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Soyealink SRT875 5G Mobile WiFi Router User Manual

Model: SRT875 | Brand: Soyealink

INTRODUCTION

Thank you for choosing the Soyealink SRT875 5G Mobile WiFi Router. This device is designed to provide high-speed internet
connectivity on the go, supporting both 4G and 5G networks across all frequencies. Featuring a responsive touchscreen and
advanced Wi-Fi 6 technology, it delivers robust and efficient wireless performance. With its 5000 mAh battery, it ensures extended
usage. The router can broadcast both 2.4 GHz and 5 GHz Wi-Fi networks simultaneously, offering flexibility for various devices. It
also supports internet connection via its dedicated USB-C cable.

PAckAGE CONTENTS

Please check the package carefully to ensure all items are present:

o Soyealink SRT875 5G Mobile WiFi Router
e USB-C Charging Cable
o Power Adapter

o User Manual (this document)
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Image: The Soyealink SRT875 5G Mobile WiFi Router, accompanied by its USB-C charging cable and power adapter, as included in the
package.

ProbucTt OVERVIEW

Familiarize yourself with the components and features of your SRT875 router.

Front View and Display



Image: The front of the SRT875 router, highlighting the touchscreen display, the 'Power Key' indicator for the power button location, and the
'SIM Card' indicator for the SIM slot location.

The front of the device features a touchscreen display for easy navigation and status monitoring. Indicators for the power key and
SIM card slot are also visible.

Top and Bottom Views

Image: The top edge of the SRT875 router, clearly showing the power button with its universal power symbol.

The top edge of the router houses the power button, used for turning the device on/off and waking the screen.

Image: The bottom edge of the SRT875 router, displaying the SIM card slot, the USB-C charging/data port, and a small pinhole for the reset
function.

The bottom edge includes the SIM card slot, the USB-C port for charging and wired internet connection, and a small pinhole for
factory reset.

Back Label Information
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Image: The back of the SRT875 router, showing the product label with essential information including the model number, IMEI, Wi-Fi
network names (SSIDs) and their default keys, the default IP address for the administration panel, and default login credentials.

The back label provides critical information for your device:

o Model: SRT875

« IMEI: 863998060105336
« Wi-Fi Key: qgebbhg4AD9%4
o IP Address: 192.168.8.1

o User: admin

o Password: admin

Keep this information safe for future reference.

SETUP

1. Inserting the SIM Card

1. Locate the SIM card slot on the bottom edge of the router.

2. Gently insert your activated Nano-SIM card into the slot with the gold contacts facing down and the notched corner aligned

correctly.
3. Push the SIM card in until it clicks into place.
2. Powering On the Device

1. Press and hold the power button located on the top edge of the router for a few seconds until the screen lights up.

2. The device will boot up and display network status on the touchscreen.

3. Initial Wi-Fi Connection

1. On your computer, smartphone, or tablet, search for available Wi-Fi networks.
2. Locate the Wi-Fi network name (SSID) displayed on the router's screen or on the back label (e.g., "SRT875_MiFi_E48A").
3. Enter the Wi-Fi Key (password) found on the back label (e.g., "qgebbhg4AD94") to connect.



4. Accessing the Administration Panel

1. Open a web browser on a device connected to the router's Wi-Fi.
2. Type the IP address 192.168.8.1 into the address bar and press Enter.

3. Enter the default username "admin" and password "admin" when prompted. It is highly recommended to change the default
password after your first login for security purposes.

OPERATING INSTRUCTIONS
Touchscreen Navigation

The touchscreen allows you to view device status, network information, and manage basic settings directly. Swipe left or right to
navigate through different screens displaying data usage, connected devices, network mode, and more.

5G Mobile WiFi

Full Netcom 5G
High-performance WiFi6é Coverage

WLAN Network Data

Image: The touchscreen display of the SRT875 router showing current network signal strength, battery level, time, and data usage (0.00KB
used).

Connecting Devices

Once the router is powered on and connected to the cellular network, devices can connect via Wi-Fi using the SSID and
password. The router supports up to a certain number of devices simultaneously (check device specifications or administration

panel for exact number).



Dual-Band Wi-Fi (2.4GHz & 5GHz)

The SRT875 broadcasts both 2.4 GHz and 5 GHz Wi-Fi networks. You can choose which band to use for your devices. The 2.4
GHz band offers wider coverage, while the 5 GHz band provides faster speeds over shorter distances. You can manage these
settings via the administration panel.

Charging the Device

Connect the provided USB-C cable to the router's USB-C port and the other end to the power adapter. Plug the power adapter
into a wall outlet. The screen will indicate charging status. A full charge ensures maximum portability.

Wired Internet Connection (USB-C)

The router can also provide internet access to a computer via its USB-C cable. Connect the router to your computer using the
USB-C cable. The computer may recognize it as a network adapter, allowing for a direct wired connection.

MAINTENANCE

« Battery Care: To prolong battery life, avoid extreme temperatures and do not leave the device fully discharged for extended
periods.

« Cleaning: Use a soft, dry cloth to clean the device. Do not use liquid cleaners or aerosols.

« Software Updates: Periodically check the administration panel for available firmware updates to ensure optimal
performance and security.

« Storage: When not in use for extended periods, store the device in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution
SIM card not
inserted correctly or
No network signal / ~ hot activated. Reinsert SIM card.
Cannot connect to Out of network Move to an area with better signal.
internet coverage area. Contact your service provider.

Data plan expired or
insufficient.

Incorrect Wi-Fi

password. . -
Verify Wi-Fi key from back label.

Cannot connect to Device too far from
Wi-Fi router.

Move closer to the router.

) Disconnect some devices.
Too many devices

connected.

Weak signal.

Move to an area with better signal.
Network

Slow internet speed  congestion. Try connecting to the 5GHz band if available.

Overheating (as per Ensure proper ventilation; avoid direct sunlight or enclosed spaces.

USEr reviews).



Problem Possible Cause Solution

Press and hold the power button to restart.
Device

Software glitch or For a factory reset, use a pin to press the reset button in the pinhole on the
configuration issue.  pottom edge for 5-10 seconds while the device is on. Warning: This will erase
all custom settings.

unresponsive /
Needs reset

SPECIFICATIONS

Model Number SRT875
Brand Soyealink
Connectivity Technology Wi-Fi, 4G, 5G

Wireless Communication o
802.11ax (Wi-Fi 6)

Standard

Frequency Bands 2.4 GHz, 5 GHz (Dual-Band)

Battery Capacity 5000 mAh

Special Feature Touchscreen, Quality of Service (QoS)
Included Components USB-C Charger Cable
Recommended Uses Home, Business, Travel, Remote Work
Package Dimensions 155x9.2x7cm

Item Weight 420 grams

WARRANTY AND SUPPORT

Specific warranty information for the Soyealink SRT875 router is not provided in this manual. Please refer to the product
packaging or contact your point of purchase for details regarding warranty coverage and terms.

For technical support or further assistance, please contact Soyealink customer service or the retailer from whom you purchased
the device. Keep your purchase receipt and product serial number (found on the back label) handy when seeking support.

© 2024 Soyealink. All rights reserved.
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