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CIYOYO 3-in-1 Wireless Charging Station User Manual
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1. INTRODUCTION

Thank you for purchasing the CIYOYO 3-in-1 Wireless Charging Station. This device is designed to simultaneously charge your
compatible iPhone, Apple Watch, and AirPods, providing a convenient and clutter-free charging solution. Please read this manual
carefully before use to ensure proper operation and to maximize the lifespan of your product.
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Image: The CIYOYO 3-in-1 Wireless Charging Station in Carbon Black, showing an iPhone, Apple Watch, and AirPods case placed on their respective
charging areas. An 18W power adapter is connected to the station.

2. PACKAGE CONTENTS

Please verify that all items are present in the package:

CIYOYO 3-in-1 Wireless Charging Station (Model: T3PRO01)

QC 3.0 18W Fast Adapter

USB Type-C Charging Cable

User Manual (this document)

3. SPECIFICATIONS

Feature Detail



Model Number T3PRO01

Input Voltage 9 Volts

Max Phone Output 10W (Samsung), 7.5W (iPhone)

Max Earbuds Output 5W (AirPods)

Max Watch Output 3W (Apple Watch)

Connectivity Wireless

Connector Type USB Type C

Dimensions 6.46 x 4.96 x 3.19 inches

Weight 12 ounces

Color Carbon Black

4. COMPATIBILITY

The CIYOYO 3-in-1 Wireless Charging Station is compatible with a wide range of devices:

iPhones: iPhone 15/15 Plus/15 Pro/15 Pro Max, 14/14 Plus/14 Pro/14 Pro Max, 13/13 Pro/13 Pro Max, 12/12 Pro/12 Pro
Max, 11/11 Pro/11 Pro Max, X/XR/XS/XS Max, 8/8 Plus. (Note: Not compatible with iPhone 12 Mini/13 Mini)

Samsung Galaxy: S22+/S22/S21/S20/S10/S10 Plus, and other Qi-enabled Samsung devices.

Apple Watch: Apple Watch Ultra/SE/9/8/7/6/5/4/3/2. (Please upgrade your watch to WatchOS 8.6 or later for optimal
performance)

AirPods: AirPods Pro 3rd Generation/2nd Generation/Pro/3 (Mag Safe version)/2 (wireless version).

Other Qi-enabled devices.



Image: A visual representation of device compatibility, indicating charging wattage for iPhone (7.5W), AirPods (5W), and Apple Watch (3W) across
various models.

5. SETUP INSTRUCTIONS

1. Connect the Power Adapter: Insert the USB Type-C end of the provided charging cable into the port on the back of the
wireless charging station.

2. Plug into Power: Connect the other end of the USB cable to the included QC 3.0 18W fast adapter. Plug the adapter into a



wall outlet.

3. Power Indicator: The LED indicators on the charging station will briefly light up, then turn off within 20 seconds, indicating it
is ready for use.

Image: The wireless charging station connected via its USB-C cable to the 18W power adapter, which is plugged into a wall socket, demonstrating the
power connection setup.

6. OPERATING INSTRUCTIONS



6.1 Charging Your Phone

Place your compatible smartphone vertically or horizontally on the phone charging pad. Ensure the phone is centered on the
charging area for optimal charging. The LED indicator for the phone will light up to confirm charging.

Vertical Charging: Ideal for video calls or browsing.

Horizontal Charging: Suitable for watching videos or gaming.

Image: Two scenarios demonstrating the charging station's flexibility: a phone charging vertically while a user is on a video call, and a phone charging



horizontally while a user watches a video.

6.2 Charging Your Apple Watch

Place your Apple Watch on the dedicated watch charging module. The watch will magnetically snap into place and begin charging.
The watch's screen will indicate charging status.

6.3 Charging Your AirPods

Place your AirPods case (with wireless charging capability) on the flat charging area at the base of the station. The LED indicator
for the AirPods will light up to confirm charging.

6.4 Case Compatibility

The charger is designed to work with most phone cases up to 0.2 inches (5mm) thick. However, please remove any magnetic or
metal attachments, credit cards, or unusually thick cases (e.g., Otterbox Commuter case) before charging to ensure stability and
efficiency.



Image: A phone charging on the station with a thin case, alongside icons indicating that metal cases, metal rings, magnetic pads, credit cards, and
Otterbox Commuter cases are incompatible with wireless charging.

7. MAINTENANCE AND CARE

Keep the charging station away from water and liquids.

Do not expose the device to extreme temperatures.

Clean the surface with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.



Avoid dropping or subjecting the device to strong impacts.

Ensure proper ventilation around the charger during use.

8. SAFETY INFORMATION

This device incorporates multiple safety protections to ensure safe charging:

Over-current protection

Over-voltage protection

Over-temperature protection

Short-circuit protection

Overcharge protection

To prevent overheating and ensure optimal charging speed, the charger is designed with heat dissipation holes on the back.

9. TROUBLESHOOTING

Problem Possible Cause / Solution

Device not
charging.

Ensure the charging station is properly connected to the power adapter and wall outlet.

Verify your device is wirelessly charging compatible and correctly placed on the charging area.

Remove any thick cases, metal attachments, or credit cards from your device.

Try restarting your device.

Ensure the power adapter is the provided QC 3.0 18W adapter.

Slow charging.

Ensure you are using the provided QC 3.0 18W fast adapter.

Check for proper device alignment on the charging pad.

Remove any thick cases or foreign objects between the device and charger.

Close background applications on your device.

LED indicator not
working.

The LED indicators are designed to turn off automatically within 20 seconds after initial power-on to
avoid disturbing sleep. This is normal operation.

If no devices are charging and the LED does not light up briefly on power-on, check the power
connection.

Device or charger
getting hot.

Some warmth during wireless charging is normal.

Ensure proper alignment of the device on the charging pad.

Remove any cases or foreign objects.

Ensure the charger is in a well-ventilated area.

If excessive heat occurs, disconnect the device and charger and contact customer support.

10. WARRANTY AND SUPPORT

CIYOYO provides a 24-month warranty for this product. If you encounter any problems or have questions regarding your
CIYOYO 3-in-1 Wireless Charging Station, please do not hesitate to contact our customer service team for assistance.



You can visit the official CIYOYO store on Amazon for more information and support: CIYOYO Store

© 2023 CIYOYO. All rights reserved.

https://www.amazon.com/stores/ServeYouTheBest/page/10F91BE3-F5D6-46B4-859F-E304519B7C7E
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