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INTRODUCTION

This manual provides essential information for the safe operation, installation, and maintenance of your Duraflame
Infrared Quartz Electric Fireplace Stove Heater. Please read all instructions carefully before use and retain this
manual for future reference.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury to persons.

Read all instructions before using this heater.

This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet
(0.9 m) from the front of the heater and keep them away from the sides and rear.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever the heater
is left operating and unattended.

Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been dropped or
damaged in any manner.

Do not use outdoors.

To disconnect heater, turn controls to off, then remove plug from outlet.

Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an electric
shock or fire, or damage the heater.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft surfaces, like
a bed, where openings may become blocked.

This heater has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint, or
flammable vapors or liquids are used or stored.

Use this heater only as described in this manual. Any other use not recommended by the manufacturer may
cause fire, electric shock, or injury to persons.

Always plug heaters directly into a wall outlet/receptacle. Never use with an extension cord or relocatable
power tap (outlet/power strip).
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PARTS LIST

Before assembly, ensure all parts are present and undamaged.

Electric Fireplace Stove Heater Unit

Legs (4 pieces)

Screws for Leg Attachment (4 pieces)

User Manual (this document)

SETUP AND ASSEMBLY

Attaching the Legs

1. Carefully place the fireplace stove unit upside down on a soft, non-abrasive surface to prevent scratching.
Ensure the surface is stable.

Image: The electric fireplace stove heater unit is shown upside down on a blue padded surface, ready for leg attachment.

2. Align each of the four legs with the corresponding holes on the bottom of the unit. Gently push each leg into
place until you hear a click, indicating it is securely seated.



Image: A close-up view of the bottom of the fireplace heater, showing the slots where the legs are inserted. One leg is partially
inserted.

3. Once the leg is clicked into place, push it firmly back to lock it. Repeat for all four legs.

4. Secure each leg to the bracket using one of the included screws. Use a Phillips head screwdriver (not
included) to tighten the screws firmly.

Image: The rear view of the electric fireplace heater, highlighting the cord management system and the secure attachment of
the legs to the base.

5. Carefully turn the unit upright. Ensure all legs are stable and the unit is level before plugging it in.

OPERATING INSTRUCTIONS

Control Panel Overview

The control panel is located behind the operable glass-front door. Open the door to access the controls.



Image: A detailed view of the control panel, visible when the fireplace door is open. It shows the switches and dials for operation.

Functions:

Power Switch: Turns the unit ON/OFF.

Flame Effect Control: Adjusts the brightness of the realistic flame effect. This can be used independently of
the heat function for year-round ambiance.

Thermostat Dial: Allows you to set the desired room temperature. The heater will cycle on and off to maintain
this temperature.

Heat Settings (1000W / 1500W): Select between two heat output levels. The 1500W setting provides
maximum heat for larger areas, while the 1000W setting offers a lower heat output.

Initial Operation:

1. Plug the heater directly into a grounded 120V AC wall outlet. Do not use an extension cord or power strip.

2. Turn the Power Switch to the 'ON' position. The flame effect will illuminate.

3. Adjust the Flame Effect Control to your preferred brightness.

4. To activate the heat, select either the 1000W or 1500W setting.

5. Set the Thermostat Dial to your desired temperature. The heater will begin to produce heat.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

Cleaning: Always disconnect the power before cleaning. Use a soft, damp cloth to wipe the exterior surfaces.
Do not use abrasive cleaners or solvents.

Dust Removal: Periodically vacuum or wipe the air intake and exhaust vents to prevent dust buildup, which
can affect heating efficiency.

Light Bulb Replacement: The flame effect uses a standard light bulb. If the flame effect dims or stops
working, refer to the detailed bulb replacement instructions in the full product manual (if applicable) or contact
customer support.

TROUBLESHOOTING

Problem Possible Cause Solution

Heater does not
turn on.

No power to the unit; Power switch
is off; Overheat protection
activated.

Ensure unit is plugged into a live outlet; Turn power
switch ON; Unplug unit, wait 10 minutes, then plug back
in.



No heat, but
flame effect
works.

Heat setting not selected;
Thermostat set too low.

Select 1000W or 1500W setting; Increase thermostat
setting.

Flame effect is
dim or not
working.

Flame brightness dial set too low;
Light bulb needs replacement.

Adjust flame brightness dial; Refer to manual for bulb
replacement.

Problem Possible Cause Solution

SPECIFICATIONS

Model: DFI-7025-01

Power Source: AC

Product Dimensions: 11.1"D x 19.5"W x 23"H

Material: Glass, Metal

Heat Output: 5200 BTU per Hour

Heating Coverage: Up to 1000 sq. ft.

Power Consumption: 1500 Watts

Item Weight: 16.61 Pounds

WARRANTY AND SUPPORT

This Duraflame Electric Fireplace Stove Heater comes with a 1 Year Limited Manufacturer Warranty.
For warranty claims, technical support, or replacement parts, please contact Twin Star Home customer service.
Manufacturer: Twin Star Home
Please refer to the official Duraflame website or your purchase documentation for the most up-to-date contact
information.

© 2024 Duraflame. All rights reserved.
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