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1. INTRODUCTION

This manual provides essential information for the setup, use, and maintenance of your ZINUS 10 Inch True
Support Hybrid Mattress. Please read these instructions carefully before proceeding with setup and retain this
manual for future reference.
The ZINUS True Support Hybrid Mattress is designed to offer responsive support and comfort. It features
individually wrapped coils that adapt to your body shape and minimize motion transfer. A comfort foam layer
provides pressure relief. This mattress is made with CertiPUR-US® certified foams and an OEKO-TEX certified
cover, ensuring quality and safety.

2. SAFETY INFORMATION

Keep all plastic packaging materials away from children and pets to prevent suffocation hazards.

Ensure the mattress is unboxed and allowed to expand in a well-ventilated area.

Do not use sharp objects to open the mattress packaging, as this may damage the mattress fabric.

The mattress is heavy; use proper lifting techniques or seek assistance when moving the boxed or expanded
mattress.

3. PACKAGE CONTENTS

1 x ZINUS 10 Inch True Support Hybrid Mattress (compressed and rolled in a box)

1 x Instruction Manual

4. SETUP INSTRUCTIONS

1. Preparation: Place the boxed mattress in the room where it will be used. Ensure you have enough clear
space around the bed frame or foundation.

2. Unboxing: Carefully remove the mattress from its shipping box. Place the rolled mattress onto your bed frame
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or foundation.

3. Unrolling: Gently cut and remove the outer plastic wrap. The mattress will begin to unroll.

4. Expansion: Carefully cut and remove the inner plastic layer. The mattress will immediately begin to expand.
Allow 24 to 72 hours for the mattress to fully expand to its original shape and firmness. Initial off-gassing odor
is normal and will dissipate.

Image: Mattress unrolling from its packaging onto a bed frame.



Image: Mattress expanding on a bed frame after being unboxed.



Image: Fully expanded ZINUS mattress placed on a wooden bed frame.

5. USAGE INFORMATION

Your ZINUS True Support Hybrid Mattress is designed for optimal comfort and support. It features individually
wrapped coils for customized support and reduced motion transfer, ideal for undisturbed sleep. The comfort foam
layer provides pressure relief.
Mattress Cover: Your mattress may arrive with one of two distinct cover designs. Both covers provide the same
supportive feel and profile height. Cover selection is not available.



Image: Two distinct mattress cover designs, both offering the same sleep experience.

Weight Capacity: This Queen size mattress can support up to 500 lbs.

Image: ZINUS 10 Inch True Support Hybrid Mattress on a bed frame with pillows.

6. MAINTENANCE AND CARE

Spot Clean Only: For spills or stains, spot clean the mattress cover using a mild detergent and a damp cloth.



Do not saturate the mattress. Allow to air dry completely.

Do Not Machine Wash: The mattress cover is not removable or machine washable.

Mattress Protector: Using a mattress protector is recommended to safeguard against spills, stains, and
allergens, extending the life of your mattress.

Rotation: To promote even wear and prolong mattress life, rotate your mattress 180 degrees every 3-6
months. This mattress is not designed to be flipped.

Ventilation: Periodically air out your mattress by removing bedding to allow for better air circulation.

Image: A hand pressing on the soft, white surface of the ZINUS mattress, demonstrating its comfort foam.

7. TROUBLESHOOTING

If you encounter any issues with your ZINUS mattress, please refer to the following common solutions:

Initial Odor: A new mattress may have a slight odor upon unboxing. This is normal and harmless. Allow the
mattress to air out in a well-ventilated room for 24-72 hours.

Incomplete Expansion: Ensure the mattress has been given the full 72 hours to expand. Cooler
temperatures or being left in packaging for extended periods can slow expansion. If expansion is still



incomplete after 72 hours, contact customer support.

Discomfort: Mattress comfort is subjective. Ensure you have allowed sufficient time for your body to adjust to
the new mattress.

For issues not covered here, please contact ZINUS customer support.

8. SPECIFICATIONS

Feature Detail

Brand ZINUS

Model Number ZU-MSSB1VZI-10Q

Size Queen

Thickness 10 Inches

Product Dimensions (L x W x Th) 80" x 60" x 10"

Item Weight 69.2 pounds

Fill Material Foam

Cover Material Microfiber

Weight Limit 500 Pounds

Special Features Breathable, Low Motion Transfer

Certifications CertiPUR-US® Certified Foam, OEKO-TEX Certified Cover

Image: Dimensions of the ZINUS 10 Inch Queen mattress.



Image: Cross-section view of the ZINUS mattress showing individually wrapped coils.

9. WARRANTY AND SUPPORT

Your ZINUS 10 Inch True Support Hybrid Mattress is backed by a 10-year limited warranty. This warranty covers
manufacturing defects and ensures the quality of materials and workmanship.
For warranty claims, product support, or any questions regarding your mattress, please contact ZINUS customer
service. You can typically find contact information on the ZINUS official website or through your purchase retailer.
Please retain your proof of purchase for warranty purposes.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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Submit question
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