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1. INTRODUCTION

Welcome to the user manual for your new SGIN E10P 10-inch Kids Tablet. This guide provides essential
information on setting up, operating, maintaining, and troubleshooting your device. Please read this manual
thoroughly to ensure proper use and to maximize your tablet's features.

What's in the Box

Upon unpacking, please verify that all items listed below are present:

SGIN E10P Kids Tablet (with protective case)

User Manual

USB Type-C Cable

Power Adapter (Charger)
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Figure 1: SGIN E10P Kids Tablet with its protective case.

2. PRODUCT OVERVIEW

Familiarize yourself with the physical components of your SGIN E10P Kids Tablet.

Figure 2: Labeled diagram of the SGIN E10P Kids Tablet components.



1. Front Camera: For video calls and selfies.

2. Rear Camera: For taking photos and videos.

3. Speakers: Audio output.

4. Type-C Port: For charging and data transfer.

5. TF Card Slot: For expanding storage with a microSD card.

6. Headphone Jack: For connecting wired headphones.

7. Increase Volume: Button to raise the audio level.

8. Reduce Volume: Button to lower the audio level.

9. Bracket (Kickstand): Integrated stand for hands-free viewing.

10. Armrest (Handle): Ergonomic handles on the protective case for easy gripping.

3. SETUP

3.1 Charging the Tablet

Before first use, fully charge the tablet. Connect the USB Type-C cable to the tablet's Type-C port and the other
end to the power adapter. Plug the power adapter into a wall outlet. The battery indicator on the screen will show
charging status. A full charge typically takes several hours.

3.2 Powering On/Off

To Power On: Press and hold the Power button (usually located on the side or top edge) until the SGIN logo
appears on the screen.

To Power Off: Press and hold the Power button until a menu appears. Select "Power off" from the options.

To Restart: Press and hold the Power button until a menu appears. Select "Restart" from the options.

3.3 Initial Setup

The first time you power on the tablet, you will be guided through an initial setup process:

1. Language Selection: Choose your preferred language.

2. Wi-Fi Connection: Select your Wi-Fi network and enter the password to connect to the internet.

3. Google Account: Sign in with an existing Google account or create a new one. This is necessary for
downloading apps from the Google Play Store.

4. Date and Time: Set the correct date and time, or allow the network to set it automatically.

5. Parental Controls: Configure Google Kids Space or other parental control features to manage content and
screen time for children.

4. OPERATING THE TABLET

4.1 Basic Navigation

The SGIN E10P tablet uses a touch-sensitive screen for navigation:

Tap: Touch the screen once to open an app, select an item, or press a button.

Touch and Hold: Press and hold an item to access additional options or move it.

Swipe: Drag your finger across the screen to scroll through pages or lists.

Pinch-to-Zoom: Place two fingers on the screen and move them apart to zoom in, or together to zoom out.

4.2 Wi-Fi Connectivity

To connect or manage Wi-Fi networks:



1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi On.

3. Select your desired network from the list and enter the password if prompted.

Figure 3: The tablet supports both 2.4GHz and 5GHz Wi-Fi for stable connections.

4.3 Applications and Content

The tablet runs on Android 12 and comes with access to the Google Play Store, allowing you to download a wide
range of applications. It is pre-configured for children's use, supporting apps like YouTube Kids, educational
games, and other child-friendly content.

Figure 4: The Android 12 interface with various pre-installed and downloadable kids' apps.

4.4 Parental Controls

Utilize the built-in parental control features to manage your child's tablet experience. This includes setting screen
time limits, filtering content, and approving app downloads. Access these settings through the Google Family Link
app or directly in the tablet's settings under "Digital Wellbeing & parental controls."

5. MAINTENANCE

5.1 Cleaning

Screen: Use a soft, lint-free cloth specifically designed for electronics. For stubborn smudges, slightly
dampen the cloth with water or a screen cleaner solution (do not spray directly onto the screen).

Case: The silicone protective case can be wiped with a damp cloth and mild soap if necessary. Ensure it is



completely dry before reattaching it to the tablet.

Ports: Keep all ports (USB-C, headphone jack, TF card slot) free of dust and debris. Use a soft brush or
compressed air if needed.

5.2 Battery Care

The tablet is equipped with a 5000mAh battery, providing extended usage time.

Figure 5: The tablet features a 5000mAh battery for prolonged use.

Avoid extreme temperatures, as they can degrade battery life.

Use only the provided charger and cable to prevent damage.

For optimal battery longevity, avoid frequently draining the battery completely or keeping it at 100% charge
for extended periods.

5.3 Storage

Store the tablet in a cool, dry place away from direct sunlight and moisture when not in use.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your SGIN E10P tablet.

6.1 Tablet Not Turning On

Ensure the tablet is sufficiently charged. Connect it to the charger for at least 30 minutes before attempting
to power it on again.

Press and hold the Power button for 10-15 seconds to perform a forced restart.

6.2 Wi-Fi Connection Issues

Check if Wi-Fi is enabled in the tablet's settings.

Verify that your Wi-Fi router is working correctly and other devices can connect.

Forget the network in the tablet's Wi-Fi settings and reconnect.

Restart both the tablet and your Wi-Fi router.

6.3 Apps Crashing or Freezing

Close and reopen the app.

Clear the app's cache and data in Settings > Apps > [App Name] > Storage & cache.

Ensure the app is updated to its latest version via the Google Play Store.



Restart the tablet.

6.4 Slow Performance

Close unnecessary background applications.

Clear cached data from apps and the system.

Ensure there is sufficient storage space available. Delete unused apps or files.

Consider performing a factory reset as a last resort (Note: This will erase all data on the tablet. Back up
important files first).

7. SPECIFICATIONS

Key technical specifications for the SGIN E10P Kids Tablet:

Feature Specification

Brand SGIN

Model Number E10P

Screen Size 10 Inches

Screen Resolution 1280 x 800

Processor 1.5 GHz Allwinner Quad-core A133

RAM 2 GB

Storage (ROM) 64 GB

Expandable Storage TF Card Slot (for additional expansion)

Operating System Android 12

Rear Webcam Resolution 5 MP

Front Camera 2 MP

Battery Capacity 5000 mAh

Connectivity 2.4G/5G WiFi, Bluetooth 4.2

Dimensions (LxWxH) 10.1 x 6 x 0.4 inches

Item Weight 2.27 pounds

8. WARRANTY AND SUPPORT

SGIN provides a 1-year maintenance period from the date of purchase for this product. If you encounter any issues
or require assistance, please contact SGIN customer support.
For further support, please refer to the contact information provided with your purchase documentation or visit the
official SGIN website.

© 2024 SGIN. All rights reserved.
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