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INTRODUCTION

This manual provides detailed instructions for the proper use and maintenance of your AOCHUAN Smart XE
Gimbal Stabilizer. Please read this manual thoroughly before operating the device to ensure optimal
performance and longevity.

WHAT'S IN THE BOX

Verify that all the following items are included in your package:

AOCHUAN Smart XE Gimbal Stabilizer

Mini Tripod

USB-C Charging Cable

User Manual (this document)
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Image: Contents of the AOCHUAN Smart XE package, including the gimbal, tripod, and charging cable.

PRODUCT OVERVIEW

The AOCHUAN Smart XE is a 3-axis gimbal stabilizer designed for smartphones, offering advanced stabilization
and intelligent tracking features. It is compact, foldable, and compatible with a wide range of mobile devices.

Key Features:

3-Axis Stabilization: Provides smooth, shake-free video footage.

Smart Tracking 6.0: Includes face, body, object, and third-party live tracking capabilities.

Gesture Control: Initiate recording, switch modes, and control tracking with simple hand gestures.

Integrated Controls: Features a professional focus wheel and zoom slider for precise adjustments.

Long Battery Life: Up to 10 hours of operation on a single charge.

Portable Design: Foldable for easy transport and storage.



Image: The gimbal stabilizer in action, showcasing its 3-axis stabilization technology during a skiing activity.

SETUP GUIDE

1. Unfolding the Gimbal

1. Gently unfold the gimbal arms until they lock into position.

2. Ensure all joints are securely extended.

Image: The gimbal in its folded and unfolded states, highlighting its quick deployment without manual unlocking or leveling.

2. Mounting Your Smartphone

1. Extend the phone clamp and carefully place your smartphone in the center.

2. Ensure the phone is securely held and balanced. For best results, remove your phone case.

3. The gimbal supports phones with a width between 50-90mm.

3. Powering On/Off

To power on: Press and hold the power button until the indicator lights illuminate.

To power off: Press and hold the power button until the indicator lights turn off.

4. App Installation



Download the "AOCHUAN" app from your device's app store (Apple App Store or Google Play Store) to unlock
full functionality, including advanced shooting modes and tracking features.

OPERATING INSTRUCTIONS

Basic Controls

Joystick: Controls the pan and tilt movements of the gimbal.

Shutter Button: Press once to take a photo, press and hold to start/stop video recording.

Mode Button: Cycles through different gimbal modes (e.g., Pan Follow, Lock Mode, POV).

Focus Wheel: Adjusts focus manually for precise control.

Zoom Slider: Controls the digital zoom of your smartphone camera.



Image: Close-up of the gimbal's focus wheel, demonstrating its ability to achieve precise focus.

Smart Tracking 6.0

The Smart XE features advanced tracking capabilities:

Face Tracking: Automatically follows a detected face.

Body Tracking: Tracks a person's entire body.

Object Tracking: Select an object on screen for the gimbal to follow.



Third-Party Live Tracking: Integrates with other live streaming applications.

Image: The gimbal actively tracking a person's face, illustrating the Face Tracking 6.0 feature.

Gesture Control

Control your gimbal remotely using specific hand gestures:

Palm Gesture: Initiate a 3-second countdown to start recording or take a photo.

Fist Gesture: Toggle between video and photo shooting modes.

OK Gesture: Start or stop face tracking.

Thumbs Up (both hands): Switch between portrait and landscape orientation.

L-shaped Gesture (both hands): Start or stop gesture recognition.

Image: A user performing a hand gesture to control the gimbal, illustrating the gesture control feature.

Advanced App Functions

The AOCHUAN app provides access to creative shooting modes:

Panorama: Capture wide panoramic shots.

Dolly Zoom: Create a dramatic 'Vertigo effect' by zooming while moving.

Inception: Achieve a spinning camera effect.

Slow Motion: Record high-frame-rate video for slow-motion playback.

Time-Lapse: Condense long events into short, sped-up videos.

Hitchcock: Set start and end positions for automatic Hitchcock-style shots.



Image: The AOCHUAN app interface showing various creative shooting modes available with the gimbal.

CHARGING AND BATTERY LIFE

The AOCHUAN Smart XE is equipped with a 2600mAh Li-Ion battery.

Charging Time: Approximately 3.5 hours for a full charge using the provided USB-C cable.

Operating Time: Enjoy over 10 hours of continuous shooting on a full charge.

Charging Indicator: Refer to the gimbal's indicator lights for battery status during charging and operation.

MAINTENANCE AND CARE

Cleaning: Use a soft, dry cloth to clean the gimbal. Avoid using liquid cleaners or solvents.

Storage: Store the gimbal in a cool, dry place, away from direct sunlight and extreme temperatures.
Ensure it is folded to its compact size for protection.

Battery Care: For long-term storage, charge the battery to approximately 50-60% every three months to
maintain battery health.

Avoid Impact: Protect the gimbal from drops or impacts, which can damage the motors and internal
components.

TROUBLESHOOTING

Gimbal Not Powering On

Ensure the battery is sufficiently charged. Connect the gimbal to a power source using the USB-C cable.

Press and hold the power button for a few seconds to initiate power-on.

Unstable Footage / Gimbal Vibrating

Verify that your smartphone is properly mounted and balanced in the clamp.

Ensure your phone case is removed, as it can affect balance and motor performance.



Calibrate the gimbal through the AOCHUAN app if instability persists.

Tracking Not Working Correctly

Ensure adequate lighting conditions for optimal tracking performance.

Confirm that the AOCHUAN app is open and the tracking feature is activated.

Recalibrate the tracking system within the app if necessary.

App Connectivity Issues

Ensure Bluetooth is enabled on your smartphone.

Restart both the gimbal and your smartphone.

Update the AOCHUAN app to the latest version.

SPECIFICATIONS

Model Smart XE (SXe)

Product
Dimensions
(Expanded)

10.7 x 4.9 x 2.6 inches (27.18 x 12.45 x 6.6 cm)

Folded Size 6.4 x 4.3 x 2.1 inches (16.26 x 10.92 x 5.33 cm)

Item Weight 0.77 Pounds (12.3 ounces / 348.7 grams)

Battery Type 1 Lithium Ion battery (included)

Battery Capacity 2600mAh

Charging Port USB-C

Compatible
Phone Width

50-90mm

Compatible
Devices

iPhone 16/15/14/13/12 Pro Max, Samsung Galaxy S21/S21 Ultra/S23 Ultra, Huawei p30
pro/p30/p20 pro/p10/p10 plus, and other smartphones under 7 inches.

Color Black

WARRANTY AND SUPPORT

Limited Warranty

Each AOCHUAN gimbal is covered by a 12-month return policy from the date of purchase. Please retain your
proof of purchase for warranty claims.

Customer Support



For technical assistance, troubleshooting, or warranty inquiries, please contact AOCHUAN customer support
through the official website or your retailer's support channels. You can also visit the AOCHUAN Store on
Amazon for more information.

© 2023 AOCHUAN. All rights reserved.
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