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1. INTRODUCTION

Welcome to the user manual for your new HP Essential 15 Laptop. This guide provides comprehensive instructions
to help you set up, operate, maintain, and troubleshoot your device. Please read this manual carefully to ensure
optimal performance and longevity of your laptop.
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Figure 1.1: Front view of the HP Essential 15 Laptop, showcasing its display and keyboard.

2. PACKAGE CONTENTS

Verify that all items are present in your product packaging:

HP Essential Laptop

Power Adapter

Documentation (this user manual, warranty information)

3. GETTING STARTED (SETUP)

3.1 Initial Setup

1. Connect Power: Plug the power adapter into the laptop's power port and then into a wall outlet.

2. Power On: Open the laptop lid and press the power button, typically located on the keyboard deck.

3. Windows 11 Home Setup: Follow the on-screen prompts to complete the initial Windows 11 Home setup,
including language selection, network connection, and user account creation.

3.2 Connecting Peripherals
Your HP Essential 15 Laptop is equipped with various ports for connecting external devices.



Figure 3.1: Left side ports including power input, USB-A ports, and audio jack.

USB-A 3.1 Ports (2): Located on the left side. Use these for connecting USB devices like mice, keyboards, or
external hard drives.

Headphone/Microphone Combo Jack (1): Located on the left side. Connect headphones, external speakers,
or a headset with a microphone.

Figure 3.2: Right side ports including SD card reader, USB-C, and HDMI.

SD Card Reader (1): Located on the right side. Insert an SD card to transfer photos or files.

USB-C 3.1 Port (1): Located on the right side. A versatile port for data transfer, charging compatible devices,
or connecting to external displays with an appropriate adapter (not included).

HDMI 1.4b Port (1): Located on the right side. Connect to an external monitor, TV, or projector for a larger
display.



4. OPERATING YOUR LAPTOP

4.1 Basic Operation

Keyboard: The laptop features a full-size keyboard with a numeric keypad for efficient data entry.

Touchpad: Use the integrated touchpad for cursor control. It supports multi-touch gestures for scrolling,
zooming, and more.

Display: The 15.6-inch HD (1366 x 768) BrightView display provides clear visuals for everyday computing
tasks.

4.2 Connectivity

Wi-Fi: Connect to wireless networks for internet access. Navigate to Settings > Network & internet > Wi-Fi in
Windows 11 to manage connections.

Bluetooth: Pair with Bluetooth-enabled devices such as headphones, speakers, or smartphones. Access
Bluetooth settings via Settings > Bluetooth & devices.

4.3 Webcam
The integrated HP 720p Camera allows for video calls and online meetings. Ensure proper lighting for the best video
quality.

5. MAINTENANCE AND CARE

Proper care and maintenance will extend the life of your HP Essential 15 Laptop.

Cleaning:

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display. Avoid
harsh chemicals.

For the keyboard and chassis, use a soft cloth. A can of compressed air can help remove dust from
between keys.

Battery Care:

Avoid extreme temperatures.

Do not fully discharge the battery frequently. It is recommended to keep the charge between 20% and
80% for optimal longevity.

If storing the laptop for an extended period, ensure the battery is charged to about 50%.

Storage:

Store the laptop in a cool, dry place away from direct sunlight and extreme temperatures.

Protect the laptop from dust and spills.

6. TROUBLESHOOTING

This section addresses common issues you might encounter with your laptop.

Laptop does not power on:

Ensure the power adapter is securely connected to both the laptop and a working power outlet.

Check if the power outlet is functional by plugging in another device.

Try holding the power button for 15-20 seconds to perform a hard reset.



No display on screen:

Ensure the laptop is powered on.

If an external monitor is connected, try disconnecting it.

Press Fn  + F4  (or the key with a monitor icon) to cycle through display modes.

Wi-Fi connection issues:

Ensure Wi-Fi is enabled in Windows settings.

Restart your router and modem.

Run the Windows Network Troubleshooter (Settings > System > Troubleshoot > Other troubleshooters >
Network Adapter).

Slow performance:

Close unnecessary applications running in the background.

Check for Windows updates and driver updates.

Ensure you have sufficient free space on your 1TB SSD.

7. TECHNICAL SPECIFICATIONS

Detailed specifications for the HP Essential 15 Laptop (Model: TPN-I130_7JC65AV).

Feature Specification

Processor AMD Ryzen 3 5300U (4 Cores, 8 Threads, up to 3.8 GHz Max Turbo Frequency)

RAM 16GB DDR4 (3200 MHz)

Storage 1TB PCIe M.2 Solid State Drive (SSD)

Display 15.6-inch HD (1366 x 768) LED, BrightView, 250 nits

Graphics AMD Radeon Graphics (Integrated)

Operating System Windows 11 Home

Ports 2x USB-A 3.1, 1x USB-C 3.1, 1x HDMI 1.4b, 1x Headphone/Microphone Combo

Media Drive SD Card Reader

Webcam HP 720p Camera

Wireless Connectivity Wi-Fi (802.11ac), Bluetooth

Dimensions (LxWxH) 14.11 x 9.53 x 0.78 inches

Weight 3.75 lbs

Color Silver

8. WARRANTY AND SUPPORT

Your HP Essential 15 Laptop comes with a standard manufacturer's warranty. For detailed information regarding
warranty terms, conditions, and duration, please refer to the warranty card included in your product packaging or
visit the official HP support website.



For technical support, driver downloads, or further assistance, please visit the official HP Support website or contact
HP customer service.
HP Support Website: https://support.hp.com

© 2023 HP Inc. All rights reserved. Information in this document is subject to change without notice.
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