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Model: Xbox Core Wireless Controller

INTRODUCTION

This manual provides essential information for the setup, operation, and maintenance of your Microsoft Xbox
Core Wireless Controller in Astral Purple. Designed for enhanced comfort and precision, this controller offers a
seamless gaming experience across multiple platforms.
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Experience the
modernized design of the
Xbox Wireless Controller in

ASTRAL
PURPLE

Image: The Xbox Core Wireless Controller in Astral Purple, highlighting its modernized design and comfortable grip.

Key features include sculpted surfaces, refined geometry, a hybrid D-pad, and textured grips on triggers,
bumpers, and the back-case for improved control. The integrated Share button allows for quick capture and
sharing of content. Connectivity options include USB-C for direct play and charging, as well as Xbox Wireless
and Bluetooth technology for versatile wireless gaming.

SETUP

1. Powering On and Battery Installation

The Xbox Core Wireless Controller operates on AA batteries. To install:

[y

. Locate the battery compartment on the rear of the controller.
2. Press the release tab and remove the battery cover.

3. Insert two (2) AA batteries, ensuring correct polarity (+/-).
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. Replace the battery cover until it clicks securely into place.

Alternatively, the controller can be powered and charged via a USB-C cable (not included) for direct plug-and-
play functionality.



2. Connecting to Devices
Your controller supports multiple connection methods:

 Xbox Wireless: For Xbox consoles. Press and hold the Pair button on the controller (located near the
USB-C port) and the Pair button on your Xbox console until the Xbox button on the controller flashes
rapidly.

o Bluetooth: For Windows PCs, mobile phones, and tablets. Press and hold the Pair button on the
controller until the Xbox button flashes rapidly. On your device, go to Bluetooth settings and select the
Xbox Wireless Controller from the list of available devices.

o USB-C Cable: Connect a USB-C cable from the controller to your Xbox console or PC for a wired
connection. This also charges rechargeable battery packs (sold separately).

STAY ON TARGET

Textured grip on the
triggers and bumpers

Hybrid D-pad USB-C port

Dedicated Share button 3.5mm audio headset jack

Image: Key features of the controller, including the hybrid D-pad, textured grips, USB-C port, Share button, and 3.5mm audio
jack.

OPERATING INSTRUCTIONS




Basic Controls

o Hybrid D-pad: Provides precise input for directional movements.
o Triggers and Bumpers: Textured for improved grip and control during gameplay.
o Share Button: Press to capture screenshots or hold to record gameplay clips.

o 3.5mm Audio Jack: Plug in any compatible headset for game audio and chat.

Switching Between Devices

The controller is designed for quick switching between paired devices. Once paired with multiple devices (e.g.,
Xbox console, PC, mobile), you can typically switch by pressing the Pair button twice quickly or by selecting
the controller from your device's Bluetooth settings.

Includes Xbox Wireless and
Bluetooth technology

Get up to 40 hours of battery life

Image: The controller's ability to easily pair and switch between console, PC, and mobile devices.

Customizing Button Mappings

Utilize the Xbox Accessories app (available on Xbox consoles and Windows PCs) to personalize your
controller:

« Remap buttons to suit your play style.



o Create custom controller profiles for different games.

o Adjust stick sensitivities and trigger dead zones.

EASILY PAIR
AND SWITCH

Quickly pair with, play on, and switch between
devices including console, PC, and mobile

Image: Custom mapping options for the controller using the Xbox Accessories app.

MAINTENANCE

Battery Life

With AA batteries, the controller can provide up to 40 hours of gameplay. Actual battery life may vary based on
usage, headset use, and other factors. Consider using rechargeable AA batteries or a dedicated Xbox
rechargeable battery pack (sold separately) for convenience.



Make the controller your own by customizing button
mapping with the Xbox Accessories app*

Image: Front and back views of the controller, emphasizing its wireless capabilities and battery longevity.

Cleaning

To clean your controller, use a soft, dry, lint-free cloth. For stubborn dirt, slightly dampen the cloth with water.
Avoid using harsh chemicals, abrasive cleaners, or solvents, as these can damage the controller's finish and
internal components.

TROUBLESHOOTING

o Controller Not Connecting/Responding:

o

Ensure batteries are correctly installed and charged.

o

Try re-pairing the controller with your device (see 'Connecting to Devices' section).

Connect the controller via USB-C cable to check for a wired connection.

o

o

Restart your console, PC, or mobile device.
o Controller Requires Update:

o Connect the controller to an Xbox console or a Windows PC with the Xbox Accessories app



installed.

o Follow the on-screen prompts within the Xbox Accessories app to update the controller firmware.
An update is often required for full functionality and compatibility.

o Stick Drift or Input Issues:

o Ensure the controller firmware is up to date.
o Calibrate the controller using the Xbox Accessories app.

o If issues persist, contact Microsoft Support for further assistance, especially for renewed products.
o Audio Jack Not Working:

o Ensure your headset is fully plugged into the 3.5mm jack.
o Test the headset with another device to confirm it is functional.

o Check audio settings on your console or PC.

SPECIFICATIONS

Model Name Xbox Core Wireless Controller

ASIN BOCKJ8YLP7

Manufacturer Microsoft

Connectivity Xbox Wireless, Bluetooth, USB-C

Power Source 2x AA Batteries (up to 40 hours battery life)
Audio Port 3.5mm Stereo Headset Jack

Product Dimensions 6.97 x 7.01 x 2.83 inches

ltem Weight 10.8 ounces

First Available Date October 5, 2023

WARRANTY AND SUPPORT

As this product is listed as 'Renewed’, specific warranty terms may vary from new products. Please refer to the
seller's warranty information provided at the time of purchase. For technical support, troubleshooting, or
warranty claims, it is recommended to contact Microsoft Support or the retailer from whom the renewed
product was purchased.

For general information and additional resources, visit the official Microsoft Xbox support website.

© 2025 Microsoft Corporation. All rights reserved. Xbox, Xbox Wireless, and the Xbox logo are trademarks of Microsoft Corporation.
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Xbox One Product Guide: Safety, Setup. and Usage Information
This guide provides essential safety, setup, usage, and warranty information for the Microsoft Xbox
One console and Kinect for Xbox One sensor. Learn how to operate your device safely and

effectively.

Wireless Controller
val

Operation Many

(:)’?n age

% O

RH-008/RH-010 Wireless Controller Operation Manual
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Xbox One Accessory Regulatory and Warranty Guide

Comprehensive guide covering safety, warranty, software license, and regulatory
information for Xbox One accessories from Microsoft.
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