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Amazon HD40N200A

Amazon Fire TV 2-Series 40-inch HD Smart TV User
Manual

Model: HD40N200A

INTRODUCTION AND OVERVIEW

The Amazon Fire TV 2-Series 40-inch HD Smart TV is designed to bring your favorite entertainment to life with vibrant HD
resolution and smart features. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your new Fire TV.

Key Features

High Definition Display: Experience movies and shows in HD 1080p resolution, with support for HDR 10 and HLG
for enhanced contrast and color.

Integrated Fire TV Experience: Quick access to live TV, video games, and music, with streaming from popular
services like Netflix, Prime Video, and Disney+.

Alexa Voice Remote: Easily find content, control smart home devices, and get information using voice commands.

Extensive Connectivity: Multiple HDMI inputs (including HDMI ARC), USB, Ethernet, and optical audio ports for
connecting all your devices.

Wireless Bluetooth Listening: Connect Bluetooth headphones for private audio.

Accessibility Features: Includes VoiceView screen reader, screen magnifier, and text banner for enhanced
usability.
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Front view of the Amazon Fire TV 2-Series 40-inch HD Smart TV, showcasing its sleek design.



The Amazon Fire TV 2-Series, highlighting its core features: High Definition, Dolby Digital Plus audio, Alexa Voice Search, and access to
Movies, Music, and Live TV.

SETUP

What's Included

Before you begin, ensure all components are present in the box:

Fire TV 2-Series 40-inch TV

Fire TV Alexa Voice Remote

Power cord

2 AAA batteries (for remote)

4 screws (for stand attachment)

TV stand (2 legs)



Quick Start Guide

An illustration showing the TV dimensions (35.6 inches wide, 20.5 inches high, 40 inches diagonal) and a clear list of all items included in
the product box.

Physical Installation

1. Attach the TV Stand: Carefully place the TV screen-down on a soft, clean surface. Align the two stand legs with the
designated slots on the bottom of the TV. Secure each leg with the provided screws.

2. Connect Power: Plug the power cord into the TV's power input, then into a wall outlet.

3. Connect Devices: Use the available ports on the back of the TV to connect external devices such as cable boxes,
gaming consoles, or sound systems.



A detailed view of the connectivity ports on the side of the Amazon Fire TV 2-Series, including Optical, Ethernet, USB, Cable/Antenna,
HDMI, HDMI ARC, IR Emitter, and Headphone jacks.

Port Descriptions:

Optical: Digital Optical Audio Output for soundbars or audio receivers.

Ethernet: For wired internet connection.

USB: USB 2.0 port for external storage or accessories.

Cable/Ant: For connecting an antenna for over-the-air broadcasts.

HDMI (2 ports): Standard HDMI 1.4 inputs for various devices.

HDMI ARC: HDMI Audio Return Channel for simplified audio connection to compatible sound systems.

IR Emitter: For connecting an IR blaster to control other devices.

Headphone: 3.5mm audio output for headphones.

Initial Power-On and Network Connection

1. Power On: Press the power button on the remote or the TV.

2. Remote Pairing: If the remote is not automatically paired, press and hold the Home button on the remote for 10



seconds until the LED indicator flashes.

3. Language and Region: Follow the on-screen prompts to select your preferred language and region.

4. Network Setup: Select your Wi-Fi network from the list and enter the password. Alternatively, connect an Ethernet
cable for a wired connection.

5. Amazon Account: Sign in with your Amazon account. If you don't have one, you will be prompted to create one.

6. Channel Scan: If you connected an antenna, the TV will guide you through a channel scan.

OPERATING YOUR FIRE TV

Using the Alexa Voice Remote

The included Alexa Voice Remote allows for intuitive control of your Fire TV and compatible devices. Insert the two AAA
batteries into the remote before use.

Voice Button: Press and hold the microphone button to speak commands to Alexa. Release the button when you
are finished speaking.

Navigation Ring: Use the circular ring to navigate menus and select items.

Home Button: Returns you to the Fire TV home screen.

Back Button: Goes back to the previous screen.

Menu Button: Accesses contextual options within apps.

Playback Controls: Play/Pause, Fast Forward, Rewind.

Volume Buttons: Control the TV volume.

Power Button: Turns the TV on or off.

Navigating Fire TV OS

The Fire TV home screen provides access to your favorite apps, live TV, and streaming content.

Home Screen: Displays recommended content, recently used apps, and quick access to various categories.

Apps: Access your installed applications. You can download new apps from the Appstore.

Live TV: If you have an antenna or compatible live TV streaming service, access live channels here.

Settings: Configure network settings, display and sound options, accessibility features, and more.



