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1. INTRODUCTION

Thank you for choosing the ORALNER Electric Fireplace Insert. This manual provides essential information for the
safe operation, installation, and maintenance of your new electric fireplace. Please read all instructions carefully
before use and retain this manual for future reference.
This 36-inch electric fireplace insert offers realistic flame effects, adjustable heat settings, and multiple installation
options to enhance your living space.
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Image 1.1: Front view of the ORALNER 36-inch Electric Fireplace Insert displaying realistic flame effects.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury to persons.

Read all instructions before using this fireplace.

This appliance is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Keep combustible
materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet (0.9 m) from the front
of the fireplace and keep them away from the sides and rear.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever the
fireplace is left operating and unattended.

Do not operate any fireplace with a damaged cord or plug or after the heater malfunctions, has been dropped or
damaged in any manner.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings. Arrange cord
away from traffic area and where it will not be tripped over.

Overheat Protection: This fireplace is equipped with a safety shut-off feature that automatically turns off the
heater if it overheats. If this occurs, unplug the unit, wait 5-10 minutes, and then plug it back in. If the issue
persists, contact customer support.



Ensure the power outlet is on a separate circuit to prevent overloading.

Image 2.1: Overview of safety features including 8H Timer, Low Noise, Overheat Protection, and ETL Certification.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged before proceeding with installation.

ORALNER Electric Fireplace Insert (36 Inch)

Remote Control

User Manual (this document)

Log Set (decorative)

Decorative Crystals

Mounting Hardware (for recessed and wall-mounted installations)

Freestanding Base (if applicable for freestanding setup)



4. SETUP AND INSTALLATION

The ORALNER Electric Fireplace offers three installation options: Recessed, Wall-Mounted, and Freestanding.
Choose the method that best suits your space.

4.1 Product Dimensions

Before installation, ensure adequate space and clearances.

Width: 36 inches

Height: 17.7 inches

Depth: 5.6 inches

Power Cord Length: 6 feet

Important: Maintain a minimum of 2.5 inches of space between the top of the fireplace and any objects such as a TV
or mantel.



Image 4.1: Detailed dimensions of the fireplace and a visual guide for recessed installation.

4.2 Installation Options

Image 4.2: Visual representation of the three available installation methods.

4.2.1 Recessed Installation

This method involves integrating the fireplace directly into a wall opening or existing fireplace cavity. Ensure the
opening dimensions are appropriate for the unit (approximately 34.7 inches wide by 16.9 inches high, with a minimum
depth of 8 inches for the cavity). Secure the unit to framing studs using the provided hardware.

4.2.2 Wall-Mounted Installation

Attach the fireplace to a wall using the included mounting brackets. Ensure the wall can support the weight of the unit
and that mounting points are secure. Follow the instructions for bracket placement and securing the fireplace.

4.2.3 Freestanding Installation



For freestanding use, attach the provided base supports to the bottom of the fireplace. Place the unit on a stable,
level surface. This option requires minimal assembly.

5. OPERATING INSTRUCTIONS

Your ORALNER Electric Fireplace can be controlled via the touch screen panel on the unit or the included remote
control.

Image 5.1: Remote control and integrated touch screen panel for easy operation.

5.1 Remote Control Functions

The remote control requires 2 x AAA batteries (not included) and has an effective control distance of approximately 20
feet.

Power (ON/OFF): Turns the fireplace on or off.

Color: Cycles through 9 flame color options.



Flame: Adjusts the flame brightness through 5 levels.

Heater (750W/1500W): Activates the heating function and switches between low (750W) and high (1500W)
heat settings.

Temperature: Adjusts the thermostat setting from 62°F to 82°F.

Timer: Sets the automatic shut-off timer from 0.5 to 8 hours.

5.2 Flame Effects

Customize the visual ambiance with a variety of flame settings.

9 Flame Colors: Choose from various colors to match your mood or decor.

5 Brightness Levels: Adjust the intensity of the flame effect.

The flame effect can be operated independently of the heating function, allowing for year-round ambiance.

Image 5.2: Visual guide to the 9 flame colors and 5 brightness options, showcasing the decorative logs and crystals.

5.3 Heating Function



The fireplace provides supplemental heat for areas up to 500 sq. ft.

Heat Output: 750W (low) or 1500W (high), providing up to 5000 BTU.

Thermostat Control: Set your desired room temperature between 62°F and 82°F. The heater will cycle on and
off to maintain this temperature.

Energy Efficiency: Utilizes 100% energy-saving LED technology for flame effects.

Image 5.3: Illustrates the option to use both flame and heat, or flame only for year-round ambiance.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

Cleaning: Always unplug the fireplace before cleaning. Use a soft, damp cloth to clean the exterior surfaces.
Do not use abrasive cleaners or sprays.

Glass Panel: Clean the tempered glass panel with a soft cloth and a non-abrasive glass cleaner.

Air Vents: Periodically check and clean the air vents to ensure proper airflow and prevent overheating. Use a



vacuum cleaner with a brush attachment to remove dust.

Storage: If storing the fireplace for an extended period, ensure it is clean and dry. Store in a cool, dry place.

7. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause Solution

Fireplace
does not turn
on.

No power, main switch off, or circuit
breaker tripped.

Ensure the unit is plugged in, the main power switch
is ON, and check the circuit breaker.

No heat
output.

Heater function not activated, thermostat
set too low, or overheat protection
engaged.

Activate heater, increase thermostat setting, or
unplug unit for 5-10 minutes to reset overheat
protection.

Remote
control not
working.

Dead batteries or obstruction.
Replace remote control batteries (2 x AAA). Ensure
no obstructions between remote and fireplace.

Flame effect
not working.

Flame function off or internal issue.
Ensure flame function is activated via remote or
control panel. If issue persists, contact support.

If you encounter problems not listed here or if solutions do not resolve the issue, please contact customer support.

8. SPECIFICATIONS

Detailed technical specifications for the ORALNER Electric Fireplace Insert.

Feature Specification

Brand ORALNER

Model Name Electric Fireplace (HR-10530-36)

Product Dimensions 5.6"D x 36"W x 17.7"H

Material Metal

Finish Type Powder Coated

Installation Type Wall Mount, Recessed, Freestanding

Power Source Corded Electric

Heat Output 5000 British Thermal Units (BTU)

Heating Coverage Up to 500 square feet

Special Features 8H Timer, 9 Adjustable Flame Colors, 5 Brightness Levels, Safety Shut Off



Color Black

Item Weight 24 Pounds

UPC 798470134362

Feature Specification

9. WARRANTY INFORMATION

This ORALNER Electric Fireplace Insert comes with a Limited Warranty. Please refer to the warranty card included in
your packaging for specific terms, conditions, and duration of coverage. Retain your proof of purchase for warranty
claims.

10. CUSTOMER SUPPORT

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact ORALNER
customer support. Refer to the contact information provided on the product packaging or the official ORALNER
website.

© 2023 ORALNER. All rights reserved.
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