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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your BWE
Black Shower Tower Multifunction Shower Panel System. Please read this manual thoroughly before
installation and use to ensure proper function and longevity of the product.
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Image 1: Overview of the BWE Black Shower Tower Multifunction Shower Panel System.

2. PRODUCT FEATURES

Efficient Multifunctional Design: Integrates four functions: overhead rainfall shower, handheld
shower, body high-pressure spray jets, and a bathtub spout.

Durable Construction: Made from high-quality stainless steel for durability and a modern aesthetic.

Customizable Experience: Features four function adjustment knobs and one temperature
adjustment knob for precise control over water flow and temperature.

Convenient Hand Shower: The handheld shower offers versatility for rinsing shower walls or specific
body areas.



Image 2: Diagram illustrating the four primary functions of the shower panel system.

3. PACKAGE CONTENTS

Please verify that all components are present before beginning installation:

Shower Panel Unit (with integrated rainfall head, body jets, and bathtub spout)

Handheld Shower Wand

Handheld Shower Bracket

Shower Hose



Mounting Clips and Screws

Water Supply Hoses (Hot and Cold)

Installation Hardware (nuts, washers, plastic tool)

Video 1: Unboxing and overview of included accessories for the shower panel system.

4. INSTALLATION INSTRUCTIONS

This section outlines the steps for installing the BWE Shower Panel System. Professional installation is
recommended if you are unfamiliar with plumbing work.

4.1 Preparation

1. Turn off the main water supply to your bathroom.

2. Gather all necessary tools (screwdriver, drill, measuring tape, level, wrench).

3. Unpack all components and inspect for any damage.

4.2 Panel Assembly

1. Remove Cover: Twist the six screws on the back of the panel and carefully remove the cover.

2. Connect Rainfall Parts: Connect the rainfall parts and the control panel using screws.

3. Insert Water Inlet: Insert the water inlet of the rainfall parts into the pipe and secure it with screws.

4. Reinstall Cover: Reinstall the cover you just removed, securing it with the six screws.

5. Attach Handheld Shower Bracket: Attach the handheld shower bracket to the designated spot on
the panel.

4.3 Wall Mounting

1. Mark Mounting Locations: Hold the shower panel against the wall at the desired height. Use a
pencil to mark the locations for the mounting clips. Ensure the marks are level.

2. Drill Holes: Drill holes at the marked locations. Insert wall anchors if necessary.

3. Install Mounting Clips: Secure the mounting clips to the wall using screws.

4.4 Water Connections

1. Connect Supply Lines: Thread the nuts on the hot and cold water supply lines onto the outlets of
the water supply valve. Use the provided yellow plastic tool to tighten, but do not overtighten. Red
indicates hot water, blue indicates cold water.

2. Mount Panel: Carefully push and slide the shower panel down onto the installed mounting clips to
engage it securely.

3. Attach Hand Shower: Connect the shower hose to the handheld shower wand and attach it to the
bracket.

Your browser does not support the video tag.

Video 2: Detailed installation guide for the BWE Shower Panel System.

5. OPERATING INSTRUCTIONS

Your BWE Shower Panel System offers multiple functions controlled by dedicated knobs.



Image 3: Control knobs for function selection and temperature adjustment.

5.1 Function Selection

The shower panel features four function adjustment knobs. Each knob typically controls a specific water
outlet:

Rainfall Shower: Activates the overhead rainfall shower head.

Massage Jets: Activates the body high-pressure spray jets.

Handheld Shower: Activates the flexible handheld shower wand.

Bathtub Spout: Activates the lower spout for filling a bathtub.

Turn the desired knob to activate the corresponding function. You can often use multiple functions
simultaneously, depending on water pressure.



Image 4: The body massage jets in operation.

5.2 Temperature and Flow Control

A separate temperature adjustment knob allows you to control the water temperature. Rotate the knob to
adjust between hot and cold water. The flow rate can also be adjusted by the main control knob or by
partially opening the function knobs.

6. MAINTENANCE

Regular maintenance will help preserve the appearance and functionality of your shower panel system.

Cleaning: Clean the stainless steel surfaces regularly with a soft cloth and mild soap or a non-
abrasive cleaner specifically designed for stainless steel. Avoid harsh chemicals, abrasive cleaners,
or scouring pads, as these can damage the finish.

Nozzle Cleaning: Periodically check the silicone nozzles on the rainfall head and body jets for
mineral buildup. Gently rub the nozzles with your fingers to dislodge any deposits. For stubborn
buildup, a vinegar solution can be used.

Hose Inspection: Inspect the shower hose for any signs of wear, cracks, or leaks. Replace if



necessary.

Filter Screens: If your water supply has high mineral content, consider checking and cleaning any
inline filter screens in the water supply connections periodically.

7. TROUBLESHOOTING

Here are some common issues and their potential solutions:

Problem Possible Cause Solution

Low Water Pressure

Partially closed shut-off
valves

Clogged nozzles or
filters

Insufficient household
water pressure

Ensure all valves are fully open.

Clean shower head and jet nozzles. Check and
clean any inline filters.

Consult a plumber if household pressure is
consistently low.

Water Leaks

Loose connections

Damaged O-rings or
washers

Cracked hose

Tighten all connections (do not overtighten).

Inspect and replace any worn O-rings or
washers.

Replace the shower hose if damaged.

Inconsistent Water
Temperature

Water heater issues

Thermostatic valve
malfunction

Check your water heater settings.

If the issue persists, professional plumbing
assistance may be required.

If you encounter problems not listed here or if the suggested solutions do not resolve the issue, please
contact customer support.

8. SPECIFICATIONS

Attribute Value

Brand BWE

Model Number BWEP23-Black

Color Black

Material Stainless Steel

Finish Type Black

Number of Handles 5

Mounting Type Wall Mount

Item Weight 18.11 pounds

Package Dimensions 60 x 23 x 8.25 inches



Image 5: Product dimensions for installation planning.

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the product packaging or contact BWE
customer service directly. Keep your purchase receipt as proof of purchase.
Contact Information: Please visit the official BWE website for the most up-to-date contact details.

© 2024 BWE. All rights reserved.
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