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Model: cutemeet380 | Brand: eppfun

1. INTRODUCTION

Thank you for choosing the eppfun cutemeet380 VR Bluetooth 5.2 Gaming Wireless Earbuds. These earbuds are
designed to provide a low-latency audio experience for gaming across various platforms, including Meta Quest 2, PS5,
PC, and Nintendo Switch. This manual provides detailed instructions on how to set up, operate, and maintain your
earbuds to ensure optimal performance.

2. PACKAGE CONTENTS

Please verify that all items are present in your package:

eppfun cutemeet380 Wireless Earbuds (Left and Right)

Charging Case

2.4GHz USB-C Dongle

USB Type-C Charging Cable

Multiple sizes of Ear Tips

User Manual

Cleaning Cloth
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Image: The eppfun cutemeet380 earbuds, their charging case, and various sizes of ear tips.

3. SETUP AND CHARGING

3.1 Initial Charging
Before first use, fully charge the earbuds and the charging case. Connect the USB Type-C charging cable to the charging
case and a power source. The charging case takes approximately 1.5 hours to fully charge. The earbuds will charge
automatically when placed inside the case.



Image: Earbuds inside the charging case, illustrating the 24-hour charging case capacity, 6-hour playback time per charge, and 1.5-hour
charging time.

3.2 Powering On/Off

Power On: Open the charging case, and the earbuds will automatically power on.

Power Off: Place the earbuds back into the charging case and close the lid. They will automatically power off and
begin charging.



3.3 Connecting to Devices
The eppfun cutemeet380 earbuds offer two connection methods: Bluetooth 5.2 and 2.4GHz wireless via the USB-C
dongle.

3.3.1 2.4GHz Wireless Connection (Recommended for Gaming)

For low-latency gaming, use the included 2.4GHz USB-C dongle.

1. Insert the 2.4GHz USB-C dongle into a compatible USB-C port on your gaming device (e.g., Meta Quest 2, PS5,
PC, Nintendo Switch, Steam Deck).

2. Ensure the earbuds are powered on and in pairing mode (usually indicated by a flashing light).

3. The earbuds will automatically connect to the dongle. A solid light on the earbuds or dongle will indicate a
successful connection.



Image: The mini 2.4GHz USB-C transmitter dongle plugged into a VR headset's USB-C port, with a charging cable connected to the dongle
to allow simultaneous charging while playing.



Image: An earbud and the 2.4GHz USB-C dongle wirelessly connected to a VR headset, demonstrating the low-latency gaming connection.

3.3.2 Bluetooth 5.2 Connection

For general use with mobile phones or other Bluetooth-enabled devices:

1. Open the charging case to power on the earbuds. They will automatically enter Bluetooth pairing mode if not
connected to the 2.4GHz dongle.

2. On your device, go to Bluetooth settings and search for "eppfun cutemeet380".

3. Select the earbuds to connect. A voice prompt or indicator light will confirm successful pairing.



4. OPERATING INSTRUCTIONS

4.1 Touch Controls
The earbuds feature intuitive touch controls on their outer surface. Specific functions may vary slightly by device, but
common controls include:

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Volume Up: Triple tap on the right earbud.

Volume Down: Triple tap on the left earbud.

Answer/End Call: Single tap on either earbud during an incoming call.

Reject Call: Press and hold either earbud for 2 seconds during an incoming call.

Activate Voice Assistant (Siri/Google Assistant): Press and hold either earbud for 3 seconds.

4.2 Device Compatibility
The eppfun cutemeet380 earbuds are widely compatible with a range of gaming and mobile devices:

Meta Quest 2 / Quest 1 / Quest 3

PICO 4

PlayStation 4 / PlayStation 5 (PS4/PS5)

PC (Windows/macOS)

Nintendo Switch

Steam Deck

Mobile Phones (iOS/Android)



Image: A visual representation of the wide compatibility of the eppfun cutemeet380 earbuds and their USB-C dongle, including PICO 4,
Quest 1/2/3, PS4/PS5, PC, Steam Deck, Mobile Phone, and Switch.