A family watching content on the Amazon Fire TV 2-Series in a comfortable living room environment, demonstrating its use as a central
entertainment hub.

Streaming Content

Your Fire TV allows you to stream millions of movies and TV episodes.

Subscription Services: Access content from services like Prime Video, Netflix, Disney+, and more (subscriptions
may be required).

Free Content: Watch free movies and TV episodes through apps such as YouTube, Tubi, and Pluto TV.

Content Sync: Your viewing progress will sync across Fire TV devices, allowing seamless viewing from room to
room.



A visual representation of the wide array of streaming services available on Fire TV, including Apple TV+, Prime Video, Disney+, and Starz,
indicating extensive content options.

Connecting Bluetooth Devices

You can connect Bluetooth headphones for private listening or other compatible Bluetooth accessories.

1. Go to Settings > Remotes & Bluetooth Devices > Other Bluetooth Devices.

2. Select Add Bluetooth Devices.

3. Put your Bluetooth device into pairing mode.

4. Select your device from the list to pair.

Smart Home Integration

Your Fire TV can control compatible smart home devices through Alexa. Use voice commands to adjust lights,
thermostats, and more.



Gaming on Fire TV

Discover and play games from the Appstore, Amazon Luna, and Twitch directly on your Fire TV.

MAINTENANCE

Cleaning Your TV

Always unplug the TV before cleaning.

Use a soft, dry, lint-free cloth to wipe the screen and frame.

For stubborn marks, lightly dampen the cloth with water. Do not use harsh chemicals or abrasive cleaners.

Avoid spraying liquids directly onto the screen or into openings.

Software Updates

Your Fire TV automatically receives software security updates to ensure optimal performance and access to new features.
Ensure your TV is connected to the internet for these updates to download and install.

TROUBLESHOOTING

If you encounter issues with your Fire TV, refer to the following common problems and solutions:

Problem Possible Solution

No Power / TV Won't Turn On

Ensure the power cord is securely plugged into both the TV and a working wall outlet.

Try a different power outlet.

Check if the power indicator light on the TV is on.

No Picture / Black Screen

Verify the correct input source is selected (e.g., HDMI 1, HDMI 2).

Check all HDMI cables for secure connections.

Restart the TV by unplugging it for 30 seconds and plugging it back in.

No Sound

Increase the volume on the TV and any connected audio devices.

Check audio cable connections (HDMI ARC, Optical).

Ensure the TV is not muted.

If using external speakers, check their power and input settings.

Remote Not Responding

Replace the AAA batteries in the remote.

Re-pair the remote by pressing and holding the Home button for 10 seconds.

Ensure there are no obstructions between the remote and the TV.

Network Connection Issues

Check your Wi-Fi password.

Restart your Wi-Fi router and modem.

Go to Settings > Network and try reconnecting.

If possible, try a wired Ethernet connection.



SPECIFICATIONS

Feature Detail

Model Number HD40N200A

Screen Size 40 inches (39.5 inches viewable)

Resolution 1920 x 1080 (Full HD)

HDR Format HDR10, HLG

Refresh Rate 60 Hz

Backlight Type Direct LED

HDMI Ports 2 x HDMI 1.4, 1 x HDMI ARC

USB Ports 1 x USB 2.0

Ethernet 1 port

Digital Optical Audio Output 1 port

Audio Support Dolby Digital Plus with passthrough of Dolby-encoded audio

Audio Power 8W + 8W

Operating System Fire TV OS

Connectivity Wi-Fi, Ethernet, Bluetooth 5.0

Product Size (without stand) 35.6” W x 20.5” H x 3.4” D

Weight (without stand) 12.8 lb

VESA Wall Mount Standard 200 mm x 100 mm

Remote Batteries 2 AAA (included)

WARRANTY AND SUPPORT

Warranty Information

The Amazon Fire TV 2-Series 40-inch TV comes with a 1-year limited warranty and service included. Optional 3-Year
and 4-Year Extended Warranty plans are available for U.S. customers and are sold separately.
Use of Fire TV is subject to the terms found on the official Amazon website. For detailed warranty terms and conditions,
please refer to the documentation provided with your purchase or visit the Amazon support website.

Customer Support

For further assistance, technical support, or warranty claims, please contact Amazon Customer Service. You can typically
find support contact information on the Amazon website or within the Fire TV device's settings under "Help" or "Customer
Service."
Software security updates for this device are guaranteed until at least four years after the device is last available for
purchase as a new unit on Amazon websites. For information specific to your device, visit "Manage Your Content and



Devices" on Amazon.

© 2024 Amazon. All rights reserved.

Product information is subject to change without notice.
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