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IDIGMALL G9 Bluetooth Headset User Manual

Model: G9

INTRODUCTION

This manual provides detailed instructions for the proper use and maintenance of your iDIGMALL G9 Bluetooth
Headset. The G9 headset features an open-ear design for comfort and situational awareness, a detachable DSP
noise-canceling boom microphone for clear communication, Bluetooth 5.3 for stable connectivity, multi-point
pairing, and a long-lasting 12-hour battery. Please read this manual thoroughly before using the product to ensure
optimal performance and longevity.

PackaGe CONTENTS

o 1 x G9 Wireless Headset

« 1 x Removable Boom Microphone
¢ 4 x Removable Soft Rubber Cover
e 1 x USB Type-C Charging Cable

e 1 x User Manual
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Package Includes

7

1xG9 Wireless Headset
1xRemovable Boom Microphone
4xRemovable Soft Rubber Cover
1xUSB Type-C Charging Cable

¢ 1xUser Manual

Open-Ear Wireless Stereo
Headset with Removable
MIC Boom
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Figure 1: Contents included in the iDIGMALL G9 Bluetooth Headset package.

Probuct OVERVIEW

The iDIGMALL G9 headset is designed for comfort and functionality. It features an open-ear design that rests
outside the ear canal, allowing for environmental awareness. The flexible neckband connects the two earpieces,
and a detachable boom microphone can be attached for enhanced call clarity.



Figure 2: The iDIGMALL G9 Bluetooth Headset with its detachable microphone.

Figure 3: Detailed diagram of the headset controls and components.

Your browser does not support the video tag.

Video 1: An overview of the iDIGMALL Bluetooth 5.3 Headset with Detachable Microphone, showcasing its features and
design.

SEeTUP

1. Charging the Headset

Before first use, fully charge the headset. Connect the provided USB Type-C charging cable to the headset's
charging port and a compatible USB power source. The LED indicator will show charging status. A full charge
takes approximately 1.5 hours, providing up to 12 hours of continuous playtime and 200 hours of standby time.
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Figure 4: Charging the headset and battery life details.
2. Bluetooth Pairing

The G9 headset utilizes Bluetooth 5.3 for stable and fast connections.

1. Initial Pairing: Power on the headset. The LED indicator will flash, indicating it's in pairing mode. On your
device (phone, PC, laptop, tablet), enable Bluetooth and search for "G9". Select it to connect.

2. Multi-Point Pairing: The headset supports connecting to two devices simultaneously. After pairing with the
first device, disable Bluetooth on that device. Put the headset back into pairing mode and connect to the
second device. Once connected to the second device, re-enable Bluetooth on the first device. The headset
should now be connected to both devices, allowing for seamless switching.



Wearing Anywhere Anytime

All day comfort on ear
Design for all-day wear & for learning/sports/office work/driving

Figure 5: Bluetooth 5.3 and multi-point connection capabilities.

3. Attaching/Detaching the Microphone

The boom microphone is magnetically detachable, allowing you to switch between a professional headset and
sport headphones. Simply align the microphone's magnetic connector with the port on the headset to attach it. To
detach, gently pull the microphone away from the headset. The microphone can be rotated 360° for optimal

positioning.
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Figure 6: Detachable boom microphone for versatile use.

OPERATING INSTRUCTIONS

Controls Overview

The headset features a Multi-Function Button (MFB) and dedicated volume buttons. Refer to Figure 3 for button
locations.

« MFB (Button 1): Power On/Off, Play/Pause Music, Activate Voice Assistant, Switch Game/Music Mode,
Answer/Hang Up/Reject/Redial Calls.

« Volume + (Button 2): Volume Up, Next Song, Turn Off Mute.

o Volume - (Button 3): Volume Down, Previous Song, Turn On Mute.

Power On/Off

o Power On: Press and hold the MFB until the LED indicator lights up.
« Power Off: Press and hold the MFB until the LED indicator turns off.

Music Playback

o Play/Pause: Press the MFB once.



Next Song: Press the Volume + button twice.
« Previous Song: Press the Volume - button twice.
o Volume Up: Press the Volume + button once.

o Volume Down: Press the Volume - button once.

Call Management
The DSP noise-canceling boom microphone ensures clear call quality by filtering ambient noise.

« Answer/Hang Up Call: Press the MFB once.
o Reject Call: Press and hold the MFB for 2 seconds.
+ Redial Last Number: Press the MFB twice.

o Mute/Unmute Microphone: Press the Volume - button once to mute, and the Volume + button once to
unmute.

Extended Battery Life
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Figure 7: DSP Noise Canceling Microphone for clear communication.
Voice Assistant Activation
Press and hold the MFB for 2 seconds to activate your device's voice assistant (e.g., Siri, Google Assistant).

Switch Music/Game Modes



Press the MFB three times to switch between music mode and game mode. Game mode is designed to reduce
audio latency.

MAINTENANCE

To ensure the longevity and optimal performance of your iDIGMALL G9 headset, follow these maintenance
guidelines:

« Cleaning: Use a soft, dry cloth to clean the headset. Avoid using harsh chemicals or abrasive materials.
o Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

« Water Resistance: The headset has an IPX5 waterproof rating, making it resistant to sweat and light
splashes. Do not submerge the headset in water or expose it to heavy rain. Ensure the charging port cover
is securely closed to maintain water resistance.

o Flexibility: The headset is designed to be flexible and can be bent 360° without deformation. However,
avoid excessive force or sharp bends to prevent damage.
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Figure 8: Open-ear design, lightweight, and IPX5 waterproof features.

TROUBLESHOOTING

If you encounter issues with your iDIGMALL G9 headset, refer to the following common problems and solutions:



Problem Possible Solution

Headset does not  Ensure the headset is fully charged. Connect it to a power source using the USB Type-C
power on. cable.

Cannot pair with Ensure the headset is in pairing mode (LED flashing). Turn off Bluetooth on other nearby
device. devices. Restart your device and try pairing again.

No sound or low  Check the volume levels on both the headset and your connected device. Ensure the
volume. headset is properly connected.

Microphone not Ensure the detachable boom microphone is securely attached. Check if the microphone is

working. muted (refer to Operating Instructions).

Intermittent Ensure the headset is within the 33-foot (10-meter) Bluetooth range of your device. Avoid

connection. obstacles that may interfere with the signal.
SPECIFICATIONS

Feature Detail

Model Name G9

Connectivity Technology Bluetooth 5.3, Wireless

Noise Control Active Noise Cancellation (DSP Mic)

Ear Placement Open Ear

Battery Life 12 Hours (Playtime)

Charging Time 1.5 Hours

Standby Time 200 Hours

Battery Capacity 150 mAh

Bluetooth Range 33 Feet (10 Meters)

Audio Driver Size 15.4 Millimeters

Impedance 32 Ohm

Water Resistance Level IPX5 (Waterproof)

Item Weight 10 Grams (0.353 ounces)

Material Plastic, Silicone

Compatible Devices Cellphones, Desktops, Laptops, Tablets

WARRANTY AND SUPPORT

iDIGMALL products are designed with quality and customer satisfaction in mind. For any questions, technical
support, or warranty claims, please contact iDIGMALL customer service through the retailer where you purchased
the product or visit the official iDIGMALL website for contact information. Please retain your proof of purchase for
warranty purposes.
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