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1. INTRODUCTION

This manual provides essential information for the installation, operation, maintenance, and troubleshooting of your WIN
STELLAR All-Inclusive Soft-Close Sliding Pocket Door. Please read these instructions carefully before beginning installation to
ensure proper function and longevity of your product. This pocket door is designed to maximize living space with its sleek design
and premium soft-close system.

2. SAFETY INFORMATION

Always wear appropriate personal protective equipment (PPE) such as safety glasses and gloves during installation.

Ensure the installation area is clear of obstructions and well-lit.

Verify wall structure can support the weight of the door and frame.

Keep children and pets away from the work area during installation.

Do not attempt to modify the door or hardware, as this may compromise safety and void the warranty.

If you are unsure about any step, consult a qualified professional.

3. PRODUCT COMPONENTS

The WIN STELLAR All-Inclusive Soft-Close Sliding Pocket Door system includes the following main components:

Door Slab: Pre-assembled, made of solid core CARB P2 Certified MDF wood with thicken tempered frosted glass.

Pocket Door Frame: Combines durable iron tubing with solid pine wood.

Pocket Door Hardware: Includes three-wheel ball bearing hangers, soft-close mechanism, header hanging brackets, bumpers,
floor brackets, and door guides.

Installation Instructions: Detailed guide for assembly.
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Necessary Tools: Basic tools required for installation are typically included.

Figure 3.1: Exploded view of the pocket door system components. This image illustrates the various parts that make up the complete pocket door
assembly, including the door panel, frame elements, and hardware such as the soft-close mechanism and rollers.



Figure 3.2: Internal view of the pocket door frame structure. This diagram highlights the durable iron tube and reliable pine wood components that
form the sturdy frame for the sliding door.

4. SETUP AND INSTALLATION

The WIN STELLAR pocket door is designed for straightforward DIY installation. All door panels are pre-assembled to simplify the
process and ensure a snug fit. The package includes detailed instructions and necessary tools.

4.1. Pre-Installation Checks

Verify rough opening dimensions: For the 30" x 80" door, the rough opening should be approximately 61.25" (width) x 84.5"
(height).

Ensure the wall is a 2x4 stud wall for proper fitment.

Unpack all components and check for any damage or missing parts.



Familiarize yourself with all parts as shown in the component diagram.

4.2. Assembly Steps (Summary)

1. Assemble the pocket door frame according to the detailed instructions provided in the package. The frame combines
durable iron tubing with solid pine wood.

2. Install the assembled frame into the rough opening, ensuring it is level and plumb.

3. Attach the soft-close mechanism and three-wheel ball bearing hangers to the door slab and header track.

4. Carefully hang the pre-assembled door slab onto the installed track.

5. Install bumpers and floor guides to ensure smooth operation and proper alignment.

6. Test the soft-close function and overall door movement.

Figure 4.1: Pre-assembled door panels. The panels arrive pre-assembled to simplify the installation process and reduce alignment efforts.



Figure 4.2: Fully installed pocket door. This image demonstrates the space-saving benefit of the pocket door when it is partially open, receding into
the wall.

5. OPERATING INSTRUCTIONS

Your WIN STELLAR pocket door features an advanced soft-close system for smooth and quiet operation.

5.1. Soft-Close Functionality

To engage the soft-close, simply push the door towards the closed position. The mechanism will gently pull the door shut,
preventing slamming and reducing wear.

The soft-close system works in both opening and closing directions, providing a buffered stop at the end of travel.

Avoid forcing the door if it encounters resistance; check for obstructions.



Figure 5.1: Soft-close mechanism and hanger. This image details the components responsible for the smooth, quiet operation of the pocket door,
including the soft-close device and the three-wheel ball bearing hanger.

6. MAINTENANCE AND CARE

Proper maintenance ensures the longevity and appearance of your pocket door.

6.1. Cleaning

Glass Panels: The frosted glass is SGCC certified with a strengthened anti-scratch surface and is easy to clean. Use a soft,
damp cloth with a mild glass cleaner. Avoid abrasive cleaners or harsh chemicals that could damage the frosted finish.

Door Surface: The solid core MDF wood door has a smooth, uniform, pre-finished surface. Clean with a soft, damp cloth
and mild soap. Dry immediately to prevent water spots.

Hardware: Wipe down tracks and hardware periodically to remove dust and debris. Do not use lubricants unless specifically
recommended by the manufacturer.



Figure 6.1: Easy-to-clean tempered frosted glass. This image highlights the superior surface of the glass, designed to resist fingerprints and
scratches, making cleaning effortless.

6.2. Periodic Checks

Periodically check all screws and fasteners to ensure they are tight.

Inspect the track for any obstructions or debris that might hinder smooth operation.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your pocket door.

Problem Possible Cause Solution



Door does not slide smoothly.
Debris in track, loose rollers,
misaligned track.

Clean track, check roller attachment, verify track
alignment.

Soft-close not engaging or
working properly.

Mechanism obstruction, incorrect
adjustment.

Clear any obstructions, refer to installation guide for
adjustment steps.

Door rubs against frame.
Misalignment of door or frame,
loose hardware.

Check frame for plumb and level, adjust door
hangers.

Problem Possible Cause Solution

If you encounter issues not listed here or require further assistance, please contact WIN STELLAR customer support.

8. SPECIFICATIONS

Detailed specifications for the WIN STELLAR All-Inclusive Soft-Close Sliding Pocket Door (30" x 80" Half-Panel).

Feature Detail

Brand WIN STELLAR

Model 30" x 80" Half-Panel

Product Dimensions 1.4 x 30 x 80 inches (Door Slab)

Rough Opening (Recommended) 61.25" (width) x 84.5" (height)

Material (Door Slab) CARB P2 Certified MDF & SGCC Certified Tempered Frosted Glass

Material (Frame) Durable Iron Tube & Reliable Pine Wood

Finish Pre-Finished (Paintable)

Item Weight 66 Pounds

Assembly Required Yes

Special Features Soft-Close System, Space-Saving Design, Pre-Assembled Panels



Figure 8.1: Size Chart. This chart provides recommended rough opening dimensions for various door sizes, including the 30" x 80" model.



Figure 8.2: Durable MDF Surface. This image highlights the quality of the MDF material, emphasizing its pre-finished, sturdy, scratch-resistant, and
water-resistant properties, along with its CARB P2 certification for safety.

9. WARRANTY AND SUPPORT

WIN STELLAR is committed to providing high-quality products and customer satisfaction.

9.1. Returns and Exchanges

This product is eligible for 30-day easy returns. Please refer to your purchase platform's return policy for detailed instructions.

9.2. Customer Support

For any questions, technical assistance, or warranty claims, please contact WIN STELLAR customer support. You can typically
find contact information on the seller's page or through your purchase order details.
Manufacturer: WIN STELLAR
Visit the WIN STELLAR Store for more information and products.

https://www.amazon.com/stores/WINSTELLAR/page/BC3ACC4C-22F5-4158-908E-7FE8B9743932
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