5. MAINTENANCE



5.1 Cleaning
Regularly clean your earbuds and charging case to ensure optimal performance and hygiene. Use the provided cleaning
cloth or a soft, dry, lint-free cloth. Do not use abrasive cleaners or immerse the earbuds or case in water.

5.2 Storage
When not in use, store the earbuds in their charging case to protect them and keep them charged. Store the case in a
cool, dry place away from direct sunlight and extreme temperatures.



Image: A hand demonstrating the compact and lightweight design of the charging case, easily fitting into a pocket, highlighting its
portability.

5.3 Water Resistance
The earbuds are rated IPX5 water-resistant, meaning they can withstand splashes and sweat. They are not designed for



submersion in water. Avoid exposing them to heavy rain or showering with them.

6. TROUBLESHOOTING

If you encounter issues with your eppfun cutemeet380 earbuds, please refer to the following common solutions:

No Sound: Ensure earbuds are charged, properly connected to your device (Bluetooth or dongle), and the volume
is turned up on both the earbuds and your device.

Connection Issues:

For Bluetooth: Turn off and on your device's Bluetooth, then try re-pairing.

For 2.4GHz dongle: Ensure the dongle is securely inserted and try unplugging and re-inserting it. Ensure no
other 2.4GHz devices are causing interference.

Ensure earbuds are within range of the connected device.

Earbuds Not Charging: Ensure the charging case is charged. Check that the earbuds are correctly seated in the
charging case and that the charging contacts are clean.

Microphone Not Working: Ensure the earbuds are selected as the input device in your device's audio settings.
Check for any obstructions on the microphone ports.

Low Latency Not Achieved: Ensure you are using the 2.4GHz USB-C dongle for gaming. Bluetooth connections
inherently have higher latency.

If problems persist, please refer to the Support section for further assistance.

7. SPECIFICATIONS

Brand eppfun

Model Name cutemeet380

Connectivity Technology Bluetooth 5.2, 2.4G Wireless (USB-C Dongle)

Latency 30ms (Gaming Mode via 2.4G Dongle)

Earbud Battery Life Up to 6 hours

Total Playback Time (with
Case)

Up to 32 hours

Charging Time (Case) Approx. 1.5 hours

Charging Port USB Type-C

Material Acrylonitrile Butadiene Styrene (ABS), Metal

Control Type Touch Control, Media Control



Frequency Range 2.4 GHz

Impedance 32 ohms

Sound Isolation Adaptive Noise Reduction (CVC 8.0)

Microphone Included (4 microphones)

Water Resistance IPX5

Compatible Devices
Meta Quest 2/1/3, PICO 4, PS4/PS5, PC, Nintendo Switch, Steam Deck, Mobile
Phones

Ear Placement In-ear

Form Factor True Wireless

Battery Composition Lithium-ion

Manufacturer eppfun

8. WARRANTY AND SUPPORT

8.1 Product Warranty
The eppfun cutemeet380 earbuds come with a 1-year manufacturer's warranty from the date of purchase. This
warranty covers manufacturing defects. Please retain your proof of purchase for warranty claims.

Image: Icon representing a 60-day return
policy. All products are eligible for a full

hassle-free refund within 60 days of
purchase if you are dissatisfied or unable

to resolve an issue.

8.2 Customer Support



Your satisfaction is important to us. If you experience any problems or have questions regarding your eppfun
cutemeet380 earbuds, please contact us through the official eppfun store page or the customer questions & answers
section on the product page. We aim to respond to compatibility questions within one business day.

Image: Icon representing a 'Need Help?'
query. Contact us via the official eppfun

store page for product issues.

Image: Icon representing a 'Got a
Question?' query. For compatibility or

other questions, use the product page's
Q&A section.

© 2023 eppfun. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

http://127.0.0.1/privacy-policy


Submit question
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