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HOMCOM Rollator Walker User Manual

Model: 712-053V00LB

ProbucTt OVERVIEW

The HOMCOM Rollator Walker is a mobility aid designed for seniors and adults, offering stability, comfort, and
convenience. It features a durable aluminum frame, a cushioned seat with backrest, and adjustable handles to
accommodate various user heights. The walker is equipped with 9.75-inch front wheels and 7.75-inch rear wheels for
smooth movement, and a dual-hand braking system for safety. A spacious storage bag is included for personal
belongings.
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Image: The HOMCOM Rollator Walker, showcasing its blue frame, black seat, backrest, and storage bag. It features four wheels and hand
brakes.

Key Features:

« Integrated Seat and Backrest: Provides a comfortable resting spot during extended use.

o Adjustable Height Handles: Customizable height from 34.25" to 41" to suit users between 4.9 and 6.4 feet tall.



Smooth-Rolling Wheels: Two 9.75" front wheels and two 7.75" rear wheels for stable outdoor navigation.
Dual-Hand Brake System: Allows for controlled stopping and locking the walker in place.
Foldable Design: Facilitates easy transport and compact storage.

Storage Pouch: Conveniently holds personal items.

SETUP AND ASSEMBLY

The HOMCOM Rollator Walker requires minimal assembly. Follow these steps to prepare your walker for use:

1.

Unfold the Walker: Carefully remove the walker from its packaging. Unfold the frame until it locks securely into
place.

. Attach Front Wheels: Insert the front wheels into their designated slots on the walker frame. Ensure they click into

place or are secured with the provided fasteners.

. Attach Backrest and Seat: Position the backrest and seat according to the illustrations in the manual. Secure them

firmly.

Adjust Handle Height: Locate the height adjustment knobs on the handle posts. Press or loosen the knobs and
slide the handles up or down to your desired height. The ideal height allows your arms to bend slightly at the elbow
when gripping the handles, with your shoulders relaxed. Ensure both handles are set to the same height and are
securely locked before use.



ADJUSTABLE
HANDLE HEIGHT
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Image: A close-up view illustrating how to adjust the handle height of the rollator walker, showing the mechanism for raising and lowering

the handles.

No additional tools are typically required for assembly.

OPERATING INSTRUCTIONS

Walking with the Rollator:

Positioning: Stand upright with your feet slightly apart, centered behind the walker. Ensure your weight is evenly
distributed.

Grip: Hold the handles firmly with both hands.

Movement: Push the walker forward a comfortable distance, then step forward with one foot, followed by the other.
Maintain a steady pace.

Braking: The walker is equipped with dual-hand brakes. To slow down or stop, gently squeeze the brake levers
towards the handles.

Parking Brake: To lock the wheels in place (e.g., when sitting), push the brake levers down until they click into the



locked position. Pull them up to release.

Image: A detailed view of the ergonomic hand brake lever, designed for easy grip and operation to control the walker's movement.

Using the Seat:

« Ensure the walker is on a flat, stable surface.

Engage both parking brakes by pushing the levers down. Verify the wheels are locked.

Turn around and slowly lower yourself onto the seat, using the handles for support if needed.

o Lean back against the backrest for comfort.

To stand up, push off the seat using your arms and the walker handles for support. Release the parking brakes
before resuming walking.

Folding for Storage and Transport:
The rollator can be easily folded for compact storage or transportation in a car trunk or travel case.

1. Ensure the storage bag is empty.



2. Lift the seat or pull the folding mechanism (refer to your specific model's folding instructions if different).

3. Gently push the sides of the walker together until it folds compactly.

FOLDING DESIGN
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Image: The rollator walker shown in its compact, folded state, highlighting its portability and ease of storage.

Using the Storage Bag:

The integrated storage bag is located under the seat. It can be used to carry personal items such as a wallet, keys, or
small groceries. Ensure items are securely placed and do not interfere with the walker's operation or folding mechanism.



STORAGE
COMPARTMENT

Image: A view of the storage bag attached to the rollator walker, demonstrating its capacity to hold items.

MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your HOMCOM Rollator Walker.

« Cleaning: Wipe down the frame, seat, and backrest with a damp cloth and mild soap as needed. Avoid abrasive
cleaners.

+ Wheel Inspection: Periodically check the wheels for wear and tear. Ensure they spin freely and are free of debris.
Clean any hair or lint that may accumulate around the axles.

« Brake Check: Regularly test the brakes to ensure they engage properly and hold the walker securely. If the brakes
feel loose or do not engage effectively, they may need adjustment by a qualified technician.

o Fastener Check: Ensure all screws, bolts, and fasteners are tight. Do not overtighten.

« Storage: Store the walker in a dry place, away from extreme temperatures and direct sunlight, when not in use.
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Image: A detailed shot of one of the rollator's wheels, showing its durable construction and attachment to the aluminum frame.

TROUBLESHOOTING

If you encounter issues with your rollator walker, refer to the following common problems and solutions:

Problem

Brakes not
engaging or
too loose.

Wheels not
rolling
smoothly.

Possible Cause

Brake cable tension is
incorrect or worn brake
pads.

Debris caught in wheels
or axles, or worn
bearings.

Solution

Check brake cable tension. If adjustment is needed, consult a qualified
technician. If pads are worn, replacement may be necessary.

Remove any debris (hair, lint) from around the wheels and axles. If the
issue persists, bearings may need inspection or replacement by a
professional.



Problem Possible Cause

Walker feels

Loose fasteners or
unstable or ,

improper assembly.
wobbly.
Difficulty Obstruction or
folding the mechanism not fully
walker. disengaged.

Solution

Check all visible screws, bolts, and locking mechanisms to ensure they
are securely tightened. Re-verify assembly steps.

Ensure the storage bag is empty and nothing is obstructing the folding
mechanism. Apply gentle, even pressure. Do not force.

If the problem persists after attempting these solutions, please contact HOMCOM customer support for further assistance.

SPECIFICATIONS

Feature

Model Number

Product Dimensions (Unfolded)
Adjustable Handle Height

Item Weight

Material

Color

Front Wheel Size

Rear Wheel Size

Weight Capacity

Manufacturer

Detail

712-053v00LB

22.5"D x 22.5"W x 41"H (max height)
34.25" - 41"

19 Pounds

Aluminum

Light Blue

9.75 inches

7.75 inches

300 Ibs

Aosom LLC



Image: A dimensional diagram of the rollator walker, providing key measurements for height, width, and depth in both unfolded and folded

states.

SAFETY INFORMATION

Always prioritize safety when using your rollator walker. Adhere to the following guidelines:

Weight Capacity: Do not exceed the maximum weight capacity of 300 Ibs.
Brake Usage: Always engage the parking brakes when sitting on the seat or when the walker is stationary.

Surface Awareness: Use the walker on stable, level surfaces. Exercise caution on uneven terrain, inclines, or
slippery surfaces.

Obstacles: Be aware of obstacles such as rugs, thresholds, or uneven flooring that could cause the walker to tip or
snag.

Adjustments: Ensure all adjustable parts (e.g., handle height) are securely locked before use.

Medical Advice: This walker is a mobility aid. Consult with a healthcare professional or physical therapist for proper
usage techniques and to determine if this device is suitable for your specific needs.



o Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not
intended to diagnose, treat, cure, or prevent any disease or health condition.

WARRANTY AND SUPPORT

For information regarding warranty coverage, parts replacement, or technical support, please contact HOMCOM customer
service. Keep your purchase receipt and model number (712-053V00LB) readily available when contacting support.
Visit the official HOMCOM website for additional resources and contact information:HOMCOM Official Store

© 2023 HOMCOM. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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