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Model: MPM-20-KMM-11

INTRODUCTION

Thank you for purchasing the MPM Microwave with Grill MPM-20-KMM-11. This manual provides essential information for
the safe and efficient operation of your appliance. Please read these instructions carefully before use and retain them for
future reference.

Figure 1: MPM Microwave with Grill MPM-20-KMM-11. This image shows the front view of the black microwave oven, featuring a dark
glass door on the left and a control panel with two rotary knobs on the right. The top knob controls power settings, and the bottom knob

controls the timer and defrost settings.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, injury to
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persons, or exposure to excessive microwave energy.

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on
sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there
is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door seals and sealing
surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Ensure the appliance is properly grounded.

Do not use corrosive chemicals or vapors in this appliance.

Supervise children closely when the appliance is in use.

SETUP AND INSTALLATION

1. Unpacking: Carefully remove the microwave oven and all packing materials from the carton. Check the oven for
any damage, such as dents or a misaligned door. Do not install if damaged.

2. Placement: Place the oven on a flat, stable surface that can support its weight and the heaviest food item likely to
be cooked in it. Ensure adequate ventilation; leave a minimum of 10 cm clearance at the rear, 20 cm at the top, and
5 cm on each side.

3. Power Connection: Plug the power cord into a standard grounded electrical outlet. Ensure the voltage and
frequency match the specifications on the appliance rating label.

4. Turntable Installation:

Place the roller ring in the depression on the oven floor.

Place the glass turntable on top of the roller ring, ensuring it sits securely in the center support.

OPERATING INSTRUCTIONS

Control Panel Overview

The control panel features two rotary knobs:

Power Level Knob (Top): Used to select the desired cooking power level (e.g., High, Medium, Low, Defrost, Grill).

Timer/Defrost Knob (Bottom): Used to set the cooking time (0-35 minutes) or select defrost by weight.

Microwave Cooking

1. Place food in a microwave-safe container on the glass turntable.

2. Close the oven door securely.

3. Turn the Power Level Knob to the desired power setting.

4. Turn the Timer Knob to the desired cooking time. The oven will start automatically.

5. When the cooking time expires, the oven will emit an audible signal and turn off.

Grill Function

The grill function is ideal for browning and crisping food.

1. Place food on the grill rack (if provided) or a heat-resistant dish.



2. Close the oven door securely.

3. Turn the Power Level Knob to the "Grill" setting.

4. Turn the Timer Knob to the desired grilling time.

5. For best results, turn food halfway through the grilling time.

Defrost Function

This oven offers a defrost-by-weight function.

1. Place the frozen food on the glass turntable.

2. Close the oven door securely.

3. Turn the Power Level Knob to the "Defrost" setting.

4. Turn the Timer/Defrost Knob to the approximate weight of the food. The oven will automatically calculate the
defrost time.

5. During defrosting, the oven may pause to allow you to turn or separate the food for even defrosting.

MAINTENANCE AND CLEANING

Regular cleaning helps maintain the performance and longevity of your microwave oven.

Exterior: Wipe the exterior with a damp cloth and mild soap. Dry thoroughly.

Interior: Clean the interior cavity after each use. Wipe with a damp cloth. For stubborn food splatters, place a bowl
of water with lemon slices inside and microwave for 2-3 minutes to loosen residue, then wipe clean.

Door Seals: Keep the door seals and adjacent parts clean. Use a soft cloth and mild detergent. Avoid abrasive
cleaners.

Turntable and Roller Ring: The glass turntable and roller ring can be washed in warm soapy water or in a
dishwasher. Ensure they are completely dry before placing them back in the oven.

Grill Element: For the grill element, ensure the oven is cool. Use a soft brush to remove any food residue. Do not
use water directly on the element.

Power Cord: Regularly inspect the power cord for any damage. If damaged, contact qualified service personnel.

Caution: Always unplug the microwave oven before cleaning.

TROUBLESHOOTING GUIDE

Problem Possible Cause Solution

Oven does not start

Power cord not securely plugged in.

Door not closed properly.

Fuse blown or circuit breaker tripped.

Ensure plug is firmly in outlet.

Close door completely.

Check household fuse/circuit breaker.

Food not heating

Incorrect power level selected.

Cooking time too short.

Food not suitable for microwave.

Adjust power level.

Increase cooking time.

Use microwave-safe dishes.



Turntable not rotating

Turntable or roller ring not correctly placed.

Food too large or heavy, obstructing
rotation.

Re-position turntable and roller ring.

Reduce food quantity or use a smaller
dish.

Sparks or arcing inside
oven

Metal or foil used in microwave.

Food splatters on oven walls.

Remove all metal objects.

Clean oven interior thoroughly.

Problem Possible Cause Solution

If the problem persists after trying these solutions, please contact qualified service personnel.

PRODUCT SPECIFICATIONS

Model MPM-20-KMM-11

Brand MPM

Type Microwave with Grill

Capacity 20 Liters

Microwave Power 700 W

Timer 0-35 minutes

Defrost Function Yes (by weight)

Features Interior light, Easy cleaning

Dimensions (L x W x H) 46 cm x 36 cm x 28.5 cm (approx.)

Weight 10.5 kg (approx.)

CUSTOMER SUPPORT

For technical assistance, warranty information, or service inquiries, please contact your local MPM service center or
retailer.
Please have your model number (MPM-20-KMM-11) and purchase date available when contacting support.

© 2023 MPM. All rights reserved.
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MPM-20-KMT-04 Mikrovlnná trouba: Návod k obsluze a bezpečnostní pokyny
Kompletní návod k obsluze pro mikrovlnnou troubu MPM-20-KMT-04. Obsahuje důležité
bezpečnostní pokyny, informace o instalaci, čištění, provozu a údržbě.

Návod k obsluze: Mikrovlnná trouba MPM-20-KMT-05
Kompletní uživatelská příručka pro mikrovlnnou troubu MPM-20-KMT-05 od výrobce MPM.
Obsahuje podrobné pokyny k bezpečnému používání, instalaci, čištění a funkcím spotřebiče.

MPM MPM-216-CF Series Refrigerator/Freezer User Manual
This manual provides instructions for the MPM-216-CF-26, MPM-216-CF-27, and MPM-216-CF-28
refrigerator/freezer, covering safety information, daily use, installation, troubleshooting, and
maintenance.

Instrukcja Obsługi Płyty Indukcyjnej MPM-60-IM-15
Instrukcja obsługi dla płyty indukcyjnej MPM model MPM-60-IM-15, zawierająca informacje o
montażu, użytkowaniu, bezpieczeństwie, konserwacji, rozwiązywaniu problemów, danych
technicznych oraz warunkach gwarancji.

MPM Chłodziarko-zamrażarka MPM-285-KB-31/E, MPM-285-KB-37/E, MPM-286-KB-34/E -
Instrukcja Obsługi
Kompleksowa instrukcja obsługi dla chłodziarko-zamrażarek MPM modeli MPM-285-KB-31/E,
MPM-285-KB-37/E, MPM-286-KB-34/E. Zawiera informacje o bezpieczeństwie, instalacji,
codziennym użytkowaniu, pielęgnacji, czyszczeniu, rozwiązywaniu problemów i danych
technicznych.

Instrukcja Obsługi MPM MBL-11 Blender Ręczny Zestaw
Szczegółowa instrukcja obsługi zestawu blendera ręcznego MPM MBL-11, zawierająca wskazówki
bezpieczeństwa, opis urządzenia, montaż, użytkowanie, czyszczenie, konserwację oraz dane
techniczne.
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