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1. PRODUCT OVERVIEW

The JESSTTI Entry Door Handle Lock is designed for doors requiring extra security, suitable for office, bedroom,
and exterior-facing doors. It features a square locking door lever with key access from the exterior and a turn piece
for interior locking. The handle is reversible for both left and right-handed doors.
Key Features:

Material: Zinc Alloy and Metal with Matte Black Finish.

Adjustable Latch: Fits door thicknesses from 1-3/8 inch to 1-3/4 inch (35mm to 45mm) with an adjustable
backset of 2-3/8 inch or 2-3/4 inch (60mm or 70mm).

Security: Keyed alike for external security, interior turn piece for privacy.

Durability: Attains ANSI Grade 3 certification standard.
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Image: A detailed view of the internal components of the JESSTTI door handle lock, highlighting its heavy-duty inner
structure and sturdy construction for durability.

2. PACKAGE CONTENTS

Before beginning installation, ensure all components are present:

Exterior Lever Handle Assembly

Interior Lever Handle Assembly

Adjustable Latch Mechanism

Strike Plate

Mounting Screws

Keys

Installation Tool (screwdriver may be required, not included)

3. INSTALLATION GUIDE

This section provides step-by-step instructions for installing your JESSTTI Entry Door Handle Lock. A screwdriver
is typically the only tool required.



3.1 Adjusting the Latch Backset

The latch mechanism can be adjusted for either a 60mm (2-3/8 inch) or 70mm (2-3/4 inch) backset. To adjust,
hold the latch body and twist the faceplate until it clicks into the desired position. This process is demonstrated at
the beginning of the installation video below.

3.2 Installing the Latch and Handles

1. Insert the adjusted latch mechanism into the door edge hole, ensuring the bevel of the latch bolt faces the
door frame. Secure it with the provided screws.

2. Align the exterior lever handle assembly with the latch mechanism, ensuring the spindle passes through the
latch.

3. Place the interior lever handle assembly onto the spindle, aligning the mounting holes.

4. Secure both handle assemblies using the through-bolts or screws provided, tightening them evenly.

5. Test the operation of the handle and latch before fully closing the door.

Image: Demonstrates the reversible design of the handle, allowing for installation on both left-handed and right-handed
doors.

3.3 Installing the Strike Plate

Install the strike plate on the door frame, aligning it with the latch bolt. Ensure the door closes smoothly and the
latch engages properly. Secure with screws.

3.4 Installation Video Guide

For a visual guide, please refer to the official installation video below:

Your browser does not support the video tag.

Video: A detailed step-by-step video demonstrating the installation process for the JESSTTI door handle lock, including
latch adjustment and handle assembly.

4. OPERATING INSTRUCTIONS

This section explains how to operate your new door handle lock.



Image: A hand demonstrating the simple operation of the door handle lever.

4.1 Locking from the Exterior

To lock the door from the exterior, insert the key into the keyhole on the outer lever and turn it to engage the lock
mechanism. Remove the key to secure the door.



Image: A hand inserting a key into the exterior door handle to engage the locking mechanism.

4.2 Unlocking from the Exterior

To unlock the door from the exterior, insert the key into the keyhole and turn it in the opposite direction to
disengage the lock. The lever can then be pressed to open the door.

4.3 Locking/Unlocking from the Interior

From the interior, the door can be locked or unlocked using the turn piece located on the interior lever. Rotate the
turn piece to engage or disengage the lock. The lever can be pressed to open the door at any time.



Image: A split view illustrating the exterior handle with its keyhole and the interior handle featuring a thumb-turn button for
convenient locking and unlocking.

5. MAINTENANCE

To ensure the longevity and smooth operation of your JESSTTI door handle lock, follow these maintenance
guidelines:

Cleaning: Wipe the handle and plates with a soft, damp cloth. Avoid abrasive cleaners, solvents, or harsh
chemicals, as these can damage the finish.

Lubrication: Periodically apply a small amount of graphite lubricant or a silicone-based spray to the latch
mechanism and key cylinder to maintain smooth operation. Do not use oil-based lubricants as they can
attract dust and debris.

Tightening Screws: Over time, screws may loosen. Periodically check and tighten all mounting screws to
ensure the handle remains securely attached to the door. Do not overtighten.

6. TROUBLESHOOTING

If you encounter issues with your door handle lock, refer to the following common troubleshooting steps:

Handle is loose: Check and tighten all mounting screws on both the interior and exterior handle
assemblies.



Latch does not retract or extend smoothly:

Ensure the latch mechanism is properly aligned within the door edge.

Apply lubricant to the latch bolt and internal mechanism.

Verify that the spindle is correctly inserted and not bent or obstructed.

Key is difficult to turn or does not unlock:

Ensure the key is fully inserted into the cylinder.

Apply graphite lubricant to the key cylinder.

Check if the door is binding in the frame, preventing the latch from moving freely.

Door does not close or latch properly:

Inspect the strike plate on the door frame. It may need adjustment to align correctly with the latch bolt.

Check for any obstructions in the door frame or around the latch.

If these steps do not resolve the issue, please contact customer support.

7. SPECIFICATIONS

Feature Specification

Brand JESSTTI

Model B0CKYVZ8RH

Material Zinc Alloy, Metal

Color Matte Black

Product Dimensions 13"L x 7.5"W

Lock Type Key Lock

Door Thickness Compatibility 1-3/8" to 1-3/4" (35mm to 45mm)

Adjustable Backset 2-3/8" or 2-3/4" (60mm or 70mm)

Hand Orientation Ambidextrous (Reversible)

Certification ANSI Grade 3

Item Weight 7.92 Pounds (for 4-pack)

Number of Items 4 (for 4-pack variant)

8. WARRANTY AND SUPPORT

Warranty: This product comes with a one-year warranty, ensuring high quality and reliability. Please retain your
proof of purchase for warranty claims.
Customer Support: For any questions, assistance with installation, troubleshooting, or warranty inquiries, please
contact the seller, LiQiang Lock, through the platform where the product was purchased. They are available to
help with any issues you may encounter.
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