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HP 14-inch 14-ep0145cl FHD Laptop User Manual
Model: 14-ep0145cl

1. INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your HP
14-inch 14-ep0145cl FHD Laptop. Please read this guide thoroughly to ensure optimal performance and
longevity of your device.

What's in the Box

HP 14-ep0145cl Laptop

Power Adapter and Cable
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Image 1.1: The HP 14-inch 14-ep0145cl Laptop, showcasing its display and keyboard.

2. SETUP

2.1 Initial Power On

1. Unpack the laptop and all accessories.

2. Connect the power adapter to the laptop's power input port and then to a wall outlet.

3. Open the laptop lid. The laptop may power on automatically, or you may need to press the power button.

4. Follow the on-screen instructions to complete the Windows 11 Home setup process. This includes
selecting your region, connecting to a Wi-Fi network, and creating a user account.

2.2 Connecting Peripherals

Your HP laptop is equipped with various ports for connecting external devices.

USB-A Ports: For connecting USB devices like mice, keyboards, or external storage drives.

USB-C Port: For data transfer, charging, and display output (if supported by the connected device).

HDMI Port: For connecting to external displays or projectors.

Audio Jack: For connecting headphones or external speakers.



Image 2.1: Left side ports including USB-A, HDMI, USB-C, and audio jack.

Image 2.2: Right side ports including USB-A and power input.

3. OPERATING YOUR LAPTOP

3.1 Keyboard and Touchpad

Backlit Keyboard: Press the function key (Fn) combined with the appropriate F-key (usually F5 or F4,
look for a keyboard backlight icon) to adjust the keyboard backlight brightness.

Touchpad: Supports multi-touch gestures for scrolling, zooming, and navigating. Refer to Windows
settings for customization.

Mic Mute Key: A dedicated key allows you to quickly mute or unmute the microphone for privacy.

Camera Privacy Shutter: Slide the physical shutter over the webcam lens to ensure privacy when the
camera is not in use.

3.2 Wireless Connectivity

Wi-Fi 6: To connect to a wireless network, click the Wi-Fi icon in the taskbar, select your desired
network, and enter the password if required.

Bluetooth 5.3: To pair Bluetooth devices, go to Settings > Bluetooth & devices, turn on Bluetooth, and
select 'Add device'.

4. MAINTENANCE

4.1 Cleaning Your Laptop

Use a soft, lint-free cloth slightly dampened with water or a screen cleaner to clean the display.

For the keyboard and chassis, use a soft cloth. Avoid harsh chemicals or abrasive materials.

Ensure the laptop is powered off and unplugged before cleaning.

4.2 Software Updates

Regularly update your operating system and drivers to ensure security and optimal performance.

Windows Updates: Go to Settings > Windows Update to check for and install the latest updates.

HP Support Assistant: Use the pre-installed HP Support Assistant application to check for driver and
firmware updates specific to your HP laptop.

4.3 Battery Care

Avoid fully discharging the battery frequently.



Store the laptop in a cool, dry place if not used for extended periods.

For optimal battery health, avoid prolonged exposure to extreme temperatures.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your laptop.

5.1 Laptop Not Turning On

Ensure the power adapter is securely connected to both the laptop and a working power outlet.

Verify the power outlet is functional by plugging in another device.

Try holding the power button for 15-20 seconds to perform a hard reset.

5.2 Wi-Fi Connection Issues

Check if Wi-Fi is enabled in Windows settings.

Restart your router and modem.

Run the Windows Network Troubleshooter (Settings > Network & internet > Advanced network
settings > Network troubleshooter).

5.3 Display Problems

If the screen is blank, try connecting an external monitor to check if the laptop is outputting video.

Adjust display brightness using the keyboard function keys.

Update your graphics drivers via HP Support Assistant or Windows Update.

6. SPECIFICATIONS

Feature Specification

Model Name 14-ep0145cl

Screen Size 14 Inches

Screen Resolution 1920 x 1080 pixels (FHD)

Processor Intel Core i7-1355U (up to 5.0 GHz with Intel Turbo Boost Technology, 10 cores)

RAM 12 GB DDR4

Storage 1 TB SSD

Graphics Coprocessor Intel Iris Xe Graphics (Integrated)

Operating System Windows 11 Home

Wireless Connectivity Wi-Fi 6, Bluetooth 5.3

Ports USB Type-C, HDMI, USB-A (multiple), Audio Jack



Special Features Backlit Keyboard, Mic Mute Key, Camera Privacy Shutter

Dimensions (LxWxH) 12.74 x 0.7 x 8.46 inches

Item Weight 4.44 pounds

7. WARRANTY AND SUPPORT

7.1 Warranty Information

As this product is a renewed item, warranty coverage may vary. Please refer to the specific warranty details
provided by the seller at the time of purchase. Typically, renewed products come with a limited warranty from
the refurbisher or seller.

7.2 Technical Support

For technical assistance, driver downloads, or further support, please visit the official HP support website:
https://support.hp.com
You can also use the pre-installed HP Support Assistant application on your laptop for diagnostics and support
resources.

© 2024 HP Inc. All rights reserved.
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