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1. IMPORTANT SAFETY INFORMATION

Please read all safety and operating instructions carefully before using this television. Keep these instructions
for future reference.

Power Source: Connect the TV only to an AC 100-240V, 50/60Hz power supply.

Ventilation: Ensure proper ventilation. Do not block ventilation openings. Maintain a minimum distance
around the TV for adequate airflow.

Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids,
such as vases, on the TV.

Heat: Keep the TV away from heat sources such as radiators, heat registers, stoves, or other appliances
that produce heat.

Cleaning: Unplug the TV from the wall outlet before cleaning. Use a soft, dry cloth. Do not use liquid
cleaners or aerosol cleaners.

Stand/Mounting: Use only the stand or wall mount recommended by the manufacturer. Ensure the TV
is securely installed to prevent tipping.

Lightning: Unplug the TV during lightning storms or when unused for long periods.

Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service
personnel.

2. PACKAGE CONTENTS

Verify that all items are present in the package:

CHiQ U43QM8G 43-inch QLED Google TV

Remote Control (requires 2 AAA batteries, included)

TV Stand (2 pieces)
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Screws for Stand Assembly

Power Cord

User Manual (this document)

3. SETUP INSTRUCTIONS

3.1 Attaching the TV Stand

1. Carefully place the TV screen-down on a soft, flat surface to prevent damage.

2. Align the stand pieces with the corresponding slots on the bottom of the TV.

3. Secure the stand pieces using the provided screws. Ensure they are tightened firmly.

Image: Product dimensions. The TV measures 957mm (width) x 602mm (height) x 193mm (depth) with the stand, and 957mm
(width) x 556mm (height) x 81mm (depth) without the stand.

3.2 Connecting Power and External Devices

1. Connect the power cord to the TV's power input and then to a wall outlet.

2. For antenna or cable TV, connect the coaxial cable to the ANT input.

3. For external devices like Blu-ray players, game consoles, or soundbars, use the HDMI 2.1 ports. This
model includes 3 HDMI 2.1 ports.

4. USB devices (e.g., flash drives) can be connected to the USB 2.0 ports. This model includes 2 USB 2.0
ports.

5. For wired network connection, use the LAN port.

6. Audio output options include Digital Audio Out and a headphone jack.



Image: TV with remote control and port details. The image shows the TV's side profile with various ports including USB,
HDMI, and antenna inputs, alongside a detailed specification table.

3.3 Initial Setup

Upon first power-on, the TV will guide you through the initial setup process:

Language Selection: Choose your preferred language.

Network Connection: Connect to your Wi-Fi network (supports 2.4G and 5G) or use a wired LAN
connection.

Google Account Sign-in: Sign in with your Google account to access Google TV features, apps, and
personalized recommendations.

Channel Scan: Scan for available TV channels using the built-in triple tuner (DVB-T2/T/S/C/S2).

4. OPERATING INSTRUCTIONS

4.1 Remote Control Usage

The included Bluetooth remote control allows you to navigate the TV's interface. Key functions include:

Power Button: Turns the TV on/off.



Navigation Pad (Up/Down/Left/Right/OK): For menu navigation and selection.

Back Button: Returns to the previous screen.

Home Button: Accesses the Google TV home screen.

Volume Up/Down: Adjusts the volume.

Channel Up/Down: Changes TV channels.

Google Assistant Button: Activates voice control.

Dedicated App Buttons: Quick access to popular streaming services like Netflix, YouTube, Prime
Video.

4.2 Google TV Features

The CHiQ U43QM8G operates on Google TV, providing a personalized and integrated entertainment
experience.

Content Aggregation: Google TV organizes movies, shows, and live TV from all your apps and
subscriptions into one central interface.

Personalized Recommendations: Receive suggestions based on your viewing history and interests.

Google Assistant: Use voice commands via the remote control to search for content, control smart
home devices, get answers, and more.

Chromecast Built-in: Cast content directly from your compatible smartphone, tablet, or computer to the
TV screen.

App Store: Access over 5,000 popular applications through Google Play, including streaming services
like Netflix, YouTube, Prime Video, Disney+, and many others.



Image: Google TV interface displaying numerous streaming applications. This illustrates the wide range of content available
through the Google Play Store on the TV.

4.3 Display and Audio Technologies

This TV features advanced display and audio technologies for an enhanced viewing experience:

QLED Technology: Quantum Dot LED technology delivers vibrant colors, high brightness, and improved
contrast.

4K Ultra HD Resolution: With 3840 x 2160 pixels, the TV provides sharp and detailed images.

HDR (High Dynamic Range): Supports HDR for a wider range of colors and contrast, enhancing both
bright and dark scenes.

Dolby Audio: Provides immersive and clear sound quality.



Image: Comparison of 4K QLED and normal 4K image quality. The QLED side demonstrates enhanced detail and color
reproduction.

5. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your CHiQ TV.

Screen Cleaning: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen
the cloth with water or a specialized screen cleaner (do not spray directly onto the screen).

Cabinet Cleaning: Wipe the TV cabinet with a soft, dry cloth. Avoid using abrasive cleaners or solvents.

Dusting: Regularly dust the ventilation openings to prevent overheating.

Power Cord: Periodically check the power cord for any damage. If damaged, contact customer support
for replacement.

6. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:



No Power:

Ensure the power cord is securely plugged into both the TV and the wall outlet.

Check if the wall outlet is functioning by plugging in another device.

Press the power button on the remote or the TV itself.

No Picture/Sound:

Verify the correct input source is selected (e.g., HDMI 1, TV).

Check all cable connections (HDMI, antenna).

Adjust the volume.

Remote Control Not Working:

Replace the batteries (2 AAA).

Ensure there are no obstructions between the remote and the TV.

Re-pair the Bluetooth remote if necessary (refer to TV settings).

Network Connection Issues:

Restart your router and modem.

Check Wi-Fi password.

Try connecting via an Ethernet cable to the LAN port.

System Unresponsive/Frozen:

Unplug the TV from the power outlet, wait for 1 minute, then plug it back in.

If the issue persists, a factory reset may be required. Navigate to Settings > System > About >
Reset > Factory data reset. Note: This will erase all personal data and settings.

If the problem persists after attempting these solutions, please contact CHiQ customer support.

7. SPECIFICATIONS

Feature Specification

Model Number U43QM8G

Screen Size 43 Inches

Display Technology QLED

Resolution 3840 x 2160 pixels (4K UHD)

Refresh Rate 60 Hz

Operating System Google TV

Special Features QLED Technology, Google TV, HDR, Google Assistant, Chromecast built-in

Connectivity Wi-Fi (2.4G/5G), Bluetooth

Ports
3x HDMI 2.1, 2x USB 2.0, 1x LAN, 1x AV, 2x ANT, 1x Digital Audio Out, 1x
Headphone, 1x CI

Dimensions (with
stand)

957 x 602 x 193 mm



Dimensions (without
stand)

957 x 556 x 81 mm

Power Supply AC 100-240V, 50/60Hz

Color Black

8. WARRANTY AND SUPPORT

CHiQ provides support and warranty for its products:

Warranty Period: 2 years warranty on all products. (Note: 3 years for ES region, 12 years replacement
for compressor/motor for specific products, which may not apply to this TV model).

Returns: 30-day return policy without reason, handled via Amazon.

Online Hotline: An online hotline is available with professional staff on weekdays for support inquiries.

Spare Parts: Information regarding spare parts availability is not provided.

Software Updates: Information regarding guaranteed software updates is not provided.

For further assistance, please visit the official CHiQ support website or contact their customer service.
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