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PayLessHere Big and Tall Office Chair User Manual
Model: PayLessHere Big and Tall Office Chair 400lbs Adjustable (B0CKXH3952)

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before assembly and use. Keep this manual for future reference.

WARNING: Do not exceed the maximum weight limit of 400 pounds.

Always follow the assembly instructions carefully to prevent injury.

Be cautious when adjusting the flip-up armrests and butterfly mechanism to avoid pinching or injury.

Ensure all bolts and screws are securely tightened before using the chair. Periodically check and re-tighten
fasteners as needed.

PRODUCT OVERVIEW

The PayLessHere Big and Tall Office Chair is designed for comfort and durability, featuring an ergonomic design,
premium PU leather, and a sturdy construction. This chair is suitable for various office environments.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/paylesshere


Image: The PayLessHere Big and Tall Office Chair in brown, positioned in an office environment next to a desk and plant.



Image: Detailed product dimensions in inches, showing the height, width, and depth of the chair from various angles.

SETUP AND ASSEMBLY

Assembly of this office chair is designed to be straightforward. All necessary tools and user-friendly instructions
are included in the package.

Assembly Steps:

1. Unpack all components and verify against the parts list provided in the instruction manual.

2. Attach the casters to the chair base.

3. Insert the gas lift cylinder into the center hole of the base.

4. Attach the seat plate mechanism to the underside of the seat cushion using the provided screws.

5. Connect the backrest to the seat cushion using the designated screws.

6. Attach the armrests to both the seat and backrest. Ensure they are securely fastened.

7. Place the assembled seat and backrest onto the gas lift cylinder.

8. Test all functions and ensure all connections are stable before use.

Note: The chair comes with its own tools, eliminating the need for additional equipment like a drill gun or
screwdriver.



OPERATING INSTRUCTIONS

This chair offers several adjustable features to enhance your comfort and adapt to your working style.

Height Adjustment:

To raise the chair, lift the lever located under the seat while taking your weight off the chair.

To lower the chair, lift the lever while seated.

Flip-Up Armrests:

The padded armrests can be flipped up to allow the chair to be pushed further under a desk, saving space, or for a
more relaxed posture.

Image: A diagram showing the armrests of the chair being lifted upwards, indicating their flip-up functionality for space-
saving.

Rocking Function and Tilt Tension Adjustment:

The chair features a rocking mode (90°-120°) for relaxation. The tilt tension can be adjusted to control the ease of
rocking.

To engage/disengage the rocking function, pull the lever outwards/inwards.

To adjust tilt tension, rotate the knob located under the seat. Turn clockwise to increase tension (harder to



rock) and counter-clockwise to decrease tension (easier to rock).

Image: A diagram illustrating the chair's rocking motion between 90 and 120 degrees, along with close-ups of the lever for
rocking function and the knob for tilt tension adjustment.

Ergonomic Support:

The chair's design includes a contoured headrest and backrest to provide optimal lumbar support and comfort,
adapting to your movements.



Image: A diagram highlighting the ergonomic design of the chair, showing how it supports the neck, spine, and waist for
comfort.

Product Videos:

Your browser does not support the video tag.

Video: A demonstration of the PayLessHere Office Chair's features and adjustments.

Your browser does not support the video tag.

Video: An overview of the PayLessHere Office Chair's design and comfort elements.

MAINTENANCE

Proper care will ensure the longevity and appearance of your office chair.

Cleaning: The premium PU leather material is waterproof and stain-resistant. Wipe clean with a damp cloth.
Avoid harsh chemicals or abrasive cleaners that may damage the finish.

Inspection: Periodically check all screws and bolts to ensure they are tight. Re-tighten if necessary to
maintain stability and safety.

Casters: Keep casters free of debris (hair, dust) to ensure smooth rolling.



TROUBLESHOOTING

If you encounter any issues with your chair, refer to the following common problems and solutions:

Problem Possible Cause Solution

Chair feels
unstable or
wobbly

Loose screws or
bolts.

Check and tighten all assembly screws and bolts, especially those
connecting the seat, backrest, and armrests.

Difficulty
assembling
certain parts
(e.g., armrests)

Misaligned screw
holes or stripped
threads.

Ensure components are correctly aligned before inserting screws. Do
not overtighten. If threads are stripped, contact customer support for
replacement parts.

Chair does not
recline or rock
properly

Rocking function
disengaged or tilt
tension too high.

Ensure the rocking function lever is pulled outwards. Adjust the tilt
tension knob counter-clockwise to reduce tension. If the issue
persists, the mechanism may be faulty; contact support.

Casters do not
roll smoothly

Debris caught in
casters.

Turn the chair over and remove any hair, dust, or other debris from the
caster wheels.

SPECIFICATIONS

Key specifications for the PayLessHere Big and Tall Office Chair:

Feature Detail

Brand PayLessHere

Model Name Office Chair 400lbs Adjustable

Color Brown

Product Dimensions 19"D x 22"W x 46"H

Maximum Weight Recommendation 400 Pounds

Material Faux Leather (Sponge Fill)

Special Feature Ergonomic, Flip-up Armrests, Rocking Function, Swivel

Back Style Solid Back

Seat Depth 19 inches

Furniture Base Movement Swivel

Item Weight 55 Pounds

UPC 195030094614

ASIN B0CKXH3952

WARRANTY AND SUPPORT

PayLessHere stands behind the quality of its products and offers a customer satisfaction guarantee.



Warranty Information:

While specific warranty durations may vary, PayLessHere provides a customer satisfaction guarantee. This means
if you encounter any issues or are not completely satisfied with your purchase, you are encouraged to contact their
customer service team.

Customer Support:

For any questions, concerns, or assistance with assembly, operation, or troubleshooting, please contact the
PayLessHere customer service team. They are ready to assist you with any inquiries regarding your office chair.
Refer to your purchase documentation or the seller's website for specific contact details.
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