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INTRODUCTION

The BOOX Note Air 3 C is a 10.3-inch color ePaper tablet designed for reading, note-taking, and creative tasks. Featuring a
flexible Android 12 operating system and a Kaleido 3 color E-Ink display, it offers a unique digital experience with reduced
eye strain. This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
device.
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Image: A user actively writing on the BOOX Note Air 3 C tablet using the included stylus, demonstrating its note-taking capabilities.

1. GETTING STARTED

1.1 Unboxing and Package Contents

Upon opening the package, ensure all components are present:

BOOX Note Air 3 C Tablet

BOOX Pen Plus Stylus

USB Cable

No other accessories are included with the standard package.

1.2 Device Layout

Familiarize yourself with the physical layout of your BOOX Note Air 3 C. Locate the power button, USB-C port, and any other
physical controls.

1.3 Initial Power On and Setup Wizard



To power on your device, press and hold the power button for a few seconds. The device will guide you through an initial
setup wizard. Follow the on-screen prompts to select your preferred language, connect to a Wi-Fi network, and configure
basic settings.

1.4 Connecting to Wi-Fi

During the setup wizard or later via the settings menu, select your Wi-Fi network and enter the password to establish an
internet connection. A stable Wi-Fi connection is necessary for software updates, app downloads, and cloud
synchronization.

1.5 BOOX Account and Google Play Store

It is recommended to create or log in to a BOOX account for cloud synchronization and access to BOOX services. As the
device runs on Android 12, you can also access the Google Play Store to download additional applications.

Image: The BOOX Note Air 3 C showcasing its flexible Android 12 operating system with a clean interface and accessible
applications.

2. BASIC OPERATION

2.1 Navigating the Interface

The BOOX Note Air 3 C features a responsive touchscreen. Use standard touch gestures such as tapping, swiping, and
pinching to navigate menus, open applications, and interact with content.

2.2 Using the BOOX Pen Plus

The included BOOX Pen Plus stylus allows for precise writing, drawing, and interaction. It offers a paper-like texture for a
natural writing experience.

Writing and Drawing: Use the pen directly on the screen to create notes or sketches.

Highlighting: Select text in documents and use the pen to highlight.

Erasing: Utilize the eraser function within note-taking applications to correct mistakes.



Image: A close-up view of the BOOX Note Air 3 C screen, emphasizing the paper-like texture that enhances the writing experience
with the stylus.

2.3 Reading Documents

The device supports various file formats including EPUB and MOBI. Open documents from your library to begin reading.
You can adjust font sizes, contrast, and use the highlighting features for an optimized reading experience.



Image: A user engaged in reading a document on the BOOX Note Air 3 C tablet, highlighting its suitability for extended reading
sessions.

2.4 Note-Taking Features

The Note Air 3 C offers advanced note-taking capabilities:

Creating Notes: Start a new note from the main menu.

Layers and Shapes: Utilize multiple layers for complex drawings or notes, and insert various shapes.

Handwriting Recognition: Convert your handwritten notes into editable text.



Image: The BOOX Note Air 3 C displaying a handwritten weekly plan, with the handwriting recognition feature converting the notes
into digital text.



Image: A color sketch of a building displayed on the BOOX Note Air 3 C, illustrating its use for artistic and design work.

2.5 Split-Screen Functionality

The split-screen feature allows you to view two applications or documents simultaneously, enhancing productivity for tasks
like research or cross-referencing.



Image: The BOOX Note Air 3 C in split-screen mode, showing a web browser on one side and a document with annotations on the
other, facilitating multitasking.

2.6 File Management and Synchronization

Manage your files directly on the device or transfer them via USB. The BOOX Drop feature and cloud synchronization
options allow for seamless transfer and backup of your documents and notes across devices.



Image: The BOOX Note Air 3 C connected to a laptop, illustrating the process of transferring files between the tablet and a
computer.

Image: The BOOX Note Air 3 C and a smartphone side-by-side, demonstrating seamless content synchronization between devices.

2.7 Android 12 OS and App Installation

Leverage the flexibility of Android 12 to install a wide range of applications from the Google Play Store, expanding the
functionality of your device beyond its core reading and note-taking features.



