video: The Captain Digital Movie User Guide
Instructions for accessing and enjoying 'The Captain' on Prime Video.

1. INTRODUCTION TO THE CAPTAIN ON PRIME VIDEO

'The Captain' is a historical drama film available for streaming on the Prime Video platform. This guide outlines the
necessary steps and information to ensure a smooth viewing experience. It covers how to locate the movie, understand
playback controls, and address common issues.

2. VIEWING REQUIREMENTS

To watch 'The Captain' on Prime Video, ensure the following:

Prime Video Subscription: An active Amazon Prime membership or a standalone Prime Video subscription is
required.

Compatible Device: Access Prime Video via a web browser on a computer, the Prime Video app on smart TVs,
streaming devices (e.g., Fire TV Stick, Roku), game consoles, smartphones, or tablets.

Internet Connection: A stable and sufficiently fast internet connection is essential for streaming. A minimum of 3
Mbps is recommended for SD content, and 5 Mbps for HD content.

Account Login: You must be logged into your Amazon account associated with your Prime Video subscription.

3. ACCESSING 'THE CAPTAIN'

Follow these steps to find and play 'The Captain':

1. Open Prime Video: Launch the Prime Video app on your device or visit the Prime Video website
(amazon.com/primevideo) in your web browser.

2. Log In: If not already logged in, enter your Amazon account credentials.

3. Search for the Movie: Use the search bar (usually represented by a magnifying glass icon) and type "The
Captain".

4. Select the Movie: From the search results, select 'The Captain' to go to its product page.
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5. Start Playback: Click the "Watch now with Prime" button or similar option to begin streaming the movie.

4. PLAYBACK CONTROLS

During playback, you can use the following controls:

Play/Pause: Click or tap the play/pause icon (usually a triangle or two vertical bars) to start or stop the movie.

Rewind/Fast Forward: Use the progress bar to jump to a specific point, or click the rewind/fast forward buttons
(often double arrows) to skip backward or forward by a set interval.

Volume Control: Adjust the volume using the speaker icon and slider.

Subtitles/Closed Captions: Look for the 'CC' or speech bubble icon to enable or disable subtitles and select
language options.

Audio Tracks: If available, select different audio languages from the audio settings icon.

Full Screen: Toggle full-screen mode using the square icon.

5. TROUBLESHOOTING COMMON VIEWING ISSUES

If you encounter problems while watching 'The Captain', consider these solutions:

Buffering/Lag:

Check your internet connection speed.

Close other applications or devices using bandwidth.

Restart your router/modem.

Try reducing the video quality setting if available.

No Sound:

Ensure your device's volume is turned up and not muted.

Check the volume control within the Prime Video player.

Verify your audio output settings on your device.

Video Not Playing:

Refresh the page or restart the Prime Video app.

Clear your browser's cache and cookies.

Ensure your device's operating system and the Prime Video app are up to date.

Confirm your Prime Video subscription is active.

Picture Quality Issues:

A poor internet connection can lead to lower quality.

Ensure your device supports the desired resolution (e.g., HD, 4K).

6. MOVIE DETAILS (SPECIFICATIONS)

Key information about 'The Captain':

Title The Captain

Directors Robert Schwentke



Producers
Markus Barmettler, Paulo Branco, Piotr Dzieciol, Felix Eisele, Marcel Greive, Heino
Herrenbrück, Daniel Hetzer, Philip Lee, Julia M. Müller

Cast Max Hubacher, Milan Peschel, Frederick Lau, Bernd Hölscher

Studio Music Box Films
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7. CUSTOMER SUPPORT

For further assistance with Prime Video or 'The Captain', please contact Amazon Customer Service:

Visit the Amazon Help & Customer Service page: amazon.com/gp/help/customer/display.html

Navigate to the 'Digital Services and Device Support' section for Prime Video related inquiries.

Note: As 'The Captain' is digital content, traditional product warranties do not apply. Your access is governed by the
Amazon Prime Video Terms of Use.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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