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SAMSUNG HW-C400 2.0Ch Soundbar User Manual
Model: HW-C400

INTRODUCTION

This user manual provides detailed instructions for the safe and efficient operation of your SAMSUNG HW-C400 2.0Ch Soundbar
with Built-in Woofer. Please read this manual thoroughly before using the product and retain it for future reference.

Safety Information

Do not expose this apparatus to rain or moisture.

Do not block any ventilation openings. Install in accordance with the manufacturer's instructions.

Protect the power cord from being walked on or pinched.

Only use attachments/accessories specified by the manufacturer.

Refer all servicing to qualified service personnel.

WHAT'S IN THE BOX

Verify that all components are included in your package:

SAMSUNG HW-C400 Soundbar

Remote Control

AC Power Cord

Audio Optical Cable
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Image: The SAMSUNG HW-C400 Soundbar shown alongside its included remote control, illustrating the main components of the package.

SETUP GUIDE

1. Placement

Place the soundbar directly in front of your television, centered, on a stable surface. Ensure there are no obstructions in front of
the soundbar for optimal sound projection.

Image: The soundbar positioned on a media console directly beneath a television, demonstrating a typical setup configuration.

2. Connections

Connect the soundbar to your television using the provided Audio Optical Cable for the best audio quality. Alternatively, you can
use Bluetooth for a wireless connection.

1. Power Connection: Connect the AC power cord to the soundbar's power input and then to a wall outlet.

2. Optical Connection: Insert one end of the optical cable into the DIGITAL AUDIO OUT port on your TV and the other end
into the DIGITAL AUDIO IN (OPTICAL) port on the soundbar.

3. Bluetooth Connection (Optional): For wireless connection, refer to the "Bluetooth TV Connection" section under
Operating.



Image: A detailed view of the rear panel of the soundbar, showing the power input and optical audio input ports, with close-ups for clarity.

3. Initial Power On

After connecting all cables, press the Power button on the soundbar or the remote control to turn on the device. The soundbar will
automatically detect the input source.

OPERATING INSTRUCTIONS

Remote Control Functions

The included remote control allows you to manage all soundbar functions. If you have a Samsung TV, you can use your TV remote
to control the soundbar's power and volume.

Power Button: Turns the soundbar on or off.

Volume Up/Down: Adjusts the master volume.

Mute Button: Mutes or unmutes the sound.

Source Button: Cycles through input sources (Optical, Bluetooth).

Sound Mode Button: Selects different sound modes (e.g., Standard, Bass Boost, Voice Enhance, Night Mode).

Bluetooth TV Connection

Connect your soundbar wirelessly to a compatible Samsung TV via Bluetooth.

1. Press the Source button on the soundbar remote until "BT" or "Bluetooth" appears on the soundbar display.

2. On your Samsung TV, navigate to Sound Output settings and select your soundbar from the list of available devices.

3. Once connected, the soundbar display will show "TV ARC" or "BT PAIRING" followed by "BT READY".

Note: Bluetooth audio only. Ensure your TV supports Bluetooth audio output.

Sound Modes and Features

Built-in Subwoofer: The soundbar features an integrated subwoofer for enhanced bass performance.

Bass Boost: Activates a mode that amplifies low frequencies for a more impactful sound experience.

Voice Enhance: Optimizes the equalizer and amplifies dialogue, making voices clearer and easier to understand, especially
during movies or TV shows.

Night Mode: Reduces overall volume and compresses bass levels, ideal for late-night viewing to minimize disturbance.



MAINTENANCE

Cleaning the Soundbar

To maintain the appearance and performance of your soundbar, follow these cleaning guidelines:

Always unplug the soundbar from the power outlet before cleaning.

Use a soft, dry cloth to wipe the exterior surfaces.

Do not use liquid cleaners, aerosol sprays, or abrasive cleaning agents, as they may damage the finish or internal
components.

Avoid getting moisture into any openings.

TROUBLESHOOTING

If you encounter issues with your soundbar, refer to the following common problems and solutions:

Problem Possible Solution

No power
Ensure the AC power cord is securely connected to the soundbar and a working wall outlet. Try a
different outlet.

No sound

Check if the soundbar is muted or volume is too low.

Verify the correct input source is selected (Optical, Bluetooth).

Ensure the optical cable is securely connected to both the TV and soundbar.

Check TV audio output settings to ensure sound is directed to the external speaker.

Bluetooth connection
issues

Ensure the soundbar is in Bluetooth pairing mode.

Move the soundbar closer to the Bluetooth device (TV).

Remove previous Bluetooth pairings from your TV and try reconnecting.

Sound is distorted or
unclear

Adjust the volume level.

Check the audio source quality.

Ensure cables are not damaged or loosely connected.

SPECIFICATIONS

Feature Detail

Model Name HW-C400

Speaker Type Soundbar

Surround Sound Channel Configuration 2.0 Channel

Built-in Woofer Yes

Connectivity Technology Bluetooth, Optical

Wireless Communication Technology Bluetooth

Maximum Output Power 40 Watts

Product Dimensions (D x W x H) 4.2" x 25.2" x 2.6"



Item Weight 5 Pounds

Power Source Corded Electric (120 Volts DC Input)

Control Method Remote

Mounting Type Wall Mount (though product description implies tabletop)

UPC 887276728353

Feature Detail

Image: A diagram illustrating the dimensions of the soundbar: 25.2 inches in width, 4.2 inches in depth, and 2.6 inches in height.

WARRANTY AND SUPPORT

Limited Warranty

This SAMSUNG HW-C400 Soundbar comes with a limited warranty. For specific terms and conditions, please refer to the
warranty card included with your product or visit the official Samsung support website.

Customer Support

For further assistance, technical support, or service inquiries, please contact Samsung Customer Service. You can find contact
information on the official Samsung website or in your product's documentation.
Online Support: www.samsung.com/us/support/

© 2024 Samsung. All rights reserved.

https://www.samsung.com/us/support/
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