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BWT Bestprotect M Filter Candle User Manual

Model: Bestprotect M

1. Propuct OVERVIEW

The BWT Bestprotect M Filter Candle is an advanced water filtration solution designed to optimize water
quality. It features a 5-stage filtration process that effectively prevents the formation of limescale and gypsum,
while also maintaining a consistently high pH value to minimize corrosion risks. The integrated activated

charcoal fleece ensures consistently crystal-clear water.
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Image 1.1: A white cylindrical BWT Bestprotect M Filter Candle, designed for water filtration, shown upright.

Key Features:

o Advanced 5-Stage Filtration: Provides comprehensive water treatment.

o Limescale and Gypsum Protection: Reliable protection for connected machines.

High pH Value: Helps to minimize the risk of corrosion in water systems.

Crystal-Clear Water: Achieved through activated charcoal fleece.

User-Friendly Design: Facilitates ease of handling during filter replacement.

2. SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance of your BWT Bestprotect M Filter Candle. Please
follow these general guidelines. For specific system configurations, consult your water system's manual or a
qualified technician.

Safety Precautions:

o Ensure the main water supply is turned off before beginning installation.

« Relieve any water pressure in the system before opening connections.



o Wear appropriate personal protective equipment, such as gloves and eye protection.

« Do not overtighten connections, as this may cause damage.

Installation Steps:
1. Unpack the Filter Candle: Carefully remove the filter candle from its packaging. Inspect for any visible
damage.
2. Prepare the Filter Head: If replacing an existing filter, ensure the filter head is clean and free of debris.

3. Insert the Filter Candle: Align the filter candle with the filter head. Insert it firmly and twist according to
the markings on the filter head until it is securely locked in place.

4. Check for Leaks: Slowly turn on the main water supply. Carefully check all connections for any signs of
leakage. Tighten if necessary.

5. Initial Flush: Allow water to run through the filter for several minutes (e.g., 2-5 minutes) to flush out any
air or loose carbon particles. This prepares the filter for regular use.

3. OPERATION

Once installed and flushed, the BWT Bestprotect M Filter Candle operates automatically as water flows
through your system. No further user interaction is typically required during normal operation.

Normal Use:
o The filter continuously treats water as it passes through, providing protection against limescale and
gypsum, maintaining pH, and ensuring clear water.

« Monitor your water system for any changes in water flow or quality, which may indicate the need for filter
replacement.

4. MAINTENANCE

Regular maintenance, primarily filter replacement, is essential to ensure the continued effectiveness of your
BWT Bestprotect M Filter Candle and the quality of your water.

Filter Replacement:

o The BWT Bestprotect M Filter Candle is designed for user-friendly replacement.

« The replacement frequency depends on water hardness, usage volume, and local water quality. Refer to
your system's documentation or the filter's capacity indicator (if available) for recommended replacement
intervals.

o To replace, turn off the main water supply and relieve pressure. Twist the old filter candle to unlock and
remove it. Insert the new filter candle following the installation steps outlined in Section 2.

o Always flush the new filter after replacement.

Cleaning:

The filter candle itself is a consumable item and cannot be cleaned for reuse. Ensure the filter head and
housing are kept clean during replacement.



5. TROUBLESHOOTING

This section addresses common issues you might encounter with your BWT Bestprotect M Filter Candle. If

problems persist, contact customer support.

Problem Possible Cause
Reduced

Clogged filter candle; air in the
Water

system.
Flow
Unusual Filter candle needs
Taste or replacement; initial flush
Odor incomplete.

Improperly seated filter candle;
Water properly )

loose connections; damaged
Leakage )

O-rings.
Filter Not
Locking Misalignment; obstruction.
Securely

6. TECHNICAL SPECIFICATIONS

Specification
Model

Product Dimensions
Item Weight
Manufacturer

ASIN

Date First Available

Unit Count

7. WARRANTY AND SUPPORT

Solution

Replace the filter candle; flush the system to remove air.

Replace the filter candle; perform a thorough initial flush.

Ensure filter candle is correctly installed and tightened;
check and tighten all connections; inspect and replace O-
rings if damaged.

Realign the filter candle and try again; check for any debris
preventing proper seating.

Detail
Bestprotect M

6 x 6 x 19 inches
7 pounds

BWT
BOCKHGP53B
January 29, 2025

1.0 Count

For specific warranty information regarding your BWT Bestprotect M Filter Candle, please refer to the
documentation provided with your purchase or visit the official BWT website. Warranty terms typically cover

manufacturing defects.

Customer Support:

If you require technical assistance, have questions about installation, operation, or maintenance, or need to



report a product issue, please contact BWT customer support through their official channels. Contact
information can usually be found on the manufacturer's website or product packaging.

© 2025 BWT. All rights reserved.
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BWT R1 RSF & HWS Water Filter System Installation and Operation Manual
Comprehensive installation, commissioning, operation, and maintenance manual for the BWT R1
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safety information.
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BWT Multi C Point of Entry Filter Installation and Operating Manual
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electrical power failure, installation conditions, factory settings, start-up procedures, maintenance,
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BWT FISPA VAC Rechargeable Pool & Spa Vacuum User Manual | Operation, Maintenance &
Troubleshooting

Comprehensive user manual for the BWT FISPA VAC rechargeable pool and spa vacuum.
Includes setup, operation, maintenance, safety warnings, troubleshooting, and warranty
information.
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BWT pro-soft 11 Fitting and Operating Instructions
Comprehensive guide for the BWT pro-soft 11 water softener, covering installation, operation,

maintenance, and troubleshooting. Learn how to effectively soften your domestic water supply.

BWT In-Line Drinking Water Filter Kit: Installation and Operating Guide
Comprehensive installation, operation, and troubleshooting guide for the BWT In-Line Drinking

Water Filter Kit, including specifications, parts, precautions, and maintenance.
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BWT AQA life: Installations- og Brugermanual for Duplex Vandblgdgaringsanleeg

Komplet installations- og brugermanual for BWT AQA life duplex vandblgdgeringsanleeg.
Indeholder vejledning til installation, drift, vedligeholdelse og sikkerhed.
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