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1. Introduction
Welcome to the user manual for your new GOODTEL G9 11-inch Android 13 Tablet. This guide
provides essential information to help you set up, operate, maintain, and troubleshoot your device. The
G9 tablet is designed for versatile use, featuring an Octa-Core processor, a vibrant 2K display, and the
latest Android 13 operating system for enhanced performance and security.
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Image: The GOODTEL G9 tablet shown with its accompanying keyboard and mouse, highlighting its versatility.

Your browser does not support the video tag.

Video: An official overview of the GOODTEL G9 tablet, showcasing its design, key features, and accessories.

2. What's in the Box
Upon unboxing your GOODTEL G9 Tablet, please ensure all the following items are present:

Tablet G9

Tablet case

Bluetooth keyboard

Wireless mouse

Type C to USB adapter

Type C data cable

USA standard charger



3. Setup

3.1 Initial Charging

Before first use, fully charge your tablet using the provided Type-C data cable and USA standard
charger. The charging port is located on the side of the tablet. A full charge typically takes several
hours.

3.2 Power On/Off

To Power On: Press and hold the Power button (located on the side) until the GOODTEL logo
appears.

To Power Off: Press and hold the Power button until the power options appear on the screen,
then select "Power off".

3.3 Initial Configuration

Upon first power-on, follow the on-screen prompts to complete the initial setup:

1. Select your preferred language.

2. Connect to a Wi-Fi network.

3. Sign in with your Google account or create a new one.

4. Review and accept the terms and conditions.

3.4 Connecting Accessories (Keyboard & Mouse)

The included Bluetooth keyboard and wireless mouse can be easily paired with your tablet:

For Bluetooth Keyboard:

a. Turn on the keyboard.

b. On your tablet, go to Settings > Connected devices > Bluetooth.

c. Enable Bluetooth and tap "Pair new device".

d. Select the keyboard from the list of available devices and follow any on-screen pairing
instructions.

For Wireless Mouse:

a. Insert the USB receiver (usually found in the mouse's battery compartment) into the Type
C to USB adapter.

b. Connect the adapter to the tablet's Type-C port.

c. The mouse should be automatically recognized and ready for use.

4. Operating the Tablet

4.1 Android 13 Operating System

Your G9 tablet runs on the latest Android 13, offering enhanced privacy controls, personalized
settings, and improved performance. Features include widgets, split-screen mode, parental controls,
and multi-user support.



Image: Visual representation of Android 13's user interface and key features like data encryption and authority
control.

4.2 Display and Visuals

The 11-inch 2K (2000*1200) display provides clear and vibrant visuals. You can adjust brightness, font
size, and display mode in Settings > Display. The incell technology reduces blue light for eye
protection.



Image: Details on the 11.0-inch in-cell large display, highlighting 2000x1200 resolution, 60Hz refresh rate, and eye
protection features.

4.3 Performance and Storage

Equipped with a 2.0GHz Octa-Core MT8183 processor, the G9 tablet ensures smooth multitasking. It
features 16GB RAM (8GB physical + 8GB extended) and 256GB UFS ROM, expandable up to 1TB via
MicroSD/TF card.



Image: Illustration of the MT8183 Octa-Core processor and its specifications, alongside 2.4G/5G WiFi and Bluetooth
5.0 icons.



Image: Visual representation of the tablet's 16GB RAM (8GB + 8GB Expandable) and 256GB ROM, with mention of
512GB expandable storage.

4.4 Camera and Audio

The tablet features a 5MP front camera and a 13MP rear camera, along with two 2MP auxiliary anti-
shake cameras, allowing for clear photos and video calls. Four stereo speakers provide immersive
audio.



Image: Information on the 5MP front camera and 13MP rear camera, with example photos.

4.5 Battery Life

The 8600mAh high-capacity battery provides extended usage time for entertainment, study, and work.
Battery life can vary based on usage patterns and settings.



Image: A visual representation of the 8600mAh battery capacity.

5. Maintenance

5.1 Cleaning Your Tablet

Use a soft, lint-free cloth to clean the screen and body of your tablet. Avoid using harsh chemicals or
abrasive materials that could damage the surface.

5.2 Software Updates

Regularly check for system updates in Settings > System > System update to ensure your tablet has
the latest features and security patches.

5.3 Storage Management

To optimize performance, periodically clear unnecessary files and uninstall unused applications. You
can check storage usage in Settings > Storage.



6. Troubleshooting
If you encounter issues with your tablet, try the following solutions:

Tablet not powering on: Ensure the tablet is fully charged. Connect it to the charger and wait a
few minutes before attempting to power on again.

Slow performance or apps crashing: Close background applications. Restart the tablet.
Check for system updates. Consider performing a factory reset (back up your data first).

Wi-Fi connection issues: Ensure Wi-Fi is enabled. Restart your router. Forget the network and
reconnect.

Bluetooth pairing issues: Ensure Bluetooth is enabled on both devices. Make sure devices
are within range. Restart both devices.

Battery drains quickly: Reduce screen brightness. Close unused apps. Disable Wi-
Fi/Bluetooth when not in use. Check battery usage in settings to identify power-hungry apps.

For persistent issues, please refer to the Warranty and Support section.

7. Specifications

Feature Specification

Brand GOODTEL

Model Name G9

Operating System Android 13

Screen Size 11 Inches

Screen Resolution 2000x1200 (2K)

Processor 2.0 GHz Octa-Core (MediaTek MT8183)

RAM 16GB (8GB RAM + 8GB extended RAM)

Internal Storage (ROM) 256GB UFS

Expandable Storage Up to 1TB via MicroSD/TF card

Wireless Type 5G+2.4G Dual-band WiFi (802.11ac)

Bluetooth Bluetooth 5.0

Rear Camera 13 MP (with 2x 2MP auxiliary anti-shake cameras)

Front Camera 5 MP

Battery Capacity 8600 mAh

Average Battery Life 8 Hours (usage dependent)

Item Weight 1.15 pounds (approx. 530 grams)



Product Dimensions 0.31 x 6.3 x 10.24 inches (7mm ultra-thin design)

Color Black

Feature Specification

8. Warranty and Support
Your GOODTEL G9 Tablet comes with a manufacturer's warranty. For specific warranty terms and
conditions, please refer to the documentation included with your purchase or contact the seller
directly.
If you require technical assistance, have questions about your device, or need to report an issue,
please contact the ZIIZI Store, the seller of this product, through the platform where you made your
purchase. They will be able to provide the most accurate and timely support.

© 2025 GOODTEL. All rights reserved.
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