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1. INTRODUCTION

Thank you for choosing the ZINUS 10 Inch Queen Green Tea Memory Foam Mattress. This mattress is
designed to provide comfortable support and freshness for a restful night's sleep. It features patented
zoned pressure relief technology, natural green tea and charcoal infusions, and is made with CertiPUR-US
certified foams and an OEKO-TEX certified cover.

2. SETUP INSTRUCTIONS

Your ZINUS mattress is conveniently compressed and rolled into a compact box for shipping. Follow these
steps for proper setup:

1. Unpack the Mattress: Carefully remove the mattress from its shipping box. Place the rolled mattress
on a clean, flat surface, such as your bed frame or foundation.

2. Remove Plastic Packaging: Gently cut and remove the outer plastic layers. Be careful not to cut the
mattress fabric. The mattress will begin to decompress immediately.

3. Allow for Full Expansion: Unroll the mattress completely. Allow 24 to 72 hours for the mattress to
fully expand to its original shape and firmness. Factors like room temperature and humidity can affect
expansion time.

4. Ventilation: During the initial expansion period, a faint 'new mattress' scent may be present. This is
normal and harmless. Ensure the room is well-ventilated by opening windows or using a fan to
dissipate the scent.
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Image: Unboxing the ZINUS mattress from its compact, eco-friendly packaging.

3. USAGE AND BENEFITS

Experience the unique benefits of your ZINUS Green Tea Memory Foam Mattress:

Comfortable Support: The pressure-relieving memory foam conforms to your body's shape,
enhancing circulation and reducing stress on joints. It offers a medium-firm feel, providing a balance
of plushness and support.

Zoned Pressure Relief: Patented technology is integrated to help alleviate aches and pains,
promoting uninterrupted sleep.

All-Night Freshness: Infusions of natural green tea and purified charcoal work to maintain mattress
freshness over time.

Cooling Properties: The mattress is designed with cooling elements to help regulate temperature,
especially beneficial during warmer seasons.



Image: Illustration of the mattress's zoned pressure relief system.



Image: Detailed view of the mattress's three foam layers for comfort and support.

4. MAINTENANCE

Proper care will extend the life of your mattress:

Mattress Cover: The mattress comes with an OEKO-TEX certified cover. Keep this cover on to
maintain the fire safety barrier and ensure warranty validity.

Spot Cleaning: For spills or stains, spot clean immediately with a mild detergent and water. Gently
dab the affected area; do not rub vigorously. Allow to air dry completely.

Protective Cover: Consider using an additional mattress protector to shield against spills, dust, and
allergens.

Rotation: Rotate your mattress every 3-6 months to promote even wear and extend its lifespan. This
mattress is not designed to be flipped.

5. TROUBLESHOOTING

New Mattress Odor: It is common for new memory foam mattresses to have a slight odor upon
unboxing. This 'off-gassing' scent is harmless and typically dissipates within a few days to a week with
good ventilation.

Incomplete Expansion: If the mattress has not fully expanded after 72 hours, ensure it is on a flat



surface in a well-ventilated room. Cooler temperatures can slow down expansion.

Firmness Perception: Mattress firmness is subjective. This mattress is designed to be medium-firm.
If you desire a softer feel, a mattress topper can be added.

6. SPECIFICATIONS

Feature Detail

Brand Zinus

Model Number ZU-MFMA1ZZI-10Q

Size Queen

Product Dimensions 80"L x 60"W x 10"Th

Item Weight 53 pounds

Top Style Tight Top

Cover Material Polyester

Number of Layers 3

Fill Material High Density Foam, Memory Foam

Weight Limit 500 Pounds

Special Feature Breathable, Pressure Relief

7. WARRANTY AND SUPPORT

Warranty: Your ZINUS mattress includes a worry-free 10-year limited warranty. Please refer to the
warranty documentation included with your purchase for full terms and conditions.

Safety Information: Always keep the mattress cover on to maintain the fire safety barrier. The
product meets Cigarette Smoldering Test and Open Flame Test requirements.

Customer Support: For any questions, concerns, or warranty claims, please contact Zinus customer
service through their official website or the retailer where the product was purchased.

Related Documents - ZU-MFMA1ZZI-10Q

Zinus Mattress Limited Warranty Information
This document outlines the limited warranty terms and conditions for Zinus Mattresses, covering
defects in workmanship and materials. It details what is covered, exclusions, consumer
responsibilities, and warranty voidance conditions.
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Zinus Foam Mattress Unpacking and Care Instructions
A comprehensive guide from Zinus on how to unpack, decompress, and care for your new foam
mattress, including important setup instructions, odor management, and customer support
information.

ZINUS FBSSG1OC-3 Bed Frame Assembly Instructions
Step-by-step assembly guide for the ZINUS FBSSG1OC-3 bed frame, including component lists
and assembly steps. Easy to follow instructions for setting up your new Zinus bed frame.

Zinus SmartBase Euro Slats Mattress Foundation Assembly Guide (MESB-3)
Detailed, step-by-step instructions for assembling the Zinus SmartBase Euro Slats Mattress
Foundation (Model MESB-3). Includes component identification and visual descriptions for a user-
friendly setup.

Zinus iCOIL Mattress Setup and Care Instructions
A comprehensive guide from Zinus on how to unbox, set up, and care for your iCOIL mattress,
featuring step-by-step instructions, important safety tips, and customer support contact information.

ZINUS ABS-1 Easy 1-2-3 Assembly Instruction for Bed Frame
Step-by-step assembly instructions for the ZINUS ABS-1 bed frame or box spring foundation.
Includes component list, assembly diagrams, and return policy information.
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