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1. INTRODUCTION AND OVERVIEW

This ZINUS 12 Inch Green Tea Memory Foam Mattress is designed to provide restful sleep by conforming to your body's
curves, reducing uncomfortable sinking or sagging. It features premium natural infusions of green tea and natural charcoal
to maintain freshness over time. Constructed with CertiPUR-US® certified foams and an OEKO-TEX® certified mattress
cover, this mattress prioritizes durability, quality, and comfort.
Key features include zoned pressure relief technology, a medium-firm feel, and a breathable knitted cover for enhanced
comfort and support.

2. SETUP INSTRUCTIONS

Your ZINUS mattress is compressed and rolled for convenient shipping. Follow these steps for proper setup:

1. Unpack the Mattress: Carefully remove the mattress from its shipping box. Place the rolled mattress on a clean, flat
surface, such as your bed frame or foundation.

2. Unroll and Unseal: Unroll the compressed mattress. Carefully cut and remove the plastic packaging. The mattress
will begin to expand immediately upon exposure to air.

3. Allow for Full Expansion: For optimal performance and comfort, allow the mattress to expand in a well-ventilated
room for 24 to 72 hours. While it may appear fully expanded within a few hours, the full expansion time ensures the
foam fully decompresses and any initial odors dissipate.
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Image: Unboxing the ZINUS mattress from its compact packaging.



Image: The mattress expanding to its full size on a bed frame.

3. OPERATING AND COMFORT

The ZINUS Green Tea Memory Foam Mattress is designed for comfortable and supportive sleep. Its pressure-relieving
memory foam adapts to your body's shape, enhancing circulation and reducing stress on joints. The medium-firm feel
provides a balanced blend of softness and support.

Pressure Relief: The memory foam layers conform to your body, distributing weight evenly and alleviating pressure
points.

Breathability: The mattress features a breathable knitted cover and specialized foam layers to promote airflow,
helping to regulate temperature and prevent overheating during sleep.

Freshness: Infusions of green tea and purified charcoal contribute to a fresh sleeping environment.



Image: A user experiencing the conforming support of the mattress.



Image: Diagram illustrating the zoned pressure relief technology.

4. MAINTENANCE

Proper maintenance helps extend the life and performance of your ZINUS mattress:

Protection: Use a mattress protector to guard against spills, stains, and allergens.

Rotation: Rotate your mattress every 3-6 months to ensure even wear and prolong its lifespan. This mattress does
not require flipping.

Cleaning: For minor spills, spot clean with a mild detergent and water. Avoid saturating the mattress. Allow it to air
dry completely before covering with bedding. Do not remove the mattress cover.

Ventilation: Periodically air out your mattress by removing bedding to allow for better air circulation.

Safety: Keep the mattress away from open flames and high-heat sources to prevent fire hazards.

5. TROUBLESHOOTING



Here are some common questions and tips for your ZINUS mattress:

Initial Odor: A new mattress may have a slight "new foam" odor upon unpacking. This is normal and harmless.
Ensure the room is well-ventilated during the expansion period (24-72 hours) to help dissipate the smell. You can
also use natural odor absorbers like baking soda or activated charcoal in the room.

Incomplete Expansion: If the mattress does not seem to fully expand after 72 hours, ensure it is placed on a flat
surface and has ample space. Temperature can affect expansion; a warmer room may aid the process. If issues
persist, contact customer support.

Firmness Adjustment: The mattress has a medium-firm feel. If you prefer a softer sleep surface, consider adding a
mattress topper after the mattress has fully expanded.

6. SPECIFICATIONS

Feature Detail

Brand ZINUS

Model Number ZU-MFMA1ZZI-12F

Size Full (75"L x 54"W x 12"Th)

Item Weight 60.2 pounds

Color White

Top Style Tight Top

Cover Material Polyester

Number of Layers 3 (Green Tea Memory Foam, Zinus Comfort Foam®, Zinus Base Foam™)

Fill Material High Density Foam, Memory Foam

Weight Limit 500 Pounds (Twin supports 250 lbs)

Special Feature Breathable, Pressure Relief

Certifications CertiPUR-US® Certified Foams, OEKO-TEX® Certified Fabric



Image: Mattress dimensions.

Image: The internal layers of the ZINUS mattress.



7. WARRANTY AND SUPPORT

ZINUS stands behind the quality of its products:

Warranty: Your ZINUS mattress comes with a 10-year limited warranty. Please refer to the official warranty
documentation for full terms and conditions.

User Guide: A detailed User Guide is available in PDF format for additional information and support. You can
access it here.

Customer Support: For any questions, concerns, or assistance, please contact ZINUS customer support.
Information regarding customer support can typically be found on the ZINUS official website or through your
purchase platform.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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