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Dell OptiPlex 7000 7020 Plus Micro PC User Manual

Model: OptiPlex 7020 Plus

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Dell OptiPlex
7000 7020 Plus Micro PC. Please read this guide thoroughly before using your computer to ensure proper function and

longevity.
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Image: Dell OptiPlex 7000 7020 Plus Micro PC integrated into a modern office workspace, demonstrating its compact size and versatility.

WHAT's IN THE Box

Verify that all components are present in the packaging:

o OptiPlex Micro (Plus 7020)

o Power Cord (US)

o Wireless Keyboard

» Mouse

o USB Receiver (for wireless keyboard and mouse)

o AC Adapter

o Safety/Environment and Regulatory Guide (English/French Multi-language)
 Quick Start Guide



SETUP INSTRUCTIONS

Follow these steps to set up your Dell OptiPlex 7000 7020 Plus Micro PC:

1. Unpack Components: Carefully remove the computer and all accessories from the packaging.

2. Connect Peripherals:
o Connect your monitor(s) to the DisplayPort outputs on the back of the computer.
o Insert the USB receiver for the wireless keyboard and mouse into an available USB port.
o Connect any other desired peripherals (e.g., external hard drives, printers) to the appropriate USB ports.

o If using a wired network connection, connect an Ethernet cable to the network port.

3. Connect Power:
o Connect the AC adapter to the power input on the computer.

o Plug the power cord into the AC adapter, then into a grounded electrical outlet.

4. Power On: Press the power button located on the front of the computer. The system will boot up.

5. Initial Configuration: Follow the on-screen instructions to complete the Windows 11 Pro setup, including language,
region, network connection, and user account creation.
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Image: Rear view of the Dell OptiPlex 7000 7020 Plus Micro PC, showing various ports including DisplayPort, USB, Ethernet, and power
input.

OPERATING INSTRUCTIONS

Power Management

o Power On: Press the power button on the front panel.
« Shut Down: In Windows, click the Start button, then Power, and select "Shut down".
« Restart: In Windows, click the Start button, then Power, and select "Restart".

« Sleep Mode: In Windows, click the Start button, then Power, and select "Sleep". Press any key or move the mouse
to wake the system.



Connecting to Networks

« Wired Connection: Connect an Ethernet cable from your router/modem to the Ethernet port on the back of the PC.
+ Wireless Connection (Wi-Fi):

a. Click the Wi-Fi icon in the Windows taskbar.

b. Select your desired network from the list.

c. Enter the network security key (password) if prompted.

« Bluetooth Devices:
a. Go to Windows Settings > Bluetooth & devices.
b. Ensure Bluetooth is turned on.

c. Select "Add device" and follow the on-screen instructions to pair your Bluetooth device.

Using USB Ports

The Dell OptiPlex 7020 Plus features multiple USB ports (USB 3.2 Gen 1, USB 2.0, and USB-C) for connecting various
devices such as external storage, printers, and other peripherals. Simply plug the device into an available USB port.
Windows will typically install the necessary drivers automatically.

MAINTENANCE

Cleaning Your Computer

o Exterior: Use a soft, lint-free cloth lightly dampened with water or a mild cleaning solution. Avoid harsh chemicals.

« Vents: Periodically use compressed air to clear dust from the ventilation openings to ensure proper airflow and
prevent overheating.

o Ports: Ensure ports are free of dust and debris.

Software Updates

+ Windows Updates: Regularly check for and install Windows updates to ensure system stability and security. Go to
Settings > Windows Update.

« Driver Updates: Keep your device drivers updated. You can typically find the latest drivers on the Dell Support
website for your specific model.

Data Backup

Regularly back up your important data to an external drive or cloud storage to prevent data loss in case of system failure.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Dell OptiPlex 7000 7020 Plus Micro PC.

No Power

« Ensure the power cord is securely connected to both the AC adapter and the electrical outlet.
o Verify the AC adapter is properly connected to the computer's power input.

« Test the electrical outlet with another device to confirm it is functional.

No Display on Monitor

o Check that the monitor is powered on and its power cable is securely connected.



o Ensure the video cable (DisplayPort) is firmly connected to both the computer and the monitor.

« [f using multiple monitors, ensure the correct input source is selected on the monitor.

o Try connecting the monitor to a different DisplayPort on the computer, if available.

System is Slow or Unresponsive

o Close unnecessary applications running in the background.

o Check Task Manager (Ctrl+Shift+Esc) for processes consuming high CPU, memory, or disk resources.

» Ensure your operating system and drivers are up to date.

» Consider restarting the computer.

Peripheral Devices Not Working

Run a full system scan for malware or viruses.

o Ensure the device is properly connected to the correct port.

« Try connecting the device to a different USB port.

o Check the device's drivers in Device Manager (Windows). Reinstall or update if necessary.

o For wireless devices, ensure the USB receiver is properly inserted and the device has fresh batteries.

SPECIFICATIONS

Key technical specifications for the Dell OptiPlex 7000 7020 Plus Micro PC:

Feature

Brand

Model Name

Model Number

Operating System

CPU Model

CPU Speed

Graphics Coprocessor
RAM Memory Installed
RAM Memory Maximum Size
Memory Speed

Hard Disk Description
Video Output
Connectivity Technology
Total USB Ports

Item Dimensions (LxWxH)

ltem Weight

Detail

Dell

OptiPlex 7000

7020 Plus

Windows 11 Pro

Intel Core i7-14700T

2.1 GHz

Intel UHD Graphics 770 (Integrated)
16 GB DDR5

64 GB

4800 MHz

512 GB SSD

DisplayPort (3 native)

Bluetooth, Ethernet, USB, Wi-Fi (802.11ax)
5

7x1.4x7.2inches

2.89 Pounds



Feature Detail
Power Consumption 180 Watts

Additional Features Security Slot, Two M.2 SSD slots (Gen 4 speeds)

WARRANTY INFORMATION

Your Dell OptiPlex 7000 7020 Plus Micro PC comes with a3-year Manufacturer Warranty. For detailed terms and
conditions, please refer to the warranty documentation included with your product or visit the official Dell support website.

SuPPORT AND CONTACT

For further assistance, technical support, or to download the latest drivers and documentation, please visit the official Dell
Support website:

www.dell.com/support

You can also find contact information for Dell customer service and technical support on their website.

© 2024 Dell Inc. All rights reserved. Dell and the Dell logo are trademarks of Dell Inc.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details

Submit question
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