Image: The BOOX Note Air 3 C showing the app store interface on one screen and a handwritten note on another, illustrating its
versatility.

3. DISPLAY AND VISUALS

3.1 Color E-Ink Technology

The Note Air 3 C features a Kaleido 3 color E-Ink display, offering 4,096 soothing colors. This technology enhances the
resolution of both black and white and color content, making visuals clearer and more vibrant than previous e-ink
generations. The display is designed to provide a comfortable viewing experience, reducing digital eye strain.



Image: A detailed view of the BOOX Note Air 3 C screen, highlighting its pixel density for crisp text and images.

3.2 Eye Comfort and Backlight

The ePaper display is designed to mimic the look of real paper, providing a comfortable reading experience even under
direct sunlight. The integrated backlight allows for reading in low-light conditions, with adjustable brightness and color
temperature to suit your environment.

4. MAINTENANCE AND CARE

4.1 Battery Management

The device is powered by a Lithium Polymer battery. A full charge can provide approximately 2 weeks of battery life under
typical usage conditions. To charge, connect the device to a power source using the provided USB cable. Avoid extreme
temperatures during charging and operation to prolong battery lifespan.

4.2 Screen Care

The E-Ink screen is delicate. Handle your device with care to prevent damage. Avoid applying excessive pressure to the
screen or exposing it to sharp objects. To clean the screen, use a soft, lint-free cloth. Do not use harsh chemicals or
abrasive materials.

4.3 Software Updates

BOOX provides regular firmware updates to improve performance and add new features. It is recommended to keep your
device's software updated. Updates are typically guaranteed for at least 3 years from the product's release. You can check
for updates in the device settings.

5. TROUBLESHOOTING

If you encounter issues with your BOOX Note Air 3 C, refer to the following common solutions:

Device Not Turning On: Ensure the device is sufficiently charged. Connect it to a power source and try powering it
on again.

Wi-Fi Connection Issues: Verify your Wi-Fi password and ensure the device is within range of your router. Restarting
both the device and router can often resolve connectivity problems.

Pen Not Responding: Check if the BOOX Pen Plus is properly charged (if applicable) or if there are any physical
obstructions on the screen.

Screen Artifacts or Ghosting: E-Ink displays may occasionally show faint remnants of previous images (ghosting).



This is normal and can usually be cleared by a full screen refresh, which often happens automatically or can be
manually triggered in settings.

App Compatibility: While the device runs Android 12, some apps may not be fully optimized for E-Ink displays or
may have specific hardware requirements.

For further assistance, please visit the BOOX Help Center or contact customer support.

6. PRODUCT SPECIFICATIONS

Feature Specification

Brand BOOX

Model Name Note Air 3 C

Product Model Number Note air3 C

Screen Size 10.3 Inches

Display Technology Color E-Ink (Kaleido 3)

Screen Resolution 1872x1404

Memory Storage Capacity 64 GB

Installed RAM 4 GB

Operating System Android 12

Connectivity Technology USB, Wi-Fi

Bluetooth Compatible No (as per specifications, but usually has BT for accessories)

CPU Speed 1 GHz

Battery Life Up to 2 Weeks

Battery Description Lithium Polymer

Product Dimensions 22.6 x 0.58 x 19.3 cm

Product Weight 430 Grams

Included Components BOOX Pen Plus, USB Cable

Supported File Formats EPUB, MOBI (and others via Android apps)

Product Features Compatible with USB OTG standard

Software Updates Guaranteed Until Unknown (at least 3 years from release)

7. WARRANTY AND SUPPORT INFORMATION

7.1 Official Warranty

All BOOX tablets come with an official 2-year customer service warranty. This covers manufacturing defects and ensures
support for your device.

7.2 Customer Support

https://www.boox.com/support


If you have any issues or questions regarding your BOOX tablet, do not hesitate to visit the BOOX Help Center and submit
your request. BOOX aims to provide a response within 24 hours.

7.3 Cloud Storage and Firmware Updates

Each user is provided with 10 GB of cloud storage for backing up notes and documents. BOOX is committed to providing at
least 3 years of firmware updates for each product, ensuring continuous improvements and new functionalities.

7.4 VAT Invoice

A VAT invoice is available upon request for your purchase.

https://www.boox.com/support
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