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INTRODUCTION

Thank you for choosing the KAPEYDESI Wireless Gaming Headphones. Designed for an immersive audio experience,
these headphones feature Bluetooth 5.2 connectivity, a noise-canceling microphone, and a long-lasting 40-hour battery.
They are compatible with a wide range of gaming platforms including PS5, PS4, Switch, PC, and Xbox. This manual will
guide you through the setup, operation, and maintenance of your new gaming headset.
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Figure 1: KAPEYDESI Wireless Gaming Headphones

PRODUCT FEATURES

Bluetooth 5.2 Connectivity: Ensures stable and low-latency wireless audio.

2.4GHz Ultra-low Latency Wireless: Dedicated wireless dongle for optimal gaming performance.

Noise-Canceling Microphone: Provides clear voice communication by reducing background noise.

Long Battery Life: Up to 40 hours of continuous use on a single charge.

50mm Dynamic Drivers: Delivers rich, immersive sound quality.

Detachable Omni-directional Microphone: Flexible microphone for clear communication, can be removed when
not needed.

3.5mm Wired Cable Option: For universal compatibility and use when wireless is not preferred or battery is low.

Soft Ear Muffs: Designed for comfort during extended gaming sessions.

Widened Adjustable Headband: Ensures a comfortable fit for various head sizes.

Ergonomic Linkage Design: Enhances durability and fit.



Your browser does not support the video tag.
Video 1: Overview of KAPEYDESI Captain 400 Gaming Headset features.

PACKAGE CONTENTS

Please check the package for the following items:

KAPEYDESI Wireless Gaming Headphones

Detachable Omni-directional Microphone

USB Wireless Dongle (2.4GHz)

3.5mm Audio Cable

USB-C Charging Cable

User Manual (this document)

SETUP

1. Wireless Connection (2.4GHz USB Dongle)
This method provides the lowest latency for gaming.

1. Insert the USB wireless dongle into an available USB port on your gaming console (PS5, PS4, Switch Dock, PC) or
computer.

2. Ensure the headset is powered on. The headset and dongle should automatically pair. A solid blue light on both
indicates a successful connection.

3. Adjust audio settings on your device to output sound through the headset if it doesn't automatically switch.

Your browser does not support the video tag.
Video 2: Instructions for connecting the Captain 400 Gaming Headset to a Nintendo Switch.

2. Bluetooth Connection
For devices supporting Bluetooth audio (e.g., mobile phones, some PCs):

1. With the headset powered on, press and hold the Bluetooth pairing button (refer to controls section for location) until
the LED indicator flashes rapidly, indicating pairing mode.

2. On your device, enable Bluetooth and search for "KAPEYDESI Captain 400" (or similar name).

3. Select the headset to pair. Once connected, the LED indicator will turn solid blue.

3. Wired Connection (3.5mm Aux Cable)
For devices with a 3.5mm audio jack (e.g., Xbox controllers, some PCs, mobile devices). Note: Wired mode requires the
headset to be turned off.

1. Ensure the headset is powered off.

2. Connect one end of the 3.5mm audio cable to the headset's 3.5mm port.

3. Connect the other end of the 3.5mm audio cable to your device's 3.5mm audio jack (e.g., Xbox controller).

4. For Xbox One, a headset adapter (not included) may be required for full functionality if your controller does not have
a 3.5mm jack.

Your browser does not support the video tag.
Video 3: Instructions for connecting the Captain 400 Gaming Headset to an Xbox controller.

OPERATING INSTRUCTIONS



Power On/Off

To power on, press and hold the Power button for 3 seconds until the LED indicator lights up.

To power off, press and hold the Power button for 3 seconds until the LED indicator turns off.

Volume Control

Use the volume roller on the headset to adjust the audio output level. Roll up to increase volume, roll down to
decrease.

Microphone Mute/Unmute

Press the Mute button (usually located near the volume roller) to mute or unmute the microphone. The microphone
LED will indicate its status (e.g., red for muted).

CHARGING

To charge your KAPEYDESI Wireless Gaming Headphones:

1. Connect the USB-C charging cable to the charging port on the headset.

2. Connect the other end of the cable to a USB power source (e.g., computer USB port, USB wall adapter).

3. The LED indicator will show charging status (e.g., red while charging, blue when fully charged).

4. A full charge takes approximately 2.5 hours and provides up to 40 hours of battery life.

MAINTENANCE

Clean the headset regularly with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Do not expose the headset to water or excessive moisture, as it is not water resistant.

Handle the detachable microphone with care to prevent damage to the connector.

TROUBLESHOOTING

Problem Possible Cause Solution

No sound from
headset

Headset not powered on; Volume too low; Not
paired/connected; Incorrect audio output setting
on device.

Ensure headset is on; Increase volume; Re-
pair/reconnect; Check device's audio settings.

Microphone not
working

Microphone muted; Not properly inserted;
Incorrect input setting on device.

Unmute microphone; Ensure microphone is
fully inserted; Check device's microphone
input settings.

Connection
unstable/dropping

Too far from device/dongle; Interference; Low
battery.

Move closer to device/dongle; Avoid sources
of interference; Charge headset.

Headset not
charging

Cable not connected properly; Faulty
cable/charger.

Ensure cable is secure; Try a different USB-C
cable and power source.

SPECIFICATIONS



Feature Detail

Model Name Captain 400

Item Model Number CM7002 Gaming Headset

Brand KAPEYDESI

Connectivity Technology Wireless (2.4GHz USB Dongle), Bluetooth, Wired (3.5mm Jack)

Wireless Communication Technology Bluetooth 5.2

Compatible Devices PS5, PS4, Switch, PC, Xbox

Audio Driver Type Dynamic Driver (50mm)

Frequency Range 20 Hz - 20,000 Hz

Microphone Detachable, Noise-Canceling, Omni-directional

Battery Life 40 Hours

Charging Time 2.5 Hours

Material Polycarbonate (PC), Thermoplastic Elastomer (TPE)

Item Weight 1.15 Pounds

Color White

Ear Placement Over Ear

Form Factor Over Ear

Water Resistance Level Not Water Resistant

UPC 850044510900

WARRANTY & SUPPORT

KAPEYDESI products are manufactured to the highest quality standards. For warranty information, technical support, or
customer service inquiries, please refer to the contact information provided on the product packaging or visit the official
KAPEYDESI website. Please retain your proof of purchase for warranty claims.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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