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LG 27SR50F-W Smart Monitor User Manual

Model: 27SR50F-W

1. INTRODUCTION

The LG 27SR50F-W Smart Monitor is designed for versatile use, offering a 27-inch Full HD (1920x1080) IPS display. It integrates
webOS 23 for direct access to streaming services and features like AirPlay 2, Screen Share, and Bluetooth connectivity. This
manual provides essential information for setting up, operating, maintaining, and troubleshooting your monitor.
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Figure 1: Front view of the LG 27SR50F-W Smart Monitor.

2. SETUP

2.1 Unpacking and Assembly

Carefully remove all components from the packaging. Ensure all parts are present before proceeding with assembly. Attach the
stand to the monitor following the instructions provided in the quick setup guide. Place the monitor on a stable, flat surface.

2.2 Connecting Cables

Connect the power cable to the monitor and a wall outlet. Use an HDMI cable to connect your computer or other devices to one of
the monitor's HDMI ports. USB devices can be connected to the available USB ports.
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Figure 2: Rear view of the monitor, highlighting the HDMI and USB ports for connectivity.
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Figure 3: Detailed diagram illustrating the multiple HDMI and USB ports for various device connections.



3. OPERATING THE MONITOR

3.1 Power On/Off

Press the power button on the monitor or the remote control to turn the monitor on or off.

3.2 webOS 23 Smart Features

The monitor features built-in webOS 23, providing direct access to popular streaming applications like Netflix, Prime Video, Apple
TV app, Disney+, and HBO Max. Navigate the smart interface using the included remote control.

Figure 4: The webOS 23 interface on the LG Smart Monitor, showing various streaming app icons.

3.3 Apple AirPlay 2 & HomeKit

Utilize Apple AirPlay 2 and HomeKit compatibility to wirelessly control your monitor and cast or mirror content from your iOS or
macOS devices directly to the screen.
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Figure 5: The monitor showcasing its compatibility with Apple AirPlay 2 and HomeKit for seamless content sharing.

3.4 Remote Control

The monitor comes with a dedicated remote control for easy navigation through webQOS, input selection, volume adjustment, and
power control. Familiarize yourself with the remote's layout for optimal use.
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Video 1: Product Overview Video demonstrating the monitor's features and remote control functionality.

4. MAINTENANCE

4.1 Cleaning the Monitor

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth with water or a
specialized screen cleaner. Avoid using harsh chemicals or abrasive materials. Ensure the monitor is powered off and unplugged
before cleaning.

4.2 General Care
Keep the monitor in a well-ventilated area to prevent overheating. Avoid exposing the monitor to direct sunlight, extreme

temperatures, or high humidity. Do not place heavy objects on the monitor or its cables.

5. TROUBLESHOOTING

5.1 No Power

o Ensure the power cable is securely connected to both the monitor and a working electrical outlet.
« Check if the power outlet is functioning by plugging in another device.

o Press the power button on the monitor or remote control.

5.2 No Signal

o Verify that the HDMI or other input cable is firmly connected to both the monitor and the source device.
o Select the correct input source on the monitor using the remote control or the monitor's menu.

« Ensure the source device (e.g., computer, gaming console) is powered on.

5.3 Remote Control Issues

« Check and replace the batteries in the remote control if necessary.
o Ensure there are no obstructions between the remote control and the monitor's IR receiver.

« If using multiple LG monitors in close proximity, be aware that infrared remotes may control all units simultaneously. Consider
using the LG ThinQ app for individual control if this becomes an issue.

6. SPECIFICATIONS

Feature Detail

Brand LG

Model Number  27SR50F-W

Screen Size 27 Inches

Resolution FHD 1080p (1920 x 1080)
Display Type IPS

Refresh Rate 60 Hz



Feature Detail

Aspect Ratio 16:9

Contrast Ratio 1000:1
Brightness 250 Candela
Response Time 5 Milliseconds

Connectivity 2x HDMI, 4x USB (2x USB 2.0, 2x USB 3.0)

Special webOS 23, HDR10, Built-In Speakers, AirPlay 2, Screen Share, Bluetooth, ThinQ App, Remote Control,
Features Reader Mode, Flicker Safe, FreeSync
Dimensions
8.3"'D x 24.1"W x 17.8"H
(DxWxH)
Weight 12.3 Pounds
Color White

7. WARRANTY AND SUPPORT

7.1 Manufacturer's Warranty

The LG 27SR50F-W Smart Monitor comes with a 1-Year Manufacturer Warranty covering parts and labor. For detailed terms and
conditions, please refer to the warranty card included with your product or visit the official LG website.

7.2 Customer Support

For technical assistance, troubleshooting, or service inquiries, please contact LG Customer Support. You can find contact
information on the official LG website or in your product documentation.
Online resources and FAQs may also be available on the LG Store on Amazon or the main LG website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


https://www.amazon.com/stores/LGElectronics/page/E8585304-4D77-4965-9D22-B5F2CF409E38
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question



	LG 27SR50F-W
	LG 27SR50F-W Smart Monitor User Manual
	1. Introduction
	2. Setup
	2.1 Unpacking and Assembly
	2.2 Connecting Cables

	3. Operating the Monitor
	3.1 Power On/Off
	3.2 webOS 23 Smart Features
	3.3 Apple AirPlay 2 & HomeKit
	3.4 Remote Control

	4. Maintenance
	4.1 Cleaning the Monitor
	4.2 General Care

	5. Troubleshooting
	5.1 No Power
	5.2 No Signal
	5.3 Remote Control Issues

	6. Specifications
	7. Warranty and Support
	7.1 Manufacturer's Warranty
	7.2 Customer Support

	Ask a question about this manual


