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Model: SwitchPad | Brand: Surge

INTRODUCTION

The Surge Wireless Pro Controller, also known as the SwitchPad, is designed to enhance your gaming experience on the
Nintendo Switch, Nintendo Switch OLED, and Nintendo Switch Lite. It also offers compatibility with Windows and Android
devices. This controller features a classic design for comfortable extended play, along with advanced functionalities such
as programmable macro buttons, 6-axis motion control, rumble feedback, and turbo functionality. This manual provides
detailed instructions for setup, operation, and maintenance to ensure optimal performance.

PACKAGE CONTENTS

Surge Wireless Pro Controller (SwitchPad)

USB-C Charging Cable

Instruction Manual (this document)

CONTROLLER LAYOUT

Familiarize yourself with the buttons and features of your Surge Wireless Pro Controller.
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Image 1: Front view of the Surge Wireless Pro Controller in Neon Blue, displaying the main controls including dual analog sticks, D-pad,
A/B/X/Y action buttons, and central function buttons like Home, Plus, Minus, and Turbo.



Image 2: Back view of the Surge Wireless Pro Controller, highlighting the four programmable macro buttons (M1, M2, M3, M4) located on
the grips, and the USB-C charging port.

SETUP

1. Charging the Controller

Before first use, fully charge the controller. A built-in 550mAh rechargeable battery provides up to 12 hours of gameplay
on a full charge.

1. Connect the supplied USB-C charging cable to the charging port on the top of the controller.

2. Connect the other end of the USB-C cable to a USB power source (e.g., Nintendo Switch dock, computer USB port,
or USB wall adapter).

3. The LED indicators on the controller will show charging status. They will typically stop blinking or turn solid when
fully charged.

2. Pairing with Nintendo Switch



The controller connects wirelessly via Bluetooth, providing a stable connection up to 25ft away.

1. From the Nintendo Switch HOME Menu, select "Controllers" > "Change Grip/Order".

2. On the controller, press and hold the SYNC button (usually a small button on the top or back) for a few seconds until
the player LEDs begin to flash.

3. Once paired, the player LED(s) corresponding to the controller number will remain lit.

4. Press the HOME button to return to the HOME Menu.

3. Pairing with Android/Windows Devices

For Android and Windows compatibility, follow the standard Bluetooth pairing procedure for your device.

1. Ensure Bluetooth is enabled on your Android device or Windows PC.

2. On the controller, press and hold the SYNC button until the player LEDs begin to flash, indicating it's in pairing
mode.

3. On your device, search for new Bluetooth devices and select "Surge SwitchPad" (or similar name) from the list.

4. Follow any on-screen prompts to complete the pairing.

OPERATING INSTRUCTIONS

1. Motion Controls

The controller features 6-axis motion control, making it compatible with motion-sensing games such as The Legend of
Zelda, Mario Kart 8 Deluxe, Splatoon 2, and more. Simply use the controller's tilt and rotation movements as required by
the game.

2. Programmable Macro Buttons (M1-M4)

The four programmable macro buttons (M1, M2, M3, M4) on the back of the controller allow you to assign custom button
combinations for increased performance and personalized controls.

1. To Program: Press and hold the "Program" button (refer to controller diagram for exact location, usually a small
button near the macro buttons) until an indicator light flashes. Then press the macro button (M1-M4) you wish to
program, followed by the sequence of buttons you want to assign. Press the "Program" button again to save.

2. To Clear: Press and hold the "Program" button until the indicator light flashes. Press the macro button you wish to
clear. Press the "Program" button again to clear the assignment.

3. Turbo Functionality

Activate the turbo function to turn any button into a rapid-fire button.

1. To Activate Turbo: Press and hold the TURBO button, then press the action button you want to apply turbo to
(e.g., A, B, X, Y, L, R, ZL, ZR). The button will now rapidly repeat its input when held down.

2. To Adjust Turbo Speed: While holding the TURBO button, use the Right Analog Stick (up/down) to cycle through
different turbo speeds (slow, medium, fast).

3. To Deactivate Turbo: Press and hold the TURBO button, then press the action button again.

4. Rumble Feedback

The controller provides rumble feedback for an immersive gaming experience. The intensity of the rumble can often be
adjusted within the game settings or, if supported by the controller, by holding a specific button combination (e.g., TURBO
+ Left Analog Stick up/down).

MAINTENANCE



Keep the controller clean by wiping it with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.

Store the controller in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid dropping the controller or subjecting it to strong impacts.

Do not attempt to disassemble the controller, as this may void the warranty and cause damage.

Charge the controller regularly, even if not in use, to maintain battery health.

TROUBLESHOOTING

Controller Not Connecting/Pairing

Ensure the controller is fully charged.

Make sure the controller is within the 25ft wireless range of your device.

Restart your Nintendo Switch or other device and attempt pairing again.

On Nintendo Switch, go to "System Settings" > "Controllers and Sensors" > "Disconnect Controllers" to clear
previous connections, then try pairing again.

If connecting to a PC, ensure your Bluetooth drivers are up to date.

Input Lag or Unresponsive Buttons

Check for interference from other wireless devices.

Ensure the controller is fully charged. Low battery can sometimes affect performance.

Try re-pairing the controller with your device.

Update your Nintendo Switch system software to the latest version.

SPECIFICATIONS

Model SwitchPad

Compatibility Nintendo Switch, Nintendo Switch OLED, Nintendo Switch Lite, Windows, Android

Connectivity Wireless (Bluetooth)

Wireless Range Up to 25 feet

Battery 550mAh Lithium Ion (Rechargeable)

Battery Life Up to 12 hours (approximate)

Charging Port USB-C

Motion Control 6-Axis Gyroscope

Programmable Buttons 4 Macro Buttons (M1, M2, M3, M4)

Dimensions 3 x 2.5 x 2 inches

Weight 13.4 ounces

WARRANTY AND SUPPORT

The Surge Wireless Pro Controller comes with a manufacturer's warranty. For specific warranty details, technical support,
or customer service inquiries, please refer to the official Surge website or contact their customer support directly. Keep



your proof of purchase for warranty claims.
For more information, visit the Surge Store on Amazon.

© 2023 Surge. All rights reserved. Information in this manual is subject to change without notice.

https://www.amazon.com/stores/SURGE/page/FEC8B80E-3584-49BB-8F74-BF43E748AABC
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