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Model: CSOW 4855TW4/1-S | Brand: Candy

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, installation, and maintenance of your Candy Smart
Pro CSOW 4855TW4/1-S washer dryer. Please read this manual thoroughly before using the appliance and keep it for future
reference.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury to
persons. This appliance is intended for domestic use only.

Ensure the appliance is properly grounded.

Do not allow children to play with or operate the appliance.

Unplug the appliance before performing any maintenance or cleaning.

Do not overload the washer dryer. Refer to capacity guidelines.

Keep flammable materials away from the appliance.

Do not wash or dry articles that have been soiled with vegetable oil or cooking oil.

3. SETUP AND INSTALLATION

Proper installation is crucial for the performance and safety of your washer dryer.

3.1 Unpacking

Remove all packaging materials and transport bolts from the rear of the appliance. Keep packaging materials out of reach of
children.
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Image: Rear view of the Candy Smart Pro washer dryer, illustrating the position of the water inlet and drain hoses, and the areas where
transport bolts are typically located before installation.

3.2 Positioning

Place the washer dryer on a firm, level floor. Adjust the leveling feet to ensure stability and prevent vibrations during operation.

3.3 Water and Drain Connections

Connect the water inlet hose to a cold water tap.

Securely attach the drain hose to a standpipe or laundry tub, ensuring it is not kinked.

3.4 Electrical Connection

Plug the appliance into a grounded electrical outlet. Ensure the voltage and frequency match the specifications listed on the
appliance's rating plate.

4. OPERATING INSTRUCTIONS

This section guides you through the daily use of your Candy Smart Pro washer dryer.



Image: Front view of the Candy Smart Pro washer dryer, displaying the control panel, detergent drawer, and main loading door.

4.1 Loading Laundry

Open the door and load items loosely into the drum. Do not exceed the maximum load capacity of 8 kg for washing and 5 kg for
drying.



Image: A person loading laundry into the open drum of the Candy Smart Pro washer dryer, demonstrating the front-loading access.

4.2 Adding Detergent

Pull out the detergent drawer and add the appropriate amount of detergent and fabric softener to the designated compartments.

4.3 Selecting a Program

Turn the program selector dial to choose the desired wash or wash & dry program. The display will show the default settings for
the selected program.



Image: A hand turning the program selector dial on the Candy Smart Pro washer dryer, highlighting the user interface for program
selection.

4.4 Starting the Cycle

Press the Start/Pause button to begin the cycle. The appliance will automatically proceed through the selected program.

5. MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the lifespan of your appliance.

5.1 Cleaning the Detergent Drawer

Periodically remove and clean the detergent drawer under running water to prevent residue buildup.

5.2 Cleaning the Drum

Run a maintenance wash cycle (e.g., at 60°C or 90°C) with a descaling agent or a small amount of detergent to clean the drum
and internal components.



Image: A detailed view of the stainless steel drum interior, showing the textured surface designed for effective washing and drying.

5.3 Cleaning the Drain Filter

Regularly clean the drain filter to prevent blockages and ensure proper drainage. This is typically located at the bottom front of the
appliance.



Image: The drain filter compartment opened, with the filter unit removed and placed beside it, demonstrating access for cleaning.

5.4 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6. TROUBLESHOOTING

Before contacting customer service, refer to this section for solutions to common issues.

Problem Possible Cause Solution

Appliance does
not start

No power supply; Door not closed; Program
not selected.

Check power plug; Ensure door is securely latched;
Select a program and press Start.

Water not filling
Water tap closed; Inlet hose kinked; Water
pressure too low.

Open water tap; Straighten hose; Check household water
pressure.

Water not
draining

Drain hose kinked; Drain filter blocked.
Straighten drain hose; Clean the drain filter (refer to
Section 5.3).

Excessive
vibration/noise

Transport bolts not removed; Appliance not
level; Uneven load.

Remove transport bolts; Adjust leveling feet; Redistribute
laundry in the drum.

Clothes not
drying properly

Overloaded; Wrong drying program; Lint filter
blocked (if applicable).

Reduce load size; Select appropriate drying program;
Clean lint filter.

7. SPECIFICATIONS



Technical details of the Candy Smart Pro CSOW 4855TW4/1-S washer dryer.

Model: CSOW 4855TW4/1-S

Manufacturer: Candy

Type: Freestanding Front-Loading Washer Dryer

Washing Capacity: 8 kg

Drying Capacity: 5 kg

Maximum Spin Speed: 1400 rpm

Spin-Drying Efficiency Class: B

Energy Efficiency Class (Washing): B

Energy Efficiency Class (Washing & Drying): E

Water Consumption (Washing): 44 L per cycle

Dimensions (H x W x D): 85 cm x 60 cm x 54 cm

Weight: 66 kg

Voltage: 230 Volts

Power: 1550 Watts

Product Reference: 31019543

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card provided with your appliance or visit the official
Candy website. Keep your proof of purchase for warranty claims.
Manufacturer: Candy
Model Number: 31019543
ASIN: B0CKZ7HXMT

© 2023 Candy. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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