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1. INTRODUCTION

This manual provides essential information for the proper use and maintenance of your Motorola Edge 40 Neo
smartphone. The Motorola Edge 40 Neo is a powerful 5G device featuring a large P-OLED display, advanced camera
system, and robust performance, designed for international use.
Please read this manual thoroughly before operating your device to ensure optimal performance and longevity.
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Figure 1: Motorola Edge 40 Neo smartphone, showcasing its sleek design and camera module. The device is presented in a light green,
"Soothing Sea" color, with the front display active.

2. INITIAL SETUP

2.1. SIM Card Installation

The Motorola Edge 40 Neo supports dual SIM functionality. It features one physical SIM card slot and supports an eSIM
for the second line. Ensure your device is powered off before inserting or removing any SIM cards.

1. Locate the SIM tray on the side of your device.



2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card into the designated slot on the tray. Ensure the gold contacts face down.

4. Carefully reinsert the SIM tray into the device.

5. For eSIM activation, follow the on-screen prompts after powering on your device or consult your network provider for
specific instructions.

2.2. Powering On and Initial Configuration

Press and hold the Power button located on the side of the device until the Motorola logo appears. Follow the on-screen
instructions to complete the initial setup, including language selection, Wi-Fi connection, Google account setup, and
security settings.

2.3. Network Compatibility Notice

Important for USA Buyers:
This smartphone is not compatible with CDMA networks, including VERIZON, SPRINT, and US CELLULAR. Before
purchasing or attempting to use this device in the USA, please verify compatibility with your network provider for 3G,
4G/LTE, or 5G services.
Supported network bands include:

2G GSM: 850 / 900 / 1800 / 1900

3G HSDPA: 800(B19) / 850(B5) / 900(B8) / 1700|2100(B4) / 1900(B2) / 2100(B1)

4G FDD-LTE: 700(B12/B13/B17/B28) / 800(B20) / 850(B5/B18/B19/B26) / 900(B8) / 1500(B32) / 1700|2100(B4) /
1800(B3) / 1900(B2/B25) / 2100(B1/B66) / 2600(B7)

4G TDD-LTE: 1900(B39) / 2300(B40) / 2500(B41) / 2600(B38) / 3500(B42/B48) / 3700(B43)

5G: N1/N2/N3/N5/N7/N8/N20/N28/N38/N40/N41/N66/N77/N77

3. OPERATING YOUR DEVICE

3.1. Display and Navigation

The Motorola Edge 40 Neo features a vibrant 6.55-inch P-OLED display with 1B colors, 144Hz refresh rate, and HDR10+
support, offering a peak brightness of 1300 nits. Navigate the Android 13 operating system using intuitive gestures or on-
screen navigation buttons.

Home Screen: Swipe left or right to access app pages. Swipe down from the top for notifications and quick settings.

App Drawer: Swipe up from the bottom of the screen to view all installed applications.

Multitasking: Swipe up and hold from the bottom to view recent applications.

3.2. Camera Usage

Capture high-quality photos and videos with the 50 MP main camera and take stunning selfies with the 32 MP front
camera.

1. Open the Camera application.

2. Select your desired mode (Photo, Video, Portrait, Night Vision, etc.).

3. Tap the shutter button to take a photo or start/stop video recording.

4. Use pinch-to-zoom for optical or digital zoom, depending on the lens.

3.3. Performance and Storage



Powered by the MediaTek Dimensity 7030 (6nm) Octa-core processor and 12GB of RAM, your device ensures smooth
multitasking and gaming. With 256GB of internal storage, you have ample space for apps, photos, and videos.

4. MAINTENANCE AND CARE

4.1. Battery Care

To maximize battery life and performance:

Avoid extreme temperatures.

Use only Motorola-approved chargers and cables.

While some warmth during charging is normal, excessive heat may indicate an issue. Disconnect the charger if the
device becomes unusually hot.

Avoid fully discharging the battery frequently.

4.2. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials
that could damage the finish or screen coating.

4.3. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System > System updates.

5. TROUBLESHOOTING COMMON ISSUES

5.1. Network Connectivity Problems

No Signal/Limited Service: Ensure your SIM card is properly inserted. Check if you are in an area with network
coverage. Remember, this device is not compatible with CDMA networks (Verizon, Sprint, US Cellular).

Cannot Connect to Wi-Fi: Restart your router and phone. Forget the network in your phone's Wi-Fi settings and
reconnect.

5.2. Device Overheating

While some warmth is normal during intensive use or charging, if your device feels excessively hot:

Close background applications.

Disconnect from charging if it occurs during charging.

Avoid direct sunlight exposure.

If the issue persists, consider a factory reset (back up your data first) or contact support.

5.3. Performance Issues (Lagging/Freezing)

Restart Device: A simple restart can resolve many temporary software glitches.

Clear Cache: Regularly clear app caches from Settings > Apps & notifications > App info > Storage & cache >
Clear cache.

Free Up Storage: Delete unnecessary files or apps to free up internal storage.

6. TECHNICAL SPECIFICATIONS



Feature Specification

Brand Motorola

Model Name Motorola Edge 40 Neo

Operating System Android 13.0

RAM Memory Installed Size 12 GB

Memory Storage Capacity 256 GB

CPU Model MediaTek Dimensity 7030 (6nm) Octa-core

CPU Speed 2.5 GHz

Screen Size 6.55 inches

Resolution 1080 x 2400 pixels

Wireless Carrier Unlocked (GSM Only)

Main Camera 50 MP

Front Camera 32 MP

7. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please visit the official Motorola support website or
contact their customer service. Keep your proof of purchase for warranty claims.
You can find more information and support resources on the Motorola Store on Amazon.

© 2024 Motorola. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://www.amazon.com/stores/Motorola/page/5293F48E-1F7B-4C0E-9617-ADF6A7EDD190
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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