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PHILIPS SRP8121G/27

Philips SRP8121G/27 8-Device Universal Remote
Control Instruction Manual

Model: SRP8121G/27

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Philips
SRP8121G/27 8-Device Universal Remote Control. This remote is designed to consolidate control of up to eight audio and

video devices, simplifying your home entertainment experience.
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Image: The Philips SRP8121G/27 8-Device Universal Remote Control, shown alongside its retail packaging. The remote features a brushed
graphite finish and a clear button layout.

SETUP

1. Battery Installation

The Philips SRP8121G/27 remote control requires two (2) AA batteries (not included).

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards and lift it off.
3. Insert two AA batteries, ensuring the positive (+) and negative (-) terminals align with the markings inside the



compartment.

4. Replace the battery compartment cover by sliding it back into place until it clicks securely.




Image: A side profile and front view of the Philips SRP8121G/27 remote control, illustrating its ergonomic design and physical dimensions.
The remote measures approximately 7.50 inches (190.50 mm) in length, 1.85 inches (46.99 mm) in width, and 1.00 inch (25.4 mm) in
thickness.

2. Programming Your Devices

The remote can be programmed using either Auto Code Search or Direct Code Entry. It is preprogrammed for immediate
use with Samsung TVs and Roku streaming boxes.

Auto Code Search:

1. Turn on the device you wish to control (e.g., TV, DVD player).

2. Press and hold the SETUP button until the indicator light turns on.

3. Press the device button you want to program (e.g.,TV, DVD). The indicator light will blink once and then remain on.
4

. Point the remote at the device and press thePOWER button repeatedly (approximately every 2 seconds) until the
device turns off.

o

Once the device turns off, press theENTER button to save the code. The indicator light will turn off.

6. Test the remote’s functions with the device. If some functions do not work, repeat the process to find a more compatible
code.

Direct Code Entry:

Refer to the code list provided with your remote or available online from the manufacturer for your specific device brand.

1. Turn on the device you wish to control.

2. Press and hold the SETUP button until the indicator light turns on.

3. Press the device button you want to program (e.g.,TV, DVD). The indicator light will blink once and then remain on.
4. Enter the 4-digit code for your device brand using the number buttons.
5

. If the code is valid, the indicator light will turn off. If the light blinks and stays on, the code is invalid; re-enter the correct
code.

6. Test the remote's functions with the device.
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Image: The Philips SRP8121G/27 remote control demonstrating its compatibility with major brands such as Samsung, Vizio, JVC, Sony,
Emerson, Element, Hisense, and Westinghouse. It is preprogrammed for Samsung TVs and Roku boxes.

OPERATING INSTRUCTIONS

Device Selection

To control a specific device, press the corresponding device button at the top of the remote (e.g.TV, STRM, AUD, DVD,
CBL, B-RAY, AUX, SAT). The remote will then send commands to that device.
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Preprogrammed for Samsung TVs and Roku® boxes
NOT COMPATIBLE with Roku Streaming Stick or Amazon Fire TV/Stick.

Image: The Philips SRP8121G/27 remote control highlighting its key features, including 8-device configuration, home and menu navigation,
streaming app hotkey, DVD/Blu-ray open/close button, and dot button for sub-channel access.

Key Functions

POWER: Turns the selected device on or off.
» INPUT: Cycles through input sources on your TV or other devices.

e VOL+ /VOL= Adjusts the volume. The primary audio control feature allows volume adjustment regardless of the
selected device.

e CH+ / CH- Changes channels.

« OK/ Directional Pad: Navigates menus and confirms selections.

+ MENU: Accesses the menu of the selected device.

« APPS: Direct access to streaming applications (Streaming App Hotkey).

« B-RAY / DVD Open/Close: Opens or closes the disc tray on Blu-ray/DVD players.
o Dot Button: Used for sub-channel access (e.g., 4.2).

« Backlit Keypad: The entire keypad is backlit for visibility in low-light conditions.
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Image: The Philips SRP8121G/27 remote control illuminated in a dark environment, showcasing its fully backlit keypad for enhanced
visibility and ease of use in low-light conditions.

MAINTENANCE

Cleaning

To clean your remote control, use a soft, dry cloth. Do not use abrasive cleaners, waxes, or solvents.

Battery Replacement

Replace batteries when the remote's performance diminishes or the indicator light fails to illuminate. Always replace both
batteries with new AA alkaline batteries. Do not mix old and new batteries or different types of batteries.

TROUBLESHOOTING

» Remote not operating device:



o Ensure fresh batteries are installed correctly.

o

Verify that the correct device button (e.g., TV, DVD) has been pressed for the device you wish to control.

o

Reprogram the remote using either Auto Code Search or Direct Code Entry. Try different codes for your device
brand if available.

o Ensure there are no obstructions between the remote and the device.

o Confirm the remote is pointed directly at the device's IR sensor.
+ Some buttons not working:

o This may indicate an incompatible code. Try reprogramming the device with a different code from the code list.
« Backlight not working:

o Check battery levels. Low batteries can affect backlight functionality.
« Remote not compatible with Roku Streaming Sticks or Amazon Fire TV/Sticks:

o This universal remote operates using infrared (IR) signals. Roku Streaming Sticks and Amazon Fire TV/Sticks
typically use radio frequency (RF) for control, which is not supported by this remote.

SPECIFICATIONS

Model

SRP8121G/27
Number
Brand PHILIPS
Max
Supported 8
Devices
ial
Specia Backlit, Universal
Features
Color Brushed Graphite
Power . .
2 x AA Batteries (not included)
Source
Dimensions . .
7.50 x 1.85 x 1.00 inches (approximate)
(Lx W x H)
Weight 4.2 ounces

Compatible  TVs (Samsung, Vizio, LG, Sony, Sharp, TCL, Panasonic), Streaming Players (Roku boxes), Blu-ray
Devices players, DVD players, Soundbars, Cable/Satellite boxes, Apple TV, and more.

WARRANTY INFORMATION

This Philips Universal Remote Control is backed by a limited-lifetime replacement pledge. For specific terms and
conditions, please refer to the warranty documentation included with your product or contact customer support.

CUSTOMER SUPPORT



For technical assistance or inquiries, U.S.-based technical support is available Monday-Friday.
Please visit the official Philips support website or refer to the contact information provided in your product packaging for
further assistance.

© 2023 Philips. All rights reserved. Model SRP8121G/27.
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