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BWE BWEP17 Stainless Steel Shower Panel Tower
System User Manual

Model: BWEP17

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your BWE BWEP17
Stainless Steel Shower Panel Tower System. Please read this manual thoroughly before installation and use to
ensure proper function and longevity of the product. Retain this manual for future reference.
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Image 1.1: Overview of the BWE BWEP17 Shower Panel Tower System. This image displays the complete shower panel unit,
highlighting its sleek design and integrated components.

2. SAFETY INFORMATION

Observe the following safety precautions during installation and operation:

o Ensure all water supply lines are turned off before beginning installation.
o Consult a qualified plumber for installation if you are unfamiliar with plumbing procedures.
« Verify that all connections are secure and leak-free before restoring water supply.

« Do not use abrasive cleaners or harsh chemicals on the product surface, as this may damage the finish.



o Ensure adequate water pressure for optimal performance of all shower functions.

3. PAckAGE CONTENTS

Verify that all components are present before beginning installation:

o Shower Panel Tower System

o Overhead Rainfall Shower Head

o Handheld Shower Wand with Hose
o Body Massage Jets (8 total)

o Tub Spout

e Mounting Hardware

o Installation Instructions

4. SPECIFICATIONS

Feature Detail

Brand BWE

Model Number BWEP17

Material Stainless Steel, Bamboo Panel
Color Black and Bamboo

Finish Type
Number of Handles
Item Weight

Package Dimensions

Polished

19.66 pounds

57.02 x 11 x 9 inches
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Image 4.1: Detailed dimensions and internal plumbing layout of the BWE BWEP17 Shower Panel. This image provides
measurements for installation planning and shows the hose connections.

5. SETUP AND INSTALLATION

Professional installation is recommended for optimal performance and to ensure compliance with local plumbing
codes. Follow these general steps:



1. Prepare the Installation Area: Turn off the main water supply. Remove any existing shower fixtures. Clean
and prepare the wall surface where the panel will be mounted.

2. Mark Mounting Points: Hold the shower panel against the wall at the desired height. Mark the locations for
the mounting brackets and water supply connections.

3. Install Mounting Brackets: Drill pilot holes at the marked points and secure the mounting brackets to the wall
using the provided hardware. Ensure they are level and firmly attached.

4. Connect Water Lines: Connect the hot and cold water supply lines from your wall to the corresponding inlets
on the back of the shower panel. Use appropriate plumbing tape or sealant to prevent leaks.

5. Mount the Shower Panel: Carefully hang the shower panel onto the installed mounting brackets. Ensure it is
securely seated.

6. Test for Leaks: Slowly turn on the main water supply and check all connections for leaks. Tighten any leaking
connections as necessary.

Image 5.1: The BWE BWEP17 Shower Panel installed in a bathroom setting, demonstrating its wall-mounted position and the rainfall
shower function in operation.

6. OPERATING INSTRUCTIONS



Your BWE shower panel offers multiple functions for a customized showering experience. The main control knob
allows you to select the desired water outlet, while the temperature handle adjusts water temperature.

Rainfall Shower

Handhold Shower

Massage Jets

Funations Jets

Image 6.1: Diagram illustrating the five distinct functions of the BWE BWEP17 Shower Panel: Rainfall Shower, Handheld Shower,
Massage Jets, Function Jets, and Tub Spout.

1. Temperature Control: Use the main handle (typically located at the bottom center) to adjust the water
temperature. Turn left for hotter water and right for colder water.

2. Function Selection: Rotate the selector knob (typically located above the temperature handle) to switch
between the following functions:

o Rainfall Shower: Provides a wide, gentle overhead spray.
o Handheld Shower: Detachable wand for targeted rinsing.
o Body Massage Jets: Eight adjustable jets provide a focused water massage.

o Tub Spout: For filling a bathtub or container.



Image 6.2: A hand demonstrating the operation of the control knob on the BWE BWEP17 Shower Panel, used for selecting different
water output functions.



Image 6.3: The BWE BWEP17 Shower Panel with its body massage jets actively spraying water, illustrating this specific function.

7. MAINTENANCE

Regular cleaning and maintenance will help preserve the appearance and functionality of your shower panel.

o Cleaning the Surface: Use a soft cloth and mild soap or a non-abrasive bathroom cleaner. Wipe the stainless
steel and bamboo surfaces gently. Rinse thoroughly with water and dry with a soft cloth to prevent water spots.

o Cleaning Nozzles: Periodically inspect the rainfall shower head and body jets for mineral buildup. Gently rub
the rubber nozzles to dislodge any deposits. For stubborn buildup, a solution of white vinegar and water can be
used.

« Avoid Harsh Chemicals: Do not use cleaners containing ammonia, bleach, or abrasive particles, as these
can damage the finish and internal components.

8. TROUBLESHOOTING

If you encounter issues with your shower panel, refer to the following common problems and solutions:



Problem Possible Cause Solution

Clogged nozzles, low household water =~ Clean shower head and jet nozzles. Check main water

Low Water )
Pressure pressure, partially closed shut-off supply pressure. Ensure all shut-off valves are fully
valves. open.
Leaks from , Turn off water supply and carefully tighten
, Loose connections, worn seals. ) .
Connections connections. Replace seals if necessary.
Water Not
Switchi Selector knob mechanism obstruction  Ensure the selector knob rotates freely. If stuck,
witchin
) ) or damage. contact customer support or a professional plumber.
Functions
Inconsistent .
Wat Water heater issues, unbalanced Check your water heater settings. Ensure hot and cold
ater
hot/cold supply. water lines are correctly connected.
Temperature

If the problem persists after attempting these solutions, please contact BWE customer support or a qualified
plumbing professional.

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or
visit the official BWE website. Our support team is available to assist with any questions or concerns regarding your
shower panel system.

Contact Information: Please refer to your purchase receipt or the BWE official website for the most current contact
details.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Details


http://127.0.0.1/privacy-policy

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

Why does the rainfall shower arm on my BWE Stainless Steel Shower Panel Tower System droop and fail
to stay upright at a 90-degree angle?
If the rainfall shower arm on your BWE Stainless Steel Shower Panel (Model BWEP17) continues to droop despite

tightening the external wing nuts and the internal panel nut, please consider the following troubleshooting
steps:Check...

Read full answer


http://127.0.0.1/qa/9900035680/why-does-the-rainfall-shower-arm-on-my-bwe-stainless-steel-shower-panel-tower-system-droop-and-fail-to-stay-upright-at-a-90-degree-angle
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