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Model: CT-RC1CA-21 | Brand: PERFASCIN

1. PRODUCT OVERVIEW

The PERFASCIN CT-RC1CA-21 is a replacement voice remote control designed for various Toshiba TV models. This
remote offers intuitive control over your television, including a voice control function for enhanced convenience. It is a
direct replacement and requires pairing before initial use.
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Figure 1: Front view of the CT-RC1CA-21 Voice Remote Control.



Figure 2: Angled view of the remote control, showcasing its profile.

2. SETUP AND PAIRING

2.1. Battery Installation

Before using the remote control, you must install batteries. This remote requires two AAA batteries (not included).

1. Locate the battery compartment cover on the back of the remote control.

2. Slide the cover downwards or press the latch to open it.

3. Insert two AAA batteries, ensuring the positive (+) and negative (-) terminals align correctly with the markings inside the
compartment.

4. Replace the battery compartment cover until it clicks securely into place.

2.2. Pairing the Remote Control

This remote control features voice functionality and requires pairing with your Toshiba TV before use. The pairing process



ensures the remote communicates correctly with your television.

1. Ensure your Toshiba TV is powered on.

2. Point the remote control towards the TV.

3. Press and hold the Home button (usually depicted as a house icon) for approximately 10-15 seconds.

4. A message should appear on your TV screen indicating that the remote is pairing or has successfully paired.

5. Once paired, test the remote's functions, including volume, channel, and voice control, to confirm successful setup.

Note: If pairing fails, ensure the batteries are correctly installed and try the pairing process again. Move closer to the TV if
necessary.

3. OPERATING INSTRUCTIONS

The CT-RC1CA-21 remote control provides comprehensive control over your Toshiba TV. Below are the primary functions
of its buttons:

Power Button (symbol: circle with a vertical line): Turns the TV on or off.

Microphone Button (symbol: microphone icon): Activates the voice control function. Press and hold while speaking
your command.

Navigation Pad (Circular): Use the directional buttons (Up, Down, Left, Right) to navigate menus and select items.
The center button acts as the "OK" or "Select" button.

Back Button (symbol: curved arrow): Returns to the previous screen or menu.

Home Button (symbol: house icon): Returns to the TV's home screen or main menu.

Menu Button (symbol: three horizontal lines): Opens the TV's settings or options menu.

Volume Buttons (+/-): Adjusts the TV's volume level.

Mute Button (symbol: speaker with a cross): Mutes or unmutes the TV's audio.

Channel Buttons (symbol: up/down triangles): Changes TV channels.

Playback Controls (Play/Pause, Fast Forward, Rewind): Controls media playback.

App Shortcut Buttons (e.g., Prime Video, Netflix): Direct access to popular streaming applications.

3.1. Using Voice Control

The voice control feature allows you to issue commands to your TV using your voice. This can include searching for
content, opening apps, changing settings, and more.

1. Press and hold the Microphone button on the remote control.

2. Speak clearly into the microphone located at the top of the remote.

3. Release the Microphone button once you have finished speaking your command.

4. The TV will process your command and perform the requested action.

Tip: For best results, speak in a normal tone of voice and ensure there is minimal background noise.

4. MAINTENANCE

Proper maintenance will extend the lifespan of your remote control.

Cleaning: Use a soft, dry cloth to clean the remote's surface. Do not use liquid cleaners or abrasive materials.

Battery Replacement: Replace batteries when the remote's response becomes sluggish or it stops functioning.
Always replace both batteries at the same time with new ones of the same type.

Storage: If the remote will not be used for an extended period, remove the batteries to prevent leakage and potential



damage.

Avoid Exposure: Keep the remote away from direct sunlight, high temperatures, humidity, and liquids.

5. TROUBLESHOOTING

If you encounter issues with your remote control, refer to the following common problems and solutions:

Problem Possible Cause / Solution

Remote is not
responding.

Check if batteries are installed correctly and have sufficient charge. Replace if necessary.

Ensure there are no obstructions between the remote and the TV's sensor.

Re-pair the remote control with the TV (refer to Section 2.2).

Voice control is not
working.

Ensure the remote is properly paired with the TV. Voice functionality requires pairing.

Make sure you are pressing and holding the Microphone button while speaking.

Speak clearly and directly into the microphone.

Check TV settings to ensure voice control is enabled.

Some buttons are not
working.

Clean the remote's surface and buttons to remove any dirt or debris that might be
obstructing button presses.

Try re-pairing the remote.

If the problem persists after trying these solutions, please contact customer support.

6. SPECIFICATIONS

Feature Detail

Model Number CT-RC1CA-21

Item Model Number (Manufacturer) AMZ-3TV-PNCC-VOICE

Brand PERFASCIN

Compatibility

Toshiba TV models: TF43A810U21, 32LF221C21, TF-55A810U21,
50LF621U21, TF55A810U21, 50LF621C21, 55LF621C21,
43LF621C21, TF50A810C21, TF32A710U21, 43LF421C21,
50C350KU, 65C350KU, 43C350KU, 55C350KU, 75C350KU,
55LF621U21, TF-32A710U21, 32LF221U21, 43LF621U21,
43LF421U21, TF-50A810U21, TF-43A810U21, TF50A810U21

Special Feature Voice Control, No Programming Required (after pairing)

Color Black

Power Source 2 x AAA Batteries (not included)

Product Dimensions 6 x 3 x 0.5 inches

Item Weight 1.9 ounces



7. CUSTOMER SUPPORT

For further assistance or if you have questions regarding the compatibility or functionality of your PERFASCIN CT-
RC1CA-21 remote control, please contact our customer support team. We are committed to providing the best service to
resolve any issues you may encounter.
Please refer to the seller's contact information on the platform where you purchased the product for direct support
channels.

© 2024 PERFASCIN. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.
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