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INTRODUCTION

The ZINUS Comfort Support Hybrid Quilted Mattress is engineered to provide both ultimate comfort and robust support.
This mattress features a top layer of soft, durable foam designed for pressure relief, combined with individually wrapped
coils that adapt to your movements, ensuring customized comfort and effective motion isolation. It is crafted with
CertiPUR-US® certified foam and an OEKO-TEX certified mattress cover, guaranteeing a sleep environment free from
harmful chemicals. Please note that your mattress may arrive with one of two distinct covers, both offering the same
comfortable feel and profile height.

SETUP

Your ZINUS mattress is conveniently shipped in a box, compressed and rolled for easy transport and setup. Upon arrival,
carefully remove the mattress from its packaging. It will begin to expand immediately. For optimal expansion and to allow
the mattress to reach its full shape and comfort, please allow 24 to 72 hours. The mattress can be heavy; it is
recommended to have two people for unboxing and positioning, especially for larger sizes.
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Motion Customized ' 10-Year
Isolation Support Guarantee

The mattress expands quickly after unboxing. Allow up to 72 hours for full expansion.

OPERATING FEATURES

The ZINUS Comfort Support Hybrid Mattress combines the best of foam and coil technologies to deliver a superior sleep
experience:

o Pressure Relief: The top layer of memory foam conforms to your body, alleviating pressure points for a comfortable
night's sleep.



o Motion Isolation: Individually wrapped coils minimize motion transfer, ensuring that movements on one side of the
bed do not disturb a partner.

o Customized Support: The hybrid design provides targeted support where you need it most, adapting to your body's
unique contours.

o Breathability: Designed with materials that promote airflow, helping to regulate temperature and prevent
overheating.
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Motion isolation

Experience minimal disturbance with the mattress's motion isolation feature.

Certified Safe Materials

This mattress is made with CertiPUR-US® certified foam and an OEKO-TEX certified mattress cover. These certifications
ensure that the materials used are free from harmful chemicals, providing a safer and healthier sleep environment.
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Safe for you,
healthier for all of us

CertiPUR-US® and OEKO-TEX certifications ensure the mattress is made with safe, high-quality materials.

MAINTENANCE

To maintain the quality and longevity of your ZINUS mattress, please follow these care instructions:

o Spot Clean Only: For spills or stains, clean the affected area using a mild detergent and a damp cloth. Do not
saturate the mattress.

+ Do Not Remove Cover: It is crucial not to remove the mattress cover. Removing the cover could compromise the
fire safety barrier and will void the product warranty.

» Rotation: While not strictly required, rotating your mattress every 3-6 months can help promote even wear and
extend its lifespan.

TROUBLESHOOTING

If you encounter any issues with your ZINUS mattress, consider the following common points:

« Initial Expansion: If the mattress does not appear to have fully expanded, ensure it has had the full 24-72 hours to
decompress in a well-ventilated area. Cooler temperatures can sometimes slow down the expansion process.

« Firmness Perception: Mattress firmness can be subjective and may vary slightly based on the thickness chosen.
Generally, thinner mattresses (e.g., 10-inch) tend to feel firmer, while thicker options (e.g., 12-inch, 14-inch) offer a
medium to softer feel due to additional comfort layers. Allow a few nights for your body to adjust to a new mattress.

e Odor: A slight "new mattress" odor may be present upon unboxing. This is normal and harmless. Allow the mattress
to air out in a well-ventilated room for a few days, and the odor will dissipate.

For persistent issues or concerns not addressed here, please refer to the Support section for contact information.

SPECIFICATIONS

Feature Detail



Product Dimensions
ltem Weight
Thickness

Fill Material

Weight Limit
Special Feature
Color

Cover Material

Number of Layers

WARRANTY

75"L x 39"W x 10"Th (Twin)

44.3 pounds

10 Inches

High Density Foam

250 Pounds (Twin), 500 Pounds (Other sizes)
Breathable, Low Motion Transfer

White

Polyester
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Detailed dimensions of the ZINUS 10 Inch Twin mattress.

e 10in
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Available thickness options for ZINUS hybrid mattresses.

The ZINUS Comfort Support Hybrid Mattress comes with a 10-year limited warranty. This warranty covers manufacturing
defects and ensures peace of mind regarding the quality and durability of your mattress. For full details regarding

coverage, terms, and conditions, please refer to the official warranty document.
Download Warranty (PDF)
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SUPPORT

For any questions, assistance, or further information regarding your ZINUS mattress, please utilize the following
resources:

o User Guide: A comprehensive user guide is available for downloadDownload User Guide (PDF)
o ZINUS Brand Store: Explore other ZINUS products and find additional informationVisit ZINUS Store

o Customer Service: ZINUS is committed to providing excellent customer support. Contact information can typically
be found on the ZINUS official website or through your purchase platform.

© 2024 ZINUS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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