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INTRODUCTION

This manual provides detailed instructions for the Volkano Active Tech Trend Series Smart Watch, model
VK-5073-GD. This device is designed to combine style with functionality, offering features such as heart
rate monitoring, cellphone notifications, and a pedometer. It is water and dust resistant and features a
hypo-allergenic strap, making it suitable for various activities.

PACKAGE CONTENTS

Ensure all items listed below are present in your Volkano Active Tech Trend Series Smart Watch package:

Volkano Active Tech Trend Series Smart Watch (VK-5073-GD)

USB Charging Cable

Instruction Manual
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Image: Contents of the Volkano Active Tech Trend Series Smart Watch package, showing the watch, USB charging cable,
and instruction manual.

SETUP

1. Charging the Smart Watch

Before initial use, fully charge your smart watch. Connect the USB charging cable to the charging contacts
on the back of the watch and plug the USB end into a compatible USB power adapter (not included) or a
computer's USB port.

Align the magnetic charging pins with the contacts on the back of the watch.

A charging indicator will appear on the watch screen.

Charging typically takes approximately 2 hours.



Image: Rear view of the smart watch, highlighting the heart rate sensor and magnetic charging contacts.

2. Pairing with Your Smartphone

To utilize all features, pair your smart watch with your smartphone via the dedicated app. The watch is
compatible with both Apple and Android smartphones.

1. Download the App: Search for the official Volkano smart watch application in your smartphone's app
store (Google Play Store for Android, Apple App Store for iOS).

2. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

3. Open the App: Launch the downloaded application and follow the on-screen instructions to create
an account or log in.

4. Add Device: Within the app, navigate to the "Add Device" or "Pair Device" section.

5. Select Your Watch: The app will scan for nearby devices. Select "Volkano Trend Series" or "VK-
5073-GD" from the list.

6. Confirm Pairing: Confirm the pairing request on both your smartphone and the smart watch if



prompted.

Once paired, the watch will synchronize data with your phone and receive notifications.

OPERATING INSTRUCTIONS

1. Basic Navigation

The Volkano Active Tech Trend Series Smart Watch features a touch-sensitive display for navigation.

Swipe Up/Down: Scroll through menus and notifications.

Swipe Left/Right: Access different features or widgets (e.g., heart rate, steps, weather).

Tap: Select an item or confirm an action.

Side Button: Typically used to wake the screen, return to the home screen, or access the main
menu.



Image: Front view of the smart watch display, showing the current time and various activity metrics.

2. Heart Rate Monitoring

The smart watch continuously monitors your heart rate. To view your current heart rate:

Swipe left or right from the home screen until you find the Heart Rate widget.

The watch will display your current heart rate in beats per minute (BPM).

For accurate readings, ensure the watch is snug on your wrist, with the sensor making good contact
with your skin.

3. Pedometer and Activity Tracking

The built-in pedometer tracks your daily steps, distance, and estimated calories burned.

Swipe left or right from the home screen to access the Activity Tracking widget.

View your daily step count, distance covered, and calorie expenditure.

Detailed activity history can be viewed in the paired smartphone application.

Image: Smart watch display showing icons for heart rate, steps, and calories, indicating various tracking functions.

4. Cellphone Notifications



Once paired with your smartphone, the watch can display notifications for calls, messages, and app alerts.

Ensure notification permissions are enabled for the Volkano app in your smartphone settings.

Notifications will appear on the watch screen as they are received on your phone.

Swipe up or down from the home screen to view recent notifications.

5. Water and Dust Resistance

The Volkano Active Tech Trend Series Smart Watch is designed to be water and dust resistant. This
means it can withstand splashes, rain, and brief immersion in shallow water. However, it is not suitable for
diving, high-pressure water activities, or prolonged submersion. Avoid exposing the watch to hot water or
steam.

MAINTENANCE

Cleaning: Wipe the watch and strap regularly with a soft, damp cloth. Avoid using harsh chemicals or
abrasive materials.

Strap Care: The hypo-allergenic strap is designed for comfort. If irritation occurs, discontinue use and
consult a doctor. Clean the strap regularly to prevent buildup of sweat and dirt.

Charging Contacts: Keep the charging contacts on the back of the watch clean and dry to ensure
efficient charging.

Storage: When not in use for extended periods, store the watch in a cool, dry place.

TROUBLESHOOTING

Problem Solution

Watch does not turn on.
Ensure the watch is fully charged. Connect it to the charger for at
least 30 minutes.

Cannot pair with smartphone.

Ensure Bluetooth is enabled on your phone.

Make sure the watch is within Bluetooth range of your phone.

Restart both the watch and your smartphone.

Check if the Volkano app is updated to the latest version.

Heart rate or step count is
inaccurate.

Ensure the watch is worn snugly on your wrist, not too tight or too
loose.

Clean the sensor on the back of the watch.

Avoid excessive movement during heart rate measurement.

No notifications received.

Verify that the watch is successfully paired with your phone.

Check notification permissions for the Volkano app in your phone's
settings.

Ensure "Do Not Disturb" mode is not active on either device.

SPECIFICATIONS



Feature Detail

Brand Volkano

Model Number VK-5073-GD

Color Gold

Compatible Devices Smartphones (Apple iOS, Android)

Battery Type Lithium Ion (Rechargeable)

Key Features
Heart Rate Monitor, Pedometer, Cellphone Notifications, Water and Dust
Resistant

Strap Material Hypo-allergenic

Shape Round

Date First Available 19 September 2023

Image: Technical diagram illustrating the dimensions of the smart watch case and screen.



WARRANTY INFORMATION

The Volkano Active Tech Trend Series Smart Watch is covered by a 1-Year Limited Coverage from the
date of purchase. This warranty covers manufacturing defects under normal use.
Extend Your Coverage: You can register your product to receive an additional 12-Month extension,
providing a total of 24 Months coverage by Volkano. Please refer to the official Volkano website or the
product registration card for details on how to register.
This limited warranty does not cover damage caused by misuse, accidents, unauthorized modifications, or
normal wear and tear.

CUSTOMER SUPPORT

For any questions, technical assistance, or support regarding your Volkano Active Tech Trend Series
Smart Watch, please contact us:

Online Support: Message us via the official Volkano Page.

Please have your model number (VK-5073-GD) and purchase details ready when contacting support.

https://www.amazon.co.za/stores/Volkano/page/E8C0F04F-2C27-421C-9936-9DF8C8F9612E?lp_asin=B0CJCCPVPX&ref_=ast_bln
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