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X88 Tanix W2 Pro Android TV Box User Manual

Model: TX-W2-64GB

1. INTRODUCTION

Thank you for choosing the X88 Tanix W2 Pro Android TV Box. This device transforms your television into a smart
entertainment hub, offering access to a vast array of streaming content, applications, and games. Powered by Android
11.0 and an Amlogic S905W2 Quad Core processor, it delivers smooth performance and high-quality video playback up to
6K resolution.

This manual provides essential information on setting up, operating, and maintaining your TV box to ensure optimal
performance and longevity.
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Image: The X88 Tanix W2 Pro Android TV Box and its accompanying remote control.

2. PAackaGE CONTENTS


https://manuals.plus/
https://manuals.plus/category/x88

Please check the box for the following items:

e X88 Tanix W2 Pro Android TV Box
« Remote Control

o Power Adapter

o HDMI Cable

o User Manual (this document)

Ports:
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SPDIF

Image: A visual representation of all items included in the X88 Tanix W2 Pro Android TV Box package.

3. ProbucT FEATURES

o Latest Android 11.0 OS: Provides an improved user interface and experience with enhanced stability.

o High Performance: Equipped with Amlogic S905W2 Quad Core ARM Cortex A35 CPU and Mali 450MP3 GPU for
fast and stable operation.

o Ample Storage: Features 4GB RAM and 64GB ROM, offering sufficient space for applications and media.

o Dual-Band WiFi & Bluetooth: Supports 2.4G/5.8G/ac tri-WiFi (802.11 b/g/n/AC) for stable and fast wireless
connectivity, along with Bluetooth 4.2.

o High Resolution Output: Supports 4K (75fps) and 6K video playback with professional HDR10 and AV1 video
decoding technology.

o Miracast Support: Allows for screen mirroring from compatible devices.

o Chromecast Built-in: Enables casting content directly from your phone or tablet to your TV.
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Image: An overview of the Tanix W2 Pro's core specifications and features.

3.1. Specifications

Specification
Brand Name
Model Name
Operating System
CPU

GPU

RAM

ROM

WiFi

Bluetooth
Resolution
Video Decoding
Connectivity
Dimensions

Weight

Detail

X88

TX-W2-64GB

Android 11.0

Amlogic S905W2 Quad Core ARM Cortex A35
Mali 450MP3

4GB

64GB

2.4G/5.8G/ac (802.11 b/g/n/AC)

BT4.2

Up to 6K

HDR10, AV1

HDMI, USB, Ethernet, TF Card, AV, SPDIF, DC
3.97 x 3.97 x 0.97 inches

11.6 ounces
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Image: Detailed diagram illustrating the various input and output ports available on the TV box.

4. Setup GUIDE

Follow these steps to set up your X88 Tanix W2 Pro Android TV Box:

1.

Connect to TV: Connect one end of the provided HDMI cable to the HDMI port on your TV box and the other end to
an available HDMI input on your television.

. Connect Power: Plug the power adapter into the DC port on the TV box, then plug the adapter into a wall outlet.

The device should power on automatically, or you may need to press the power button on the remote.

. Connect to Internet:

o Wi-Fi: On the TV box interface, navigate to Settings > Network > Wi-Fi. Select your Wi-Fi network from the list,
enter the password, and connect.

o Ethernet: For a wired connection, connect an Ethernet cable from your router to the LAN port on the TV box.
The connection should be established automatically.

. Initial Setup: Follow the on-screen prompts to complete the initial setup, including language selection, time zone,

and Google account login (optional, but recommended for app downloads).



Image: A family enjoying content on a TV with the X88 Tanix W2 Pro TV Box, demonstrating a successful setup.

5. OPERATING INSTRUCTIONS

Once set up, you can begin using your TV box:

« Navigation: Use the provided remote control to navigate the Android TV interface. The directional pad (up, down,
left, right) moves the cursor, and the 'OK' button selects items.

« Home Screen: The home screen provides quick access to installed apps, recommended content, and settings.

o App Installation: Access the Google Play Store to download and install your favorite streaming apps (e.g., Netflix,
YouTube) and games.

« Media Playback: Play local media files from connected USB drives or TF cards, or stream content from online
services.

o Chromecast/Miracast: Utilize the built-in Chromecast or Miracast feature to mirror content from your smartphone or
tablet to your TV.
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Image: The TV box interface displaying popular streaming applications, highlighting its entertainment capabilities.

6. MAINTENANCE

To ensure the longevity and optimal performance of your TV box, follow these maintenance guidelines:

Cleaning: Use a soft, dry cloth to clean the exterior of the device. Do not use liquid cleaners or aerosols.

Ventilation: Ensure the device is placed in a well-ventilated area to prevent overheating. Do not cover ventilation
openings.

Power Off: When not in use for extended periods, it is recommended to power off the device and unplug it from the
power outlet.

Software Updates: Periodically check for system updates in the settings menu to ensure you have the latest
features and security patches.

Avoid Extreme Conditions: Do not expose the device to extreme temperatures, humidity, or direct sunlight.

7. TROUBLESHOOTING

If you encounter issues with your TV box, refer to the following common problems and solutions:

No Power:
o Ensure the power adapter is securely connected to the device and the wall outlet.

o Try a different power outlet.

No Signal on TV:
o Verify the HDMI cable is securely connected to both the TV box and the TV.
o Ensure your TV is set to the correct HDMI input source.

o Try a different HDMI cable or HDMI port on your TV.



» Buffering or Slow Performance:

o Check your internet connection speed. A stable and fast connection is crucial for streaming.

o

If using Wi-Fi, try moving the TV box closer to your router or connect via Ethernet cable.

o

Close unnecessary background applications.

o

Clear the cache of streaming apps in Settings > Apps.

o

Restart the TV box and your router.

+ Remote Control Not Responding:
o Ensure the batteries are correctly inserted and not depleted. Replace if necessary.

o Point the remote directly at the TV box.

o Apps Crashing or Freezing:
o Restart the TV box.
o Clear the cache and data of the problematic app in Settings > Apps.

o Uninstall and reinstall the app.

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided at the time of purchase or
contact your retailer. Specific warranty terms may vary by region and seller.

Protection plans may be available for purchase separately to extend coverage beyond the standard manufacturer's
warranty. Please check with your point of purchase for details on available protection plans.

© 2023 X88. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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