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1. ProbucT OVERVIEW

The Philips DLP1812PB is a high-capacity 10000 mAh power bank designed to provide portable charging for your
electronic devices. Featuring a safe Li-polymer battery, it offers versatile charging options with USB-C Power
Delivery (PD) 20W and dual USB-A Quick Charge (QC) 18W outputs. This power bank ensures your mobile devices
stay charged when you're on the go.

Key Features:

o 10000 mAh Li-polymer battery capacity
o USB-C PD 20W output for fast charging modern devices
o Dual USB-A QC 18W outputs for broad compatibility

o Compact and portable design
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Figure 1: Angled view of the Philips DLP1812PB 10000 mAh Power Bank, showing its USB-A and USB-C ports for charging devices.

2. SETUP AND INITIAL CHARGING

Before using your Philips DLP1812PB Power Bank for the first time, it is recommended to fully charge it.

Charging the Power Bank:

1. Connect the power bank to a suitable USB wall adapter (not included) using a USB-C cable.
2. The LED indicators on the power bank will illuminate to show the charging status.

3. Once all LED indicators are solid, the power bank is fully charged and ready for use.
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Figure 2: Front view of the power bank, showing the Philips logo and '10' capacity indicator. LED indicators for charge status are
typically located near the '"10' or on the side.

3. OPERATING INSTRUCTIONS

The Philips DLP1812PB Power Bank can charge various devices using its multiple output ports.

Charging Your Devices:

1. Identify the correct charging cable for your device (USB-A to device, or USB-C to device).
2. Connect one end of the charging cable to the appropriate output port on the power bank (USB-A or USB-C).

3. Connect the other end of the cable to your device.



4. The power bank will automatically begin charging your device. The LED indicators will show the remaining
power level of the power bank.

5. To stop charging, simply disconnect your device from the power bank.

Simultaneous Charging:

You can charge multiple devices simultaneously using the available USB-A and USB-C ports. Note that the total
output power will be shared among the connected devices.

Figure 3: Side angled view of the power bank, illustrating its compact form factor suitable for portable use.

4. MaINTENANCE AND CARE

Proper maintenance ensures the longevity and optimal performance of your power bank.

o Storage: Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

« Cleaning: Use a soft, dry cloth to clean the exterior of the power bank. Do not use harsh chemicals or
abrasive materials.

o Battery Life: To prolong battery life, avoid fully discharging the power bank frequently. Recharge it when the
power level is low. If not used for extended periods, charge it at least once every three months.

« Safety: Do not expose the power bank to water, fire, or high impact. Do not attempt to disassemble or modify
the device.

5. TROUBLESHOOTING

If you encounter issues with your Philips DLP1812PB Power Bank, refer to the following common solutions:
o Power bank not charging:

o Ensure the charging cable is securely connected to both the power bank and the wall adapter.

o Try a different USB-C cable or wall adapter.



o Verify the wall adapter is functioning correctly and providing sufficient power.

o Device not charging from power bank:

o Check if the power bank has sufficient charge (indicated by the LEDs).

o Ensure the charging cable is securely connected to both the power bank and your device.

o Try a different charging cable or a different port on the power bank.

o Confirm your device is compatible with the power bank's output specifications.

o Slow charging:

o Ensure you are using a high-quality cable that supports fast charging.

o If charging multiple devices, the output power is shared, which may result in slower charging for

individual devices.

o Check if your device supports the fast charging protocols (PD, QC) offered by the power bank.

If the problem persists, please contact Philips customer support for further assistance.

6. SPECIFICATIONS

Brand

Model Number

Battery Capacity

Battery Cell Composition
Power Source

Output Ports

Product Weight

Package Dimensions

Recommended Uses

PHILIPS

Philips

DLP1812PB (Internal: hYQF-0028)

10000 Milliampere Hours (mAh)

Lithium Polymer

Battery Powered

2x USB-A (QC 18W), 1x USB-C (PD 20W)
80 grams

19.9x10.8x3.3cm

Charging mobile phones and other compatible electronic devices
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Figure 4: Product packaging, detailing key features and specifications.

7. WARRANTY AND SUPPORT

Philips products are manufactured to the highest standards and undergo rigorous quality checks. This product is
covered by a limited warranty from the date of purchase. Please refer to the warranty card included in the product
packaging or visit the official Philips website for detailed warranty terms and conditions.



Customer Support:

For technical support, product inquiries, or warranty claims, please contact Philips customer service through their
official website or the contact information provided in your product documentation. When contacting support, please
have your product model number (DLP1812PB) and proof of purchase readily available.

© 2023 Philips. All rights reserved.
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