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MODEL: 38332-2
Instruction Manual

Introduction

Thank you for choosing the WEEWAY Queen Size Metal Platform Bed Frame. This manual provides
essential information for the safe assembly, proper use, and maintenance of your new bed frame. Please
read all instructions carefully before beginning assembly and retain this manual for future reference.
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Figure 1: Fully assembled WEEWAY Queen Size Metal Platform Bed Frame.

Safety Information

To ensure safe operation and prevent injury or damage, please adhere to the following guidelines:

Weight Capacity: Do not exceed the maximum weight capacity of 800 lbs.

Pinch Points: Be cautious of pinch points and sharp edges during assembly and use.

Assembly: Follow the assembly instructions carefully to prevent instability or collapse. Ensure all
bolts and fasteners are securely tightened.

Under-Bed Storage: Ensure that items stored under the bed do not obstruct access or create a
tripping hazard.

Children: Keep small parts away from children during assembly.

Tools: Use appropriate tools as specified in the assembly section.

Package Contents

Before beginning assembly, verify that all components listed below are present and undamaged. If any
parts are missing or damaged, please contact WEEWAY customer support.



Headboard

Footboard

Side Rails

Support Legs

Slats

Hardware Pack (bolts, washers, nuts, Allen wrench)

Installation Manual (this document)

Assembly Instructions

Assembly of this bed frame is designed to be straightforward and can typically be completed in under 40
minutes with two people. Follow these steps carefully:

1. Unpack and Identify Parts: Lay out all components on a clean, soft surface (like a rug or blanket) to
prevent scratches. Refer to the parts diagram to identify each piece.

Figure 2: Exploded view of bed frame components and dimensions.

2. Attach Side Rails to Headboard and Footboard: Connect the side rails to the headboard and
footboard using the provided bolts and the Allen wrench. Ensure all connections are snug but do not
overtighten until all parts are aligned.

3. Install Center Support Legs: Securely attach any center support legs to the main frame. These



provide crucial stability.

4. Place Slats: Position the metal slats across the frame. Ensure they are evenly spaced and secured
according to the design. The frame features an anti-noise design with EVA mute pads to prevent
squeaking.

Figure 3: Detail of the sturdy metal frame and easy assembly slats.



Figure 4: Illustration of the EVA anti-noise design for quiet sleep.

5. Final Tightening: Once all components are in place and aligned, fully tighten all bolts. Do not
overtighten to avoid stripping threads.

6. Check Stability: Gently shake the assembled frame to ensure it is stable and all connections are
secure.

Usage and Operation

Your WEEWAY bed frame is designed for optimal support and comfort without the need for a box spring. It
accommodates a Queen size mattress.

Mattress Placement: Carefully place your Queen size mattress directly onto the assembled slats.
The headboard and footboard design helps prevent the mattress from sliding.

Weight Distribution: Distribute weight evenly across the bed frame. Avoid concentrating heavy
loads in one small area.

Under-Bed Storage: The frame provides 12.4 inches of clearance for under-bed storage, ideal for
shoes, books, luggage, or other items. This space also allows for easy cleaning by sweeping robots.



Figure 5: Ample 12.4-inch under-bed storage space.

Maintenance and Care

Proper care will extend the life and appearance of your bed frame:

Cleaning: Wipe the metal frame with a damp cloth. Avoid harsh chemicals or abrasive cleaners that
could damage the finish.

Regular Checks: Periodically check all bolts and connections to ensure they remain tight. Retighten
if necessary.

Moving the Frame: When moving the bed frame, lift it rather than dragging it to prevent damage to
the frame or your flooring.

Troubleshooting

If you encounter any issues with your bed frame, refer to the following common solutions:

Squeaking Noises:

Ensure all bolts are securely tightened. Loose connections are a common cause of squeaks.

Verify that the EVA mute pads are correctly positioned on the slats and frame connections.

Check if the mattress is rubbing against the frame. Adjust its position if needed.



Instability/Wobbling:

Confirm that all support legs are firmly on the ground and not bent.

Re-check all assembly connections for tightness.

Ensure the bed frame is on a level surface.

Mattress Sliding:

The bed frame's design includes features to minimize mattress sliding. If sliding occurs, ensure
the mattress is centered and consider using a non-slip mattress pad.

Specifications

Brand WEEWAY

Model Number 38332-2

Size Queen

Product Dimensions (L x W x H) 82.9" x 61" x 44.7"

Color Black

Material Metal

Weight Capacity 800 lbs

Under-Bed Clearance 12.4 Inches

Assembly Required Yes

Box Spring Needed No



Figure 6: Queen size bed frame dimensions.

Warranty and Support

WEEWAY stands behind the quality of its products. For specific warranty details, please refer to the
documentation included with your purchase or visit the official WEEWAY website. If you have any
questions, require assistance with assembly, or need to report missing/damaged parts, please contact
WEEWAY customer support directly.
Returns: This product is eligible for 30-day easy returns. Please consult your retailer's return policy for
more information.
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