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Model: Fire TV Stick 4K

INTRODUCTION

The Amazon Fire TV Stick 4K is a powerful streaming device designed to transform your television into a smart
entertainment hub. It provides access to a vast library of movies, TV episodes, and apps, supporting advanced features
like 4K Ultra HD, Dolby Vision, HDR10+, and Wi-Fi 6 for a seamless viewing experience.
This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Fire TV Stick
4K.

PACKAGE CONTENTS

Before you begin, ensure all items are present in the box:

Fire TV Stick 4K

Alexa Voice Remote

Power cable and power adapter

HDMI extender cable for Fire TV Stick 4K

2 AAA batteries

Quick Start Guide
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Image: The Fire TV Stick 4K device and its accompanying Alexa Voice Remote, along with the product packaging.

SETUP GUIDE

1. Connect the Fire TV Stick 4K:

Plug the Fire TV Stick 4K directly into an available HDMI port on your television. If space is limited, use the included
HDMI extender cable.



Image: Diagram showing how to connect the Fire TV Stick 4K to an HDMI port on a television.

2. Connect Power:

Connect the power cable to the Fire TV Stick 4K and then plug the power adapter into a wall outlet. Ensure the
device receives sufficient power for optimal performance.

3. Insert Batteries into Alexa Voice Remote:

Open the battery compartment on the back of the Alexa Voice Remote and insert the two AAA batteries, observing
the correct polarity.

4. Select HDMI Input:

Turn on your television and select the correct HDMI input source to which the Fire TV Stick 4K is connected.

5. Follow On-Screen Instructions:

The Fire TV Stick 4K will guide you through the initial setup process, including connecting to your Wi-Fi network (Wi-
Fi 6 recommended for best performance) and logging into your Amazon account.

OPERATING INSTRUCTIONS

Using the Alexa Voice Remote



The Alexa Voice Remote allows for intuitive control of your Fire TV Stick 4K and compatible smart home devices.

Navigation Ring: Use to navigate menus and select items.

Select Button: Press to confirm selections.

Back Button: Returns to the previous screen.

Home Button: Returns to the Fire TV home screen.

Menu Button: Accesses contextual options.

Play/Pause, Rewind, Fast Forward: Media playback controls.

Volume Buttons: Control your TV's volume.

Power Button: Turns your TV on/off.

Alexa Button (Microphone Icon): Press and hold to activate Alexa voice commands. Speak clearly into the
remote.

Image: Close-up view of the Alexa Voice Remote, highlighting its buttons and microphone icon.

Streaming Content



Once connected to the internet, you can access a wide range of streaming services. Navigate to the desired app from the
home screen or use Alexa voice commands to launch specific content.

Image: Screenshot of the Fire TV interface displaying icons for popular streaming applications such as Netflix, Prime Video, Disney+, and
YouTube.

Smart Home Integration

The Fire TV Stick 4K can control compatible smart home devices. Use Alexa voice commands to manage lights, view
camera feeds, and more.



Image: An illustration depicting a living room setup with a TV displaying a smart camera feed, and icons for thermostat, smart camera, and
lights, indicating smart home control capabilities.

MAINTENANCE

Cleaning: Use a soft, dry, lint-free cloth to clean the Fire TV Stick 4K and the remote. Do not use liquid cleaners or
aerosols.

Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures.

Software Updates: The Fire TV Stick 4K automatically receives software updates. Ensure it is connected to the
internet to receive the latest features and security enhancements.

Battery Replacement: Replace the AAA batteries in the Alexa Voice Remote when the remote's performance
degrades or a low battery indicator appears on screen.

TROUBLESHOOTING



Problem Possible Solution

No power/No display on
TV

Ensure the Fire TV Stick 4K is securely plugged into the HDMI port and the power adapter
is connected to a working outlet.

Verify your TV is set to the correct HDMI input.

Try a different HDMI port or power outlet.

Remote not responding

Replace the AAA batteries in the remote.

Pair the remote by pressing and holding the Home button for 10 seconds.

Ensure there are no obstructions between the remote and the Fire TV Stick.

Buffering or poor
streaming quality

Check your internet connection speed.

Move the Fire TV Stick closer to your Wi-Fi router or use the HDMI extender to improve
signal.

Restart your Wi-Fi router and the Fire TV Stick (unplug and replug power).

Ensure your router supports Wi-Fi 6 for optimal performance.

App crashes or freezes

Force close the app from Fire TV settings (Settings > Applications > Manage Installed
Applications).

Clear the app's cache and data.

Uninstall and reinstall the app.

TECHNICAL SPECIFICATIONS

Feature Detail

Model Name Fire TV Stick 4K

Dimensions (Device)
99 mm x 30 mm x 14 mm (housing only), 108 mm x 30 mm x 14 mm (including
connector)

Weight (Device) 43.5 g

Processor Quad-core 1.7GHz

GPU 650 MHz

Storage 8GB

Wi-Fi Connectivity Wi-Fi 6 dual-band: 802.11 a/b/g/n/ac/ax (2.4GHz and 5GHz)

Bluetooth Bluetooth 5.2 + BLE

Voice Support Yes, with Alexa Voice Remote or Fire TV app

Ports HDMI 2.1 output with ARC input support, micro USB

Audio Support
Dolby Atmos, 7.1 surround sound, 2-channel stereo, HDMI audio pass through up
to 5.1

4K Support Requires compatible Ultra HD TV (Dolby Vision, HDR 10, HDR10+, HLG)

Output Resolution 2160p, 1080p, 720p up to 60 fps



Remote Dimensions 38.68 mm x 141.3 mm x 17.6 mm

Remote Weight 45g (without batteries)

Remote Batteries 2 AAA (included)

Feature Detail

WARRANTY AND SUPPORT

The Amazon Fire TV Stick 4K comes with a 1-year limited warranty and service. For detailed warranty terms and
conditions, please refer to the official Amazon website or the documentation included with your product.
For customer support, troubleshooting assistance, or to register your product, visit the Amazon Device Support page or
contact Amazon Customer Service directly.
Note: Use of Fire TV is subject to the terms found on the Amazon website. Certain apps and services may require
separate subscriptions and may not be available in all regions or languages.

© 2025 Amazon. